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Enterprise
ecommerce,
simplified.

That’'s BigCommerce.




A Letter From Our CEO, Brent Bellm

Dear
BigCommerce
Investor,

A little over a year ago, BigCommerce told our in-
vestors that our primary objective for 2023 was
to reach profitability in the fourth quarter. I'm ex-
cited to share that we achieved this goal — and
we did it nearly one quarter earlier than planned.
For our fiscal fourth quarter of 2023, our adjust-
ed EBITDA was $6.5 million, compared to a loss of
($8.6 million) in Q4 2022. That $6.5 million is ap-
proximately 8% of revenue, representing a nearly
20-point profit margin improvement in just one year.

The last couple years have presented our business —
and ecommerce in general — with several headwinds.
Macroeconomic uncertainty, high inflation, the push
for business profitability over growth, and post-pan-
demic store reopenings have pressured both the
supply and demand sides of ecommerce. Amidst
these challenges, we’re proud to have transitioned
the business to strong profitability and cash flow.

We greatly look forward to the year ahead. In recent
months, we have made significant strides to strength-
enour platformand ourcompany.In2024, we are bet-
ter poisedthaneverto progresstoward ourlong-term
goalsofindustry leadership, growth, and profitability.



2023 Highlights

A year since publicizing our product’s full matura-
tion as an enterprise-ready platform, we can high-
light new innovations at the forefront of ecom-
merce. From adding new Al-powered features to
expanding multi-storefront capabilities to empow-
ering brands and retailers with buy online, pickup in-
store functionality, BigCommerce enables brands to
delight their customers and grow their businesses.

In 2023, we launched well-known and sophisticated
brands on BigCommerce including Coldwater Creek,
Harvey Nichols, White Stuff, Francesca’s, Tiffany,
Harley-Davidson, Asahi Beverages, Diamonds Direct,
and Conn’s HomePlus. The brands and retailers on our
platform benefit from our industry-leading conver-
sion rates. Our out-of-the-box checkout user-experi-
ence is optimized with the world’s leading payments
and checkout providers to maximize conversion. In
the back half of 2023, Enterprise stores using any of
our flagship payment solutions, plus PayPal Wallet
and Apple Pay, achieved an average site visit con-
version rate of 2.67%, which is 15% higher than the
results reported by one of our closest competitors.
Similarly, those same Enterprise stores achieved an
average checkout conversion rate of approximately
71% during that period, which is roughly 46% higher
than the internet average of a little less than 50%.

We have made remarkable progress following our
2021 acquisition of Feedonomics, the global lead-
er for omnichannel commerce performance opti-
mization through the 200+ leading global search
engine, social network, display advertising, affiliate
advertising, and marketplace channels. Feedonom-
ics offers customers such as Build-A-Bear, Chico’s,
LG, New Balance, and Vista Outdoors incredible ROI
with fast time to value. At a time when brands are
actively seeking ways to increase revenue, acquire
new customers, enhance channel performance, and
improve their return on ad spending, Feedonom-
ics helps customers achieve strong results without
the need to replatform. For example, New Balance,

working with Feedonomics and BigCommerce part-
ner Brave Bison, was able to increase its return on
ad spend by 95%, its revenue by 22%, and its con-
version rate by 15%, leading New Balance to ex-

pand its social commerce presence to 13 markets.
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Increase
on return

Our strong partner ecosystem and open SaaS ap-
in the

fast-growing movement toward composable com-

proach give us a significant advantage

merce. Many leading brands and retailers prefer the
flexibility to build a composable tech stack that is
best for them and their customers. Home goods
retailer Conn’s HomePlus, foldable bicycle pioneer
Brompton, and British apparel brand White Stuff are
among the companies to recently launch compos-
able stores on the BigCommerce platform by lever-
aging our technology and agency partners. In 2024,
we continue to lean into composable commerce
with the launch of Catalyst, our new simplified start-
ing point for BigCommerce customers and partners
to easily build online stores using the world’s high-
est performing developer frameworks, search and
merchandising tools, content management systems,
and search providers. Makeswift, the world’s best
no/low-code visual editor for Next.js websites, will
be an integral component of Catalyst, ensuring that
new BigCommerce customers can visually manage
storefronts and site content with powerful editing
tools that empower marketers and merchandisers.
BigCommerce is revolutionizing B2B ecommerce by
helping large B2B manufacturers, wholesalers, dis-
tributors, and retailers meet the needs of the digi-
tally native buyer who demands a seamless and en-
gaging purchasing journey, where online and offline
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interactions are harmoniously integrated. After ac-
quiring tech partners Bundle B2B and B2B Ninja in
2022, we updated B2B Edition, our comprehensive
suite of B2B functionalities, with multi-storefront
compatibility, a brand-new B2B buyer portal, and
headless support. Our new B2B Edition Invoice Portal
improves transaction efficiency, reduces operation-
al burdens, and delivers seamless user experiences
that can drive brand loyalty and repeat business.
B2B remains a fast-growing segment of ecommerce,
and BigCommerce continues to lead in this arena.
Over the last three years, BigCommerce expand-
ed into 16 countries, building new partnerships in

+16

each. Not only did we introduce businesses from
around the globe to our technology, but our plat-
form enables brands and retailers to expand inter-
nationally to sell into new markets. We are building
and expanding relationships with technology and
agency partners across our global footprint, and
they are leveraging our open platform to deliver re-
sults for more brands and retailers. Our near-term
focus is on building scale and profitability in our
existing markets, where we are truly just scratch-
ing the surface of our growth potential. We expect
to continue our international expansion efforts in
the coming years in a disciplined, profitable way.

new countries
in three years

Looking ahead

Now that we have made tremendous progress
on profitability, our focus will shift to reaching
and maintaining a healthy and balanced profit-
able growth profile. | have confidence that Big-
Commerce can return to more traditional rates of
revenue growth as we drive better go-to-market
execution and ecommerce settles into a new long-
term growth trendline. We have much to be proud
of in 2023 with respect to improvements in profit-
ability and cash flow, but the summit is still ahead.

We are laser-focused on the strategy that will get
us there. Our go-to-market teams are aligned to
fuel our leadership in global enterprise ecommerce
and ensure we deliver our brand promise of “Enter-
prise ecommerce, simplified.” Our extensive partner

ecosystem widely agrees that unlike BigCommerce,
competing enterprise platforms aren’t simple, and
competing simple platforms aren’t enterprise. Big-
Commerce combines true enterprise functional-
ity and flexibility with unprecedented simplicity.

