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Item 5.02 Departure of Directors or Certain Officers; Election of Directors; Appointment of Certain Officers; Compensatory Arrangements of
Certain Officers.

Chief Financial Officer

On May 18, 2023, Robert Alvarez, the Chief Financial Officer of BigCommerce Holdings, Inc. (the “Company”), principal financial officer and interim
principal accounting officer, informed the Company that he will be stepping down from his position as Chief Financial Officer and principal financial
officer effective as of June 30, 2023. His decision was not the result of any disagreement relating to the Company’s operations, policies or practices.

On May 18, 2023, Daniel Lentz, age 45, was appointed to succeed Mr. Alvarez as the Company’s Chief Financial Officer and principal financial officer
effective as of Mr. Alvarez’s departure.

Mr. Lentz has held various roles at the Company since November 2018, most recently as its Senior Vice President of Investor Relations and Finance since
March 2021. Prior to his current role, Mr. Lentz served as Vice President of Investor Relations and Finance from November 2018 to March 2021. Mr. Lentz
previously held financial and operational leadership positions at companies such as RetailMeNot and Procter & Gamble. Mr. Lentz received a B.B.A. in
Finance from The University of Texas at Austin and an MBA in Accounting and Finance as well as a Master of Real Estate from Cornell University.

In connection with Mr. Lentz’ appointment as the Company’s Chief Financial Officer and principal financial officer, Mr. Lentz will receive an initial annual
base salary of $375,000 and will be eligible to participate in the Company’s annual bonus program, with a target bonus of 55% of his annual base salary. In
addition, Mr. Lentz will be granted (i) an option to purchase 21,818 shares of the Company’s common stock and (ii) 33,939 restricted stock units (“RSUs”)
covering Company common stock. Twenty-five percent of the shares subject to the option will vest on the one year anniversary of the grant date, and the
remaining 75% of the shares subject to the option will vest ratably on a monthly basis over the following three years, and twenty-five percent of the RSUs
will vest on each of the first four anniversaries of the grant date, subject, in each case, to Mr. Lentz’ continued service with the Company or its subsidiaries
through the applicable vesting date. Mr. Lentz will be eligible to participate in the Company’s health and welfare programs and our 401(k) plan on the same
basis as its other full-time employees.

There are no arrangements or understandings between Mr. Lentz and any other persons, pursuant to which he was appointed as Chief Financial Officer and
principal financial officer, no family relationships among any of the Company’s directors or executive officers and Mr. Lentz, and he has no direct or
indirect material interest in any transaction required to be disclosed pursuant to Item 404(a) of Regulation S-K.

Chief Accounting Officer

On May 8, 2023, the Company, appointed Hubert Ban, age 58, as its Chief Accounting Officer and principal accounting officer, effective June 8, 2023.
Prior to joining the Company, Mr. Ban worked at Salesforce, Inc., where he held roles of increasing responsibility, since October 2008, and most recently
served as Senior Vice President of SEC Reporting and Technical Accounting. Prior to that, Mr. Ban held positions at Morgan Stanley and at Ernst & Young,
LLP, from January 1998 to October 2006. Mr. Ban holds a B.S. in Accounting and Business from the University of Nebraska-Lincoln and is a Certified
Public Accountant (inactive).

In connection with Mr. Ban’s appointment as the Company’s Chief Accounting Officer and principal accounting officer, Mr. Ban will receive an initial
annual base salary of $357,500.00 and will be eligible to participate in the Company’s annual bonus program, with a target bonus of 35% of his annual base
salary. In addition, Mr. Ban will be granted (i) an option to purchase 20,455 shares of the Company’s common stock and (ii) 31,818 RSUs. Twenty-five
percent of the shares subject to the option will vest on the one year anniversary of the grant date, and the remaining 75% of the shares subject to the option
will vest ratably on a monthly basis over the following three years, and twenty-five percent of the RSUs will vest on each of the first four anniversaries of
the grant date, subject, in each case, to Mr. Ban’s continued service with the Company or its subsidiaries through the applicable vesting date. Mr. Ban will
be eligible to participate in the Company’s health and welfare programs and our 401(k) plan on the same basis as its other full-time employees.