Lastly, in 2024, we are doubling down on custom-
er-centricity. Our customers are at the heart of
everything we do, and we are intent on ensuring
their success, growth, satisfaction and retention.
With our open commerce approach, we offer un-
paralleled opportunities to deliver a strong com-
petitive advantage for our customers and partners.

Chairman and Chief Executive Officer

Brent Bellm
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PART I
Special note regarding forward-looking statements

This Annual Report on Form 10-K contains forward-looking statements within the meaning of Section 27A of the Securities Act
of 1933, as amended (“the Securities Act”), and Section 21E of the Securities Exchange Act of 1934, as amended (the “Exchange
Act”). Any statements about our expectations, beliefs, plans, predictions, forecasts, objectives, assumptions, or future events or
performance are not historical facts and may be forward-looking. These statements are often, but not always, made through the use of
words or phrases such as “anticipate,” “believe,” “can,” “continue,” “could,” “estimate,” “expect,” “intend,” “may,” “ongoing,”
“plan,” “potential,” “predict,” “project,” “should,” “will,” and similar words or phrases. These forward-looking statements include

statements concerning the following:
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e our expectations regarding our revenue, expenses, sales, and operations;

e anticipated trends and challenges in our business and the markets in which we operate;

e the war involving Russia and Ukraine and the potential impact on our operations, global economic and geopolitical conditions;
e our anticipated areas of investments and expectations relating to such investments;

e our anticipated cash needs and our estimates regarding our capital requirements and our need for additional financing or
refinancing;

e our ability to compete in our industry and innovation by our competitors;

e our ability to anticipate market needs or develop new or enhanced services to meet those needs;

e our ability to manage growth and to expand our infrastructure;

e our ability to establish and maintain intellectual property rights;

e our ability to manage expansion into international markets and new industries;

e our ability to hire and retain key personnel;

e our ability to successfully identify, manage, and integrate any existing and potential acquisitions;

e our ability to adapt to emerging regulatory developments, technological changes, and cybersecurity needs;
o the anticipated effect on our business of litigation to which we are or may become a party; and

e other statements described in this Annual Report on Form 10-K under “Risk Factors,” and “Management’s Discussion and
Analysis of Financial Condition and Results of Operations”.

Although we believe the expectations reflected in these forward-looking statements are reasonable, these statements are not
guarantees of future performance and involve risks and uncertainties which are subject to change based on various important factors,
some of which are beyond our control. For more information regarding these risks and uncertainties as well as certain additional risks
that we face, refer to “Risk Factors,” as well as factors more fully described in “Management’s Discussion and Analysis of Financial
Condition and Results of Operations” and elsewhere in this Annual Report on Form 10-K.

If one or more of the factors affecting the expectations reflected in our forward-looking information and statements proves
incorrect, our actual results, performance, or achievements could differ materially from those expressed in, or implied by, forward-
looking information and statements. Therefore, we caution the reader not to place undue reliance on any forward-looking information
or statements. The effect of these factors is difficult to predict. Factors other than these also could adversely affect our results, and the
reader should not consider these factors to be a complete set of all potential risks or uncertainties. New factors emerge from time to
time, and management cannot assess the impact of any such factor on our business or the extent to which any factor, or combination of
factors, may cause results to differ materially from those contained in any forward-looking statement. Any forward-looking statements
only speak as of the date of this document, and we undertake no obligation to update any forward-looking information or statements,
whether written or oral, to reflect any change, except as required by law. All forward-looking statements attributable to us are
expressly qualified by these cautionary statements.



Item 1. Business.
Overview

BigCommerce is leading a new era of ecommerce. Our software-as-a-service (“SaaS”) platform simplifies the creation of engaging
online stores by delivering a unique combination of ease-of-use, enterprise functionality, and flexibility. We power both our
customers’ branded ecommerce stores and their cross-channel connections to popular online marketplaces, social networks, and
offline point-of-sale (“POS”) systems.

BigCommerce empowers businesses to turn digital transformation into a competitive advantage. We allow merchants to build their
ecommerce solution their way with the flexibility to fit their unique business and product offerings. We provide a comprehensive
platform for launching and scaling an ecommerce operation, including store design, catalog management, hosting, checkout, order
management, reporting, and pre-integrations into best of breed third-party services like payments, shipping and fulfillment, point of
sale, marketing, accounting and omnichannel.

We offer access to our platform on a subscription basis. We serve customers with subscription plans tailored to their size and
feature needs. For our larger customers, our Enterprise plan offers our full feature set at a price tailored to each business. For SMBs,
BigCommerce Essentials offers three retail plans: Standard, Plus, and Pro, amortized at $29, $79, and $299 per month when pre-paid
in full annually, respectively, or $39, $105 and $399 if paid monthly, respectively. Our Essentials plans include GMV thresholds with
programmatic upgrades built in as merchants exceed each plan’s threshold.

We target the following lines of business:

e enterprise, which we define as sites with annual online sales over $50 million,

¢ the mid-market, which we define as sites with annual online sales between $1 million and $50 million, and
e small businesses (“SMBs”), which we define as sites with annual online sales less than $1 million.

We serve these lines of business with a platform offering enterprise-grade functionality, openness and performance capabilities
with friendly simplicity and ease-of-use. Our platform is the result of a multi-year investment in platform transformation. In every
important component of our platform, we have added advanced functionality and openness using application programming interface
(“API”) endpoints. That openness has led us to be the second MACH Alliance ecommerce platform vendor. MACH is a not-for-profit
industry body that advocates for open and best-of-breed enterprise technology ecosystems and is an industry tech standard describing
modern technology. The prerequisites to achieve this standard are: Microservices based, API-first, Cloud-native SaaS and Headless.

We strive to provide the world’s best SaaS ecommerce platform for all types of customers at all stages of their ecommerce growth.
Our platform serves customers across a wide variety of sizes, product categories, and purchase types, including business-to-consumer
(“B2C”) and business-to-business (“B2B”) and Hybrid (B2B-B2C). For enterprise and mid-market, we believe our platform combines
three elements not typically offered together:

e Multi-tenant SaaS. The speed, ease-of-use, high-performance, and continuously-updated benefits associated with multi-tenant
SaaS.

e Enterprise functionality. Enterprise-grade functionality capable of supporting sophisticated use cases and significant sales
volumes.

¢ Open SaaS. Platform-wide APIs that enable businesses to customize their sites and integrate with external applications and
services.

We believe this powerful combination makes ecommerce success at scale more economically and operationally achievable than
ever before.

We have become a leader in both branded-site and omnichannel, or cross-channel commerce. Cross-channel commerce involves
the integration of a customer’s commerce capabilities with other sites—online and offline—where consumers and businesses make
their purchases. We offer free, direct integrations with leading social networks such as Facebook and Instagram, search engines such
as Google, online marketplaces such as Amazon and eBay, and POS platforms such as Square. A dynamic and growing cross-channel
category is “headless commerce” which refers to the integration of a back-end commerce platform like ours with a front-end user
experience separately created in a content management system (“CMS”) or design framework. The most dynamic and interactive
online user experiences are often created using these tools. We integrate seamlessly with the leading CMSs, digital experience
platforms, design frameworks and custom front ends.

Additionally, we see “Composable Commerce” as another growing technology opportunity for Enterprise ecommerce. Our
composable SaaS platform delivers superior financial performance and competitive advantage. Our commitment to composable
commerce, which lets customers adapt our platform and integrated applications to their specific needs, appeals to businesses seeking
the most modern approach to technology. We lower the financial and operating cost of ecommerce by providing world-class



technology as a service, including product, hosting, security, bug fixing and continuous innovation. We believe no other SaaS
platform offers comparable enterprise functionality and flexibility at our price point — an advantage increasingly recognized by the
world’s most respected technology analysts.

We have also introduced Catalyst, our next generation storefront technology, for developers and agency partners. Purpose-built for
the needs of mid-market and enterprise B2C and B2B brands and retailers, Catalyst is designed to provide a simplified starting point
for BigCommerce customers, ecommerce developers and agency partners to easily and quickly build online stores using a composable
architecture. Catalyst helps increase the pace of development without sacrificing quality, with fully customizable storefront
components and a streamlined GraphQL API client optimized for the latest version of Next.js and React Server Components.

Partners are essential to our open strategy. We believe we possess one of the deepest and broadest ecosystems of integrated
technology solutions in the ecommerce industry. We strategically partner with, rather than compete against, the leading providers in
adjacent categories, including payments, shipping, POS, CMS, customer relationship management (“CRM?”), enterprise resource
planning (“ERP”), and omnichannel. Our partner-centric strategy stands in contrast to our largest competitors, which operate complex
software stacks that compete across categories. We focus our research and development investments in our core product to create a
best-of-breed ecommerce platform. We believe this strategy has four advantages:

e Core product focus. We can create the industry’s best ecommerce platform and innovate faster than our competition by
focusing development on a single core product.

¢ Best-of-breed choice. We offer our customers the choice of best-of-breed, tightly integrated solutions across verticals.
¢ Cooperative marketing and sales. We co-market and co-sell with our strategic technology partners in each category.

e High gross margins. We earn high-margin revenue share from a subset of our strategic technology partners. This
complements the high gross margin of our core ecommerce platform.

Our omnichannel offering helps customers advertise and sell successfully through more channels than they could on competitive
platforms. We made remarkable progress following our 2021 acquisition of Feedonomics, the industry’s best solution for managing
product catalog integrations at scale through more than 100 of the world’s foremost search, advertising, social network and
marketplace channels. Feedonomics features both superior integrations and industry-leading tools for optimizing product feeds to
achieve maximum organic performance and return-on-ad-spend. Major channels enabled include Amazon, Facebook/Instagram,
Google, Mercado Libre, Microsoft, Target+, TikTok, and Walmart.

Commerce-as-a-Service, “CaaS” describes our ability to enable partners to create and sell customized commerce solutions
powered by our platform technology. We aim to leverage our Open SaaS platform to empower our ecosystem, not compete with its
constituents. Through Commerce-as-a-Service, our partners can combine the power of our platform with their unique use cases and
competitive offerings to create comprehensive solutions for their target markets.

Our business has achieved significant growth in recent years. We had total revenue of $309.4 million, $279.1 million and $219.9
million for the years ended December 31, 2023, 2022 and 2021, respectively. We plan to continue to invest in our “Open SaaS”
strategy, building new partnerships and continuing to develop a platform that offers best-of-breed functionality with the cost-
effectiveness of multi-tenant SaaS. As we work to develop and deliver this platform for our customers, we will also invest in and grow
our business by acquiring additional customers to our platform, growing our revenue with existing customers, and expanding our
presence in new markets and geographies while maintaining a focus on profitability.

We have invested, and intend to continue our disciplined investment strategy, to grow our business by expanding our sales and
marketing activities, including increasing the breadth and depth of our agency and technology partner ecosystem, enhancing our
platform developments, and scaling our operations to support our existing and growing customer base.

Industry trends

Online shopping behaviors are evolving as ecommerce adoption is growing around the world. This puts tremendous pressure on
businesses to pursue digital transformation with technology that innovates as fast as the market. Consumers are rapidly changing how
they shop across online and offline channels. Businesses must address the breadth of touch points influencing what and where
shoppers buy, including content sites (information and influencers), social networks, search engines, marketplaces, and of course, their
own branded sites. While consumer brands historically relied on retail distribution for their products, ecommerce enables a new model
of direct-to-consumer, vertically-integrated digitally native brands. Historically, B2B ecommerce adoption has lagged that of B2C, but
that is changing. B2B sellers are embracing digital transformation in pursuit of both efficiency and sales effectiveness, in response to
business buyers whose user experience expectations have been reshaped by B2C shopping.



Technology, infrastructure and operations

We have designed our platform with enterprise-grade security, reliability, and scalability as top priorities. Our platform is built
using best-of-breed open source technologies, deployed across geographically-distributed data centers. Our platform is subject to a
rigorous set of security standards designed to ensure the security of customer data.

Our customers

We serve customers across a range of sizes, geographies, and lines of business including B2C, B2B, and DNBs. We distinguish
markets based on annual gross merchandise volume (“GMV”) per site, specifically: SMB ($0 to $1 million), mid-market ($1 million
to $50 million), and enterprise (greater than $50 million). One individual customer represented more than 5 percent of our total
revenue for the year ended December 31, 2023.

International presence

We serve customers in more than 150 countries. Our platform enables businesses to create stores in the consumer-facing language
and currency of their choice. For the administrative control panel used by our customers to create and manage their stores, we
currently allow our customers to select among a range of languages, including English, Chinese, French, Spanish, Italian, and
Ukrainian. A component of our growth strategy involves the further expansion of our operations and customer base internationally.