There are no arrangements or understandings between Mr. Ban and any other persons, pursuant to which he was appointed as Chief Accounting Officer and
principal accounting officer, no family relationships among any of the Company’s directors or executive officers and Mr. Ban, and he has no direct or
indirect material interest in any transaction required to be disclosed pursuant to Item 404(a) of Regulation S-K.

The Company issued a press release on May 24, 2023, announcing the appointment of Mr. Ban as the Company’s Chief Accounting Officer and principal
accounting officer, a copy of which is attached to this Form 8-K as Exhibit 99.1 and is incorporated herein by reference. The Company relied on the
instruction to Item 5.02(c) of Form 8-K to delay the filing of this Current Report to the date of the public announcement of Mr. Ban’s appointment as Chief
Accounting Officer and principal accounting officer.

On May 18, 2023, the Board of Directors of the Company appointed Robert Alvarez, the Company’s Chief Financial Officer, to serve as the Company’s
Principal Accounting Officer on an interim basis from May 19, 2023, until Mr. Ban’s first day of employment on June 8, 2023. Mr. Alvarez’s biographical
information is set forth in the Company’s definitive proxy statement on Schedule 14A, filed with the Securities and Exchange Commission on April 3,
2023, and such information is incorporated herein by reference. No new compensatory arrangements will be entered into with Mr. Alvarez in connection
with his appointment as the Company’s interim Principal Accounting Officer. There are no arrangements or understandings between Mr. Alvarez and any
other persons pursuant to which he was selected as interim Principal Accounting Officer. There are no family relationships between Mr. Alvarez and any
director or executive officer of the Company, and there are no related party transactions between the Company and Mr. Alvarez that would require
disclosure under Item 404(a) of Regulation S-K under the Securities Exchange Act of 1934, as amended.

Item 7.01 Regulation FD Disclosure.

On May 24, 2023, the Company issued a press release announcing the resignation of Mr. Alvarez, the promotion of Mr. Lentz and the appointment of Mr.
Ban. A copy of the press release is attached hereto as Exhibit 99.1.

The information contained in this Item 7.01 and Exhibit 99.1 hereto shall not be deemed “filed” for purposes of Section 18 of the Securities Exchange Act
of 1934, as amended (the “Exchange Act”), or otherwise subject to the liabilities of that section, nor shall it be deemed incorporated by reference into any
other filing under the Securities Act of 1933, as amended, or the Exchange Act, except as expressly set forth by specific reference in such a filing.

Item 9.01 Financial Statements and Exhibits.

(d) Exhibits.

Exhibit No. Description

99.1 Press Release issued by BigCommerce Holdings, Inc. dated May 24, 2023.

104 Cover page interactive data file (embedded within the inline XBRL document).



SIGNATURES

Pursuant to the requirements of the Securities Exchange Act of 1934, as amended, the registrant has duly caused this report to be signed on its
behalf by the undersigned hereunto duly authorized.

BigCommerce Holdings, Inc.

Date: May 24, 2023 By: /s/ Jeff Mengoli

Jeff Mengoli
Chief Legal Officer and Secretary






Exhibit 99.1
BigCommerce Announces Leadership Changes

Changes to top finance and legal roles follow 11 straight quarters of strong ARR growth since its IPO and trajectory toward positive adjusted EBITDA in
Q4

AUSTIN, Texas — May 24, 2023 — BigCommerce (Nasdaq: BIGC), a leading Open SaaS ecommerce platform for fast-growing and established B2C and
B2B brands, today announced the appointment of Daniel Lentz as the company’s Chief Financial Officer, effective July 1. Lentz, who has been the
company’s Senior Vice President of Finance and Investor Relations, replaces longtime Chief Financial Officer Robert Alvarez, who is retiring.

The company also announced the appointment of Chuck Cassidy as its General Counsel, effective June 2. Cassidy, who has been BigCommerce’s Vice
President and Associate General Counsel, replaces Chief Legal Officer Jeff Mengoli, who is retiring.

BigCommerce also announced the addition of Hubert Ban as the company’s Chief Accounting Officer, replacing Vice President of Accounting and
Principal Accounting Officer Thomas Aylor, who left BigCommerce May 19. Ban will join BigCommerce on June 8. Alvarez will serve as BigCommerce’s
principal accounting officer until then.