We maintain our headquarters in Austin, Texas. Approximately 70 percent of our employees are located in the United States, as of
December 31, 2023. We were originally founded in Sydney, Australia. Our APAC presence has driven a 7 percent and 9 percent
APAC revenue growth for the years ended December 31, 2023 and 2022, respectively. Our London office has contributed to EMEA
revenue growth of 25 percent and 34 percent for the years ended December 31, 2023 and 2022, respectively. Our platform continues
to enable customers to self-serve globally, including in regions in which we may lack a local business presence, such as parts of Latin
America, Africa, and the Middle East. We have a local presence in a number of key markets, including the Netherlands, France, Italy,
Germany, Spain and Mexico, the Nordic region, South America, and additional DACH countries.

Competition

Our industry is highly competitive and we compete on the principal competitive factors in our market. In mid-market and
enterprise, our primary competitors are Magento (an Adobe company), Salesforce Commerce Cloud, Commercetools, and Shopify
Plus. In SMB, our primary competitors are Shopify and WooCommerce.

Intellectual property

We rely on a combination of trade secret, trademark, copyright, patent, and other intellectual property laws to protect our
intellectual property. We also rely on contractual arrangements, such as license, assignment, and confidentiality agreements, and
technical measures.

We have two issued patents in the United States, which expire February 10, 2035, and March 20, 2036, respectively. We have
been issued federal registrations for trademarks, including “BigCommerce,” related stylized marks, and “Make It Big” and have
multiple pending trademark applications. We hold domestic and international domain names that include “BigCommerce” and similar
variations.

Employees and human capital resources

As of December 31, 2023, we had 1,321 full-time employees, including 393 in cost of sales, 359 in research and development, 369
in sales and marketing and 200 in general and administrative. Of these employees, 934 are in the United States and 387 are in our
international locations. We consider our culture and employees to be vital to our success. We have invested substantial time and
resources in building our team and culture across all our offices. We are highly dependent on our management, highly-skilled software
engineers, and sales personnel, and it is crucial that we continue to attract and retain valuable employees. To facilitate attraction and
retention, we strive to make BigCommerce a diverse, inclusive, and safe workplace, with opportunities for our employees to grow and
develop in their careers, supported by strong compensation and benefits programs. None of our employees are represented by a labor
union or covered by collective bargaining agreements, and we have not experienced any work stoppages.

Culture and values

Our culture is built on our corporate values: Customers First, Team on a Mission, Think Big, Act with Integrity, and Make a
Difference Every Day. Together our values and caring culture create an atmosphere that enables us to successfully recruit and retain



talented and passionate team members. Our team members are our “secret sauce.” Their dedication, talent, and spirit create a virtuous
cycle of service, product excellence, and customer satisfaction.

We have frequently won “best places to work™ public recognition across our largest work centers of Austin, Texas; San Francisco,
California; Sydney, Australia; and London, United Kingdom.

Our mission is to power global ecommerce success by delivering the industry’s best and most versatile multi-tenant SaaS platform.
This mission inspires our employees, who join BigCommerce to accomplish great things for our customers, partners and each other.
We, in turn, commit to helping our employees thrive in an environment that is fun, fast-paced, and challenging.

Facilities

Our worldwide corporate headquarters is located in Austin, Texas. It covers 70,682 square feet pursuant to an operating lease that
expires in 2028. We also have office locations across the United States and globally, including San Francisco, Los Angeles, Atlanta,
London, UK, Kyiv, Ukraine and Sydney, Australia. In October 2023, we entered into an agreement to sublease 32,957 rentable square
feet in our Austin location which commenced in January 2024. We currently have approximately 7,583 square feet of our Austin
headquarters available for sublease. We believe our current facilities are suitable for the composition of our staff, and additional space
is available as needed to accommodate any such expansion of our operations.

Seasonality

We have historically experienced higher revenue in our fourth quarter compared to other quarters in our fiscal year due in part to
seasonal holiday demand. Additionally, new product introductions can significantly impact revenue, product costs and operating
expenses. However, neither historical seasonal patterns nor historical patterns of product introductions should be considered reliable
indicators of our future pattern of product introductions, future revenue or financial performance.

Regulatory considerations

The legal environment of internet-based businesses, both in the United States and internationally, is evolving rapidly and is often
unclear. For example, we occasionally cannot be certain which laws will be deemed applicable to us given the global nature of our
business. This ambiguity includes topics such as data privacy and security, pricing, advertising, taxation, content regulation, and
intellectual property ownership and infringement. See the section titled “Risk Factors—Risks related to our business and industry—
Evolving global internet laws, regulations and standards, privacy and security regulations, cross-border data transfer restrictions, and
data localization requirements, may limit the use and adoption of our services, expose us to liability, or otherwise adversely affect our
business.”

Legal proceedings

From time to time, we may be subject to legal proceedings and claims in the ordinary course of business. We are not presently a
party to any legal proceedings that, if determined adversely to us, would individually or taken together have a material adverse effect
on our business, results of operations, financial condition or cash flows. We have received, and may in the future continue to receive,
claims from third parties asserting, among other things, infringement of their intellectual property rights. Future litigation may be
necessary to defend ourselves, our partners and our customers by determining the scope, enforceability and validity of third-party
proprietary rights, or to establish our proprietary rights. The results of any current or future litigation cannot be predicted with
certainty, and regardless of the outcome, litigation can have an adverse impact on us because of defense and settlement costs,
diversion of management resources, and other factors.

Other information

Our internet website is www.bigcommerce.com. We make available, free of charge through our website, our Form 10-Ks, 10-Qs
and 8-Ks, and any amendments to these forms, as soon as reasonably practicable after filing with, or furnishing to, the Securities and
Exchange Commission (“SEC”). Information contained in our website does not constitute a part of this report or our other filings with
the SEC. In addition, the SEC maintains an Internet site (http://www.sec.gov) that contains reports, proxy and information statements,
and other information regarding issuers that file electronically with the SEC.

Investors and others should note that we announce material financial information to our investors using our investor relations
website (investors.bigcommerce.com), SEC filings, press releases, public conference calls and webcasts. We intend to use our investor
relations website as a means of disclosing information about our business, our financial condition and results of operations and other
matters and for complying with our disclosure obligations under Regulation FD. The information we post on our investor relations



website, including information contained in investor presentations, may be deemed material. Accordingly, investors should monitor
our investor relations website, in addition to following our press releases, SEC filings and public conference calls and webcasts.

Item 1A. Risk Factors.
Risk Factor Summary

We are providing the following summary of the risk factors contained in this Annual Report on Form 10-K to enhance the
readability and accessibility of our risk factor disclosures. We encourage you to carefully review the full risk factors contained in this
Annual Report on Form 10-K in their entirety for additional information regarding the material factors that make an investment in our
securities speculative or risky. These risks and uncertainties include, but are not limited to, the following:

e We have a history of operating losses, and we may not be able to generate sufficient revenue to achieve profitability on our
anticipated timeline or sustain it thereafter;

e We have experienced significant growth in recent periods, and our recent growth rates may not be indicative of our future
growth;

e We face intense competition and may lack sufficient financial or other resources to maintain or improve our competitive
position, which may harm our ability to add new customers, retain existing customers, and grow our business;

e Our success depends in part on our partner-centric strategy;

o Failure to effectively develop and expand our marketing and sales capabilities could harm our ability to increase our customer
base and achieve broader market acceptance of our platform;

e We store and process confidential information, including personal information of our customers and their shoppers. If we or
our third-party providers fail to protect the security of this information and/or experience a data security incident, our
reputation may be harmed and we may be exposed to material financial penalties and legal liability, which could materially
adversely affect our business, results of operations, and financial condition;

e Increases in cost, interruptions in service, latency, or poor service from our third-party data center providers could impair the
delivery of our platform;

o If the security of information we possess is compromised or is otherwise accessed without authorization, our reputation may be
harmed and we may be exposed to liability and loss of business;

o If there are interruptions or performance problems associated with our technology or infrastructure, our customers, partners and
prospects may experience service outages, and delays in using our platform;

e We have identified a material weakness in our internal controls over financial reporting related to information technology
general controls. If our remedial measures are insufficient to address the material weakness or one or more additional material
weaknesses in our internal control over financial reporting are discovered or occur in the future, our ability to report financial
information timely and accurately could be adversely affected.

e If we fail to maintain or grow our brand recognition, our ability to expand our customer base will be impaired and our financial
condition may suffer;

e Ifwe fail to offer high quality support, our business and reputation could suffer;

o Compliance with ever evolving federal, state, and global laws, regulations and standards relating to the handling of information
about individuals, restrictions on cross-border data transfers, rules applicable to digital services, and data localization
requirements involves significant expenditure and resources and any failure by us or our vendors to comply may limit the use
and adoption of our services, expose us to significant liability, negative publicity, and/or erosion of our trust, which could
materially adversely affect our business, results of operations, and financial condition;

e Activities of customers, their shoppers, and our partners could damage our brand, subject us to liability and harm our business
and financial results;

e We could incur substantial costs in protecting or defending our proprietary rights. Failure to adequately protect our rights could
impair our competitive position. We could lose valuable assets, experience reduced revenue, and incur costly litigation;

e We have been, and may in the future be, subject to legal proceedings and litigation, including intellectual property disputes.
Such disputes are costly and may subject us to significant liability and increased costs of doing business. Our business may
suffer if it is alleged or determined that our technology infringes the intellectual property rights of others;



We may acquire or invest in companies, which may divert our management’s attention and result in additional dilution to our
stockholders. We may be unable to integrate acquired businesses and technologies successfully or achieve the expected
benefits of such acquisitions;

Our use of open source software could subject us to possible litigation or cause us to subject our platform to unwanted open
source license conditions that could negatively impact our sales;

If our platform fails to perform properly, and if we fail to develop enhancements to resolve performance issues, we could lose
customers, become subject to performance or warranty claims, or incur significant costs;

Payment transactions on our ecommerce platform subject us to regulatory requirements, additional fees, and other risks that
could be costly and difficult to comply with or that could harm our business;

We provide our ecommerce platform to businesses in highly-regulated industries, which subjects us to a number of challenges
and risks;

Our ability to use our net operating losses to offset future taxable income may be subject to certain limitations;

Mobile devices are increasingly being used to conduct commerce. If our platform does not operate as effectively when
accessed through these devices, our customers and their shoppers may not be satisfied with our services, which could harm our
business;

Changes in tax laws or regulations that are applied adversely to us or our customers could increase the cost of our ecommerce
platform and adversely impact our business;

The market price of shares of our common stock has been volatile, which could cause the value of your investment to decline;

Our failure to raise capital when needed could harm our business, operating results and financial condition. Debt or equity
issued to raise additional capital may reduce the value of our common stock;

If our operating and financial performance in any given period does not meet the guidance that we provide to the public or the
expectations of investment analysts, the market price of our common stock may decline;

The requirements of being a public company, including compliance with the reporting requirements of the Exchange Act, the
requirements of the Sarbanes-Oxley Act and the requirements of Nasdaq, may strain our resources, increase our costs and
distract management, and we may be unable to comply with these requirements in a timely or cost-effective manner;

Provisions in our organizational documents and certain rules imposed by regulatory authorities may delay or prevent our
acquisition by a third party;

The provision of our amended and restated certificate of incorporation requiring exclusive venue in the Court of Chancery in
the State of Delaware and the federal district courts of the United States for certain types of lawsuits may have the effect of
discouraging lawsuits against our directors and officers;

Our estimates of market opportunity and forecasts of market growth may prove to be inaccurate. Even if the market in which
we compete achieves the forecasted growth, our business could fail to grow at similar rates, if at all;

We anticipate that our operations will continue to increase in complexity as we grow, which will create management
challenges;

We depend on our senior management team and the loss of one or more key employees or an inability to attract and retain
highly skilled employees could adversely affect our business;

Unfavorable conditions in our industry or the global economy, or reductions in IT spending, could limit our ability to grow our
business and negatively affect our results of operations;

Natural catastrophic events and man-made problems such as power disruptions, computer viruses, global pandemics, data
security breaches and terrorism may disrupt our business;

Indemnity provisions in various agreements potentially expose us to substantial liability for intellectual property infringement,
data protection, and other losses;

Our current operations are international in scope. We plan further geographic expansion, which creates a variety of operational
challenges. We are subject to risks from geopolitical crises, such as the Russian invasion of Ukraine;

If we fail to adapt and respond effectively to rapidly changing technology, evolving industry standards, and changing customer
needs or preferences, our platform may become less competitive;



o Changes in subjective assumptions, estimates and judgments by management related to complex accounting matters or changes
in accounting principles generally accepted in the United States, could significantly affect our financial condition and results of
operations.