“On behalf of everyone at BigCommerce, I want to thank RA, Jeff and Thomas for their leadership and enormous contributions to BigCommerce over
many years and congratulate Daniel, Chuck and Hubert on their new roles,” said BigCommerce CEO Brent Bellm. “RA in particular has been my close
partner, advisor and friend since I joined the company. More than anyone else, RA deserves credit for building BigCommerce from an early-stage startup
into a successful public company. I’m particularly grateful for his extraordinary cultural leadership and charting our path toward sustained long-term
growth and profitability.”

Alvarez is retiring after serving as BigCommerce’s CFO since 2011. In that time, he has played an instrumental role in transforming the company from a
small business solution to a comprehensive, industry-leading enterprise ecommerce platform serving businesses of all sizes across more than 150 countries
with annual recurring revenue of $317 million, up from $7 million when he joined. He has overseen all facets of financial and operational strategy and led
BigCommerce through multiple private funding rounds with top venture investors, its 2020 IPO and its first follow-on offering. Alvarez also has made an
immeasurable impact on BigCommerce’s culture, instilling values of accountability, transparency, inclusivity and “humbition” throughout the company.
BigCommerce has received several awards for its workplace culture during Alvarez’s tenure, and he has been recognized with multiple professional awards
for his role as CFO.

“I’m immensely proud of the team and culture we were able to build, and what we were able to achieve together over the last nearly 12 years,” Alvarez
said. “My heart is full as I reflect on everyone who has contributed to the continued success of BigCommerce. There is never an easy time to say goodbye
to your life’s work, but I’'m looking forward to my next chapter with my family and have every confidence in Daniel and the rest of the BigCommerce team
to continue to steer the company to long-term success.”

Lentz takes over as CFO after nearly five years overseeing finance and investor relations at BigCommerce. As a member of BigCommerce's senior
leadership team, he has had responsibility for the financial activity of the company, including external financial guidance, capital markets and investor
relations activities. His responsibilities have included all financial forecasting, planning, pricing, sales compensation and financial operations.

Mengoli’s retirement comes after more than seven years as BigCommerce’s Chief Legal Officer. He joined in 2016 as the company’s first legal officer and
has built a talented team of attorneys during his tenure. Like Alvarez, he played a critical role during the company’s growth as a private company and
helped shepherd BigCommerce through its IPO, secondary offering, and other major corporate transactions.

Cassidy’s promotion to General Counsel follows nearly six years at BigCommerce, most recently as Vice President and Associate General Counsel. He has
broad experience representing growth-stage software and technology companies and previously practiced corporate and transactional law at Vinson &
Elkins, L.L.P.

Ban joins BigCommerce from Salesforce, where he has worked since 2008 and served as Senior Vice President of SEC Reporting and Technical
Accounting since 2020. He has managed SEC, international statutory, board of directors and ESG reporting and technical and equity accounting. He has
been involved in the acquisitions of Mulesoft, Tableau and Slack. Prior to joining Salesforce, he worked in accounting and reporting roles for companies
such as Morgan Stanley, Ernst & Young and Deloitte.



Exhibit 99.1
About BigCommerce
BigCommerce (Nasdaq: BIGC) is a leading open software-as-a-service (SaaS) ecommerce platform that empowers merchants of all sizes to build, innovate
and grow their businesses online. BigCommerce provides merchants sophisticated enterprise-grade functionality, customization and performance with
simplicity and ease-of-use. Tens of thousands of B2C and B2B companies across 150 countries and numerous industries use BigCommerce to create
beautiful, engaging online stores, including Ben & Jerry’s, Molton Brown, S.C. Johnson, Skullcandy, Solo Stove, Ted Baker and Vodafone. Headquartered
in Austin, BigCommerce has offices in London, Kyiv, San Francisco, and Sydney. For more information, please visit www.bigcommerce.com or follow us
on Twitter, LinkedIn, Instagram and Facebook.

BigCommerce® is a registered trademark of BigCommerce Pty. Ltd. Third-party trademarks and service marks are the property of their respective owners.
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