Risk Factors

The following section discusses material risks and uncertainties that could adversely affect our business and financial condition.
Investing in our common stock involves substantial risks. You should carefully consider the following risk factors, as well as all of the
other information contained in this Annual Report on Form 10-K, including “Management’s Discussion and Analysis of the Financial
Condition and Results of Operations” and the consolidated financial statements and related notes thereto included elsewhere in this
Annual Report on Form 10-K, before deciding to invest in our common stock. Additional risks and uncertainties that we are unaware
of may also become important factors that adversely affect our business. The occurrence of any of the following risks, or additional
risks that we are unaware of, could materially and adversely affect our business, strategies, prospects, financial condition, results of
operations and cash flows. In such a case, the market price of our common stock could decline, and you could lose all or part of your
investment.

Risks related to the growth and profitability of our business.

We have a history of operating losses, and we may not be able to generate sufficient revenue to achieve profitability on our
anticipated timeline or sustain it thereaffter.

We have not yet achieved profitability. We incurred net losses of $64.7 million, $139.9 million and $76.7 million for the years
ended December 31, 2023, 2022, and 2021 respectively. As of December 31, 2023, we had an accumulated deficit of $594.6 million.
While we have experienced significant revenue growth over recent periods, we may not be able to sustain or increase our growth or
achieve profitability in the future. While we have announced our intention to prioritize profitability, we intend to continue to invest in
sales and marketing efforts and research and development, and we may be unable to achieve profitability on our anticipated timeline.
Our decision to prioritize profitability on our planned timeline may not prove successful and may not yield desired outcomes. While
our revenue has grown in recent years, if our revenue declines or fails to grow at a rate faster than increases in our operating expenses,
we will not be able to achieve and maintain profitability in future periods. As a result, we may continue to generate losses. We cannot
assure you that we will achieve profitability in the future or that, if we do become profitable, we will be able to sustain profitability.
Additionally, we may encounter unforeseen operating expenses, difficulties, complications, delays, and other unknown factors that
may result in losses in future periods. If these losses exceed our expectations or our revenue growth expectations are not met in future
periods, our financial performance will be harmed.

We have experienced significant growth in recent periods, and our recent growth rates may not be indicative of our future growth.

We have experienced significant growth in recent years. In future periods, we may not be able to sustain revenue growth consistent
with recent history, or at all. We believe our revenue growth depends on a number of factors, including:

e our ability to attract new customers and retain and increase sales to existing customers;
e our ability to maintain and expand our relationships with our partners;

e our ability to, and the ability of our partners to, successfully implement our platform, increase our existing customers’ use of
our platform, and provide our customers with excellent customer support;

e our ability to increase the number of our partners;

e our ability to develop our existing platform and introduce new functionality to our platform;
e our ability to expand into new markets and internationally; and

e our ability to earn revenue share and customer referrals from our partner ecosystem.

We may not accomplish any of these objectives and, as a result, it is difficult for us to forecast our future revenue or revenue
growth. If our assumptions are incorrect or change in reaction to changes in our market, it may be difficult to achieve and maintain
profitability. You should not rely on our revenue for any prior periods as any indication of our future revenue or revenue growth.



We are increasingly focusing our sales and marketing efforts on enterprise accounts. Qur business would be harmed if we fail to
implement this strategy successfully.

As our efforts increasingly focus on enterprise accounts, we may face greater sales, marketing, development and support costs,
longer sales cycles and more unpredictability in attracting or retaining enterprise accounts.

Our success in this enterprise focus will depend on our ability to effectively transition some existing SMB sales and marketing
personnel and resources to enterprise. This transition may not be successful. Our expanded enterprise sales and marketing efforts may
not succeed in identifying a sufficient volume of quality enterprise opportunities, or may not do so cost effectively. We may not be
able to develop the enhanced or specialized features required by current or prospective enterprise accounts in a timely or cost-efficient
manner.

A core component of our enterprise strategy is to sell complementary and increasingly sophisticated services to enterprises. These
cross-selling and up-selling efforts may not be successful or materialize at the rates that we forecast. Additionally, we may experience
longer sales cycles as our mix is increasingly composed of enterprise accounts.

Our increased focus on enterprise accounts may cause near-term variability in our operating results as we attempt to expand our
enterprise sales pipeline. We may see a decrease in bookings with SMB merchants as our sales and marketing efforts are increasingly
directed toward enterprise opportunities. We expect a relatively small number of new enterprise accounts to constitute a more material
portion of our total bookings in any given period. As a result, even if our increased shift toward enterprise accounts is successful, we
may experience less stable or less predictable bookings between periods. This may make it challenging for us to accurately forecast
our results.

Our success depends in part on our partner-centric strategy. Our business would be harmed if we fail to maintain or expand
partner relationships.

Strategic technology partners are essential to our open strategy. A significant percentage of our customers choose to integrate our
ecommerce platform with third-party application providers using our open APIs and software development kits. The functionality and
popularity of our platform depends, in part, on our ability to integrate our platform with third-party applications and platforms,
including marketplaces and social media sites. We are dependent on strategic technology partner solutions for major ecommerce
categories, including payments, shipping, tax, accounting, ERP, marketing, fulfillment, cross-channel commerce, and POS. We will
continue to depend on various third-party relationships to sustain and grow our business. Third-party application providers’ sites may
change the features of their applications and platforms or alter their governing terms. They may restrict our ability to add, customize
or integrate systems, functionality and shopper experiences. Such changes could limit or terminate our ability to use these third-party
applications and platforms and provide our customers a highly extensible and customizable experience. This could negatively impact
our offerings and harm our business. Marketplaces or social networks that have allowed limited integration into their platforms, such
as Amazon, eBay, Facebook and Instagram, may discontinue our access or allow other platforms to integrate or integrate more easily.
This would increase competition for ecommerce platforms across their solutions. Our business will be negatively impacted if we fail
to retain these relationships for any reason, including due to third parties’ failure to support or secure their technology or our
integrations; errors, bugs, or defects in their technology; or changes in our platform. Any such failure could harm our relationship with
our customers, our reputation and brand, our revenue, our business, and our results of operations.

Strategic technology partners and third parties may not be successful in building integrations, co-marketing our platform to provide
a significant volume and quality of lead referrals, or continuing to work with us as their products evolve. Identifying, negotiating and
documenting relationships with additional strategic technology partners requires significant resources. Integrating third-party
technology can be complex, costly and time-consuming. Third parties may be unwilling to build integrations. We may be required to
devote additional resources to develop integrations for business applications on our own. Providers of business applications with
which we have integrations may decide to compete with us or enter into arrangements with our competitors, resulting in such
providers withdrawing support for our integrations. Any failure of our platform to operate effectively with business applications could
reduce the demand for our platform, resulting in customer dissatisfaction and harm to our business. If we are unable to respond to
these changes or failures in a cost-effective manner, our platform may become less marketable, less competitive, or obsolete, and our
results of operations may be negatively impacted.

We have strategic technology partnerships with third parties that pay us a revenue share on their gross sales to our joint customers
and/or collaborate to co-sell and co-market BigCommerce to new customers. Certain of those strategic technology partners generate
significant revenue for us, including PayPal, Google, and Stripe. While our contracts with strategic technology partners generally limit
the ability of such partners to terminate the contract for convenience on short notice, certain of our strategic technology partners have



termination for convenience clauses in their contracts with us. Any companies we may acquire may have strategic technology
partners, which may be different or competitive with the relationships we have. If our relationships with our strategic technology
partners or the partners of companies we acquire are disrupted, we may receive less revenue and incur costs to form other revenue-
generating strategic technology partnerships. If our strategic technology partners or the partners of companies we acquire were to be
acquired by a competitor or were to acquire a competitor, it could compromise these relationships. This could harm our relationship
with our customers, our reputation and brand, and our business and results of operations.

We are unable to track revenue-sharing on a real-time basis for some strategic technology partners, which can lead to delays and
inaccuracies in reporting in accounting and revenue. In the past we have had, we currently have, and in the future we could have,
disagreements with certain of our strategic technology partners on the amount of revenue share we are owed. Our forecasts for
revenue-sharing arrangements and collaborations may be inaccurate. If we fail to accurately forecast the amount of revenue generated
from our strategic technology partner relationships, our business and results of operations may be negatively impacted.

We leverage the sales and referral resources of agency and referral partners through a variety of programs. If we are unable to
effectively utilize, maintain and expand these relationships, our revenue growth would slow, we would need to devote additional
resources to the development, sales, and marketing of our platform, and our financial results and future growth prospects would be
harmed. Our referral partners may demand greater referral fees or commissions.

Our ability to forecast our future results of operations is subject to many risks and uncertainties and our operating and financial
results could differ materially from our expectations.

Our ability to accurately forecast our future results of operations is limited and subject to a number of uncertainties, including our
ability to plan for and model future growth. It is difficult to predict customer demand for our platform, customer retention and
expansion rates, the size and growth rate of the market, the entry of competitive products, or the success of existing competitive
products. Our historical revenue growth should not be considered indicative of our future performance. In future periods, our revenue
growth could slow or our revenue could decline for a number of reasons, including slowing demand for our services, increasing
competition, changing technology, decreasing growth of our market, or our failure, for any reason, to take advantage of growth
opportunities. If our assumptions regarding these risks, uncertainties, or future revenue growth are incorrect, or if we do not address
these risks successfully, our operating and financial results could differ materially from our expectations, and our business could
suffer.

Failure to effectively develop and expand our marketing and sales capabilities could harm our ability to increase our customer
base and achieve broader market acceptance of our platform. If we are not able to generate traffic to our website through digital
marketing our ability to attract new customers may be impaired.

Our ability to increase our customer base and achieve broader market acceptance of our ecommerce platform will depend on our
ability to expand our marketing and sales operations. We plan to continue expanding our sales force and strategic partners, both
domestically and internationally. We also plan to continue dedicating significant resources to sales and marketing programs, including
search engines and other online advertising. The effectiveness of our online advertising may continue to vary due to competition for
key search terms, changes in search engine use, and changes in search algorithms used by major search engines and other digital
marketing platforms. Our business and operating results will be harmed if our sales and marketing efforts do not generate a
corresponding increase in revenue. We may not achieve anticipated revenue growth from expanding our sales force if we are unable to
hire, develop, and retain talented sales personnel, if our new sales personnel are unable to achieve desired productivity levels in a
reasonable period of time, or if our sales and marketing programs are not effective.

If the cost of marketing our platform over search engines or other digital marketing platforms increases, our business and operating
results could be adversely affected. Competitors also may bid on the search terms that we use to drive traffic to our website. Such
actions could increase our marketing costs and result in decreased traffic to our website.

Furthermore, search engines and digital marketing platforms may change their advertising policies from time to time. If these
policies delay or prevent us from advertising through these channels, it could result in reduced traffic to our website and subscriptions
to our platform. New search engines and other digital marketing platforms may develop, particularly in specific jurisdictions, that
reduce traffic on existing search engines and digital marketing platforms. If we are not able to achieve prominence through advertising
or otherwise, we may not achieve significant traffic to our website through these new platforms and our business and operating results
could be adversely affected.

We store and process confidential information, including personal information of our customers and their shoppers. If we or our
third-party providers fail to protect the security of this information and/or experience a data security incident, our reputation may



be harmed and we may be exposed to material financial penalties and legal liability, which could materially adversely affect our
business, results of operations, and financial condition.

We rely on onsite and cloud-based computer systems, hardware, software, technology infrastructure and networks for both internal
and external operations that are critical to our business (collectively, “IT Systems”). We own and manage some of these IT Systems
but also rely on third parties for a range of IT Systems and related products and services, including but not limited to cloud computing
services. We and certain of our third-party providers collect, maintain, transmit, process or store data about our employees, our
partners, our customers, and their shoppers, including personal information, payment card information, and proprietary information
belonging to our business such as trade secrets (collectively, “Confidential Information”). Third-party applications available on our
platform and mobile applications may also store Confidential Information. We generally cannot and do not proactively monitor the
content that our customers upload or the information provided to us through the applications integrated with our ecommerce platform;
therefore, we do not control the substance of the content on our servers, which may include Confidential Information.

Cyberattacks and other malicious internet-based activity continue to increase, and cloud-based platform providers are expected to
continue to be targeted, as threat actors are becoming increasingly sophisticated in using techniques and tools—including artificial
intelligence—that circumvent security controls, evade detection and remove forensic evidence. We face numerous and evolving
cybersecurity risks that threaten the confidentiality, integrity and availability of our IT Systems and Confidential Information,
including from diverse threat actors such as state-sponsored organizations, attackers, and hacktivists, as well as through diverse attack
vectors, such as social engineering/phishing, malware (such as viruses, worms, and ransomware), employee theft or misuse, action or
inaction by our employees or contractors, human or technological error, denial-of-service attacks, malicious code embedded in open-
source software, or misconfigurations, bugs or other vulnerabilities in commercial software that is integrated into our (or our
suppliers’ or service providers’) IT Systems, products, or services. As a result, despite our efforts to create security barriers to such
threats, we cannot entirely mitigate these risks. We and our third-party partners and service providers also may face difficulties or
delays in identifying, remediating or otherwise responding to, cyberattacks and other security breaches and incidents. As we rely on
third-party and public-cloud infrastructure, we depend in part on third-party security measures to protect against unauthorized access,
cyberattacks, and the mishandling of Confidential Information. We and certain of our third-party providers have been subject to cyber-
attacks and attempts in the past and will continue to be subject to such attacks in the future. Though no such incident to date has had a
material impact on our business, we cannot guarantee that we will not experience material or adverse effects from any future incident.
We have incurred substantial costs in efforts to protect against and address potential impacts of security breaches and incidents, and
anticipate doing so in the future. Nevertheless, while we employ a number of security measures designed to prevent, detect, and
mitigate potential harm to our platform, there can be no assurance that our cybersecurity risk management program and processes,
including our policies, controls or procedures, will be fully implemented, complied with or effective in protecting our IT Systems and
Confidential Information. Any adverse impact to the availability, integrity or confidentiality of our IT Systems or Confidential
Information could have significant costs, including regulatory enforcement actions, litigation (such as class actions), litigation
indemnity obligations, civil or criminal penalties, operational changes, remediation costs, network downtime, increases in insurance
premiums, and reputational damage. Any or all of the foregoing could materially adversely affect our business, results of operations,
and financial condition.

Many companies that provide these services have reported a significant increase in cyberattack activity in recent years. Remote
and hybrid working arrangements at our company (and at many third-party providers) may also increase cybersecurity risks due to the
challenges associated with managing remote computing assets and security vulnerabilities that are present in many non-corporate and
home networks.

Even if a data breach did not arise out of our action or inaction, or if it were to affect one or more of our competitors or our
customers’ competitors, rather than us, the resulting concern could negatively affect our customers and our business. Concerns
regarding data privacy and security may cause some of our customers to stop using our platform and fail to renew their subscriptions.
In addition, failures to meet our customers’ or shoppers’ expectations with respect to security and confidentiality of their data and
information could damage our reputation and affect our ability to retain customers, attract new customers, and grow our business.

Our failure to comply with legal, contractual, or standards-based requirements around the security of personal information could
lead to significant fines and penalties, as well as claims by our customers, their shoppers, or other stakeholders. Moreover, we have
acquired and may continue to acquire companies with cybersecurity vulnerabilities and/or unsophisticated security measures, which
exposes us to significant cybersecurity, operational, and financial risks. When we acquire companies that do not have security
measures that are as robust as the measures we have in place, such as Feedonomics, B2B Ninja, or Bundle, the risk of fines and
penalties may increase. Any such proceedings or violations could force us to spend money in defense or settlement of these
proceedings, result in the imposition of monetary liability or injunctive relief, divert management’s time and attention, increase our
costs of doing business, and materially adversely affect our reputation and the demand for our platform. Additionally, as we accept
debit and credit cards for payment, we are subject to the Payment Card Industry Data Security Standard (“PCI-DSS”), issued by the
Payment Card Industry Security Standards Council. Compliance with PCI-DSS and implementing related procedures, technology and
information security measures requires significant resources and ongoing attention. Any material interruptions or failures in our
payment related systems could have a material adverse effect on our business, results of operations and financial condition. If there are
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amendments to PCI-DSS, the cost of compliance could increase and we may suffer loss of critical data and interruptions or delays in
our operations as a result. If we or our service providers are unable to comply with the security standards established by banks and the
payment card industry, we could be liable to our partners, the payment card associations, our customers, their shoppers and consumers
with whom we have a direct relationship. In addition, we could be subject to fines and higher transaction fees, face regulatory or other
legal action, or lose customers. The limitations of liability in our contracts may not be enforceable or adequate or would otherwise
protect us from any such liabilities or damages with respect to any particular claim.

Our insurance coverage, including coverage for errors and omissions and cyber liability, may not continue to be available on
acceptable terms or may not be available in sufficient amounts to cover one or more large claims. Our insurers could deny coverage as
to any future claim and our cyber liability coverage may not adequately protect us against any losses, liabilities and costs that we may
incur. The successful assertion of one or more large claims against us, or changes in our insurance policies, including premium
increases or the imposition of large deductible or coinsurance requirements, could have an adverse effect on our business, financial
condition, and results of operations.

Many jurisdictions have enacted laws requiring companies to notify individuals of security breaches involving certain types of
personal information. Our agreements with certain customers and partners require us to notify them of certain security incidents. Some
jurisdictions and customers require us to safeguard personal information or confidential information using specific measures. If we fail
to observe these requirements, our business, operating results, and financial condition could be adversely affected.

We depend on third-party data hosting and transmission services. Increases in cost, interruptions in service, latency, or poor
service from our third-party data center providers could impair the delivery of our platform. This could result in customer or
shopper dissatisfaction, damage to our reputation, loss of customers, limited growth, and reduction in revenue.

We currently serve the majority of our platform functions from third-party data center hosting facilities operated by Google Cloud
Platform in the United States. We are in the process of expanding our infrastructure capabilities into overseas data centers of Google
Cloud Platform. We serve ancillary functions for our customers from third-party data center hosting facilities operated by Amazon
Web Services, located in Virginia. Our platform is deployed to multiple data centers within these geographies, with additional
geographies available for disaster recovery. Our operations depend, in part, on our third-party providers’ protection of these facilities
from natural disasters, power or telecommunications failures, criminal acts, or similar events. If any third-party facility’s arrangement
is terminated, or its service lapses, we could experience interruptions in our platform, latency, as well as delays and additional
expenses in arranging new facilities and services.

A significant portion of our operating cost is from our third-party data hosting and transmission services. If the costs for such
services increase due to vendor consolidation, regulation, contract renegotiation or otherwise, we may not be able to increase the fees
for our ecommerce platform or professional services to cover the changes. As a result, our operating results may be significantly worse
than forecasted. Our servers may be unable to achieve or maintain data transmission capacity sufficient for timely service of increased
traffic or order processing. Our failure to achieve or maintain sufficient and performant data transmission capacity could significantly
reduce demand for our platform.

Our customers often draw many shoppers over short periods of time, including from new product releases, holiday shopping
seasons and flash sales. These events significantly increase the traffic on our servers and the volume of transactions processed on our
platform. Despite precautions taken at our data centers, spikes in usage volume, or a natural disaster, an act of terrorism, vandalism or
sabotage, closure of a facility without adequate notice, or other unanticipated problems could result in lengthy interruptions or
performance degradation of our platform. Any damage to, or failure of, the systems of our third-party providers could result in
interruptions to our platform. Even with current and planned disaster recovery arrangements, our business could be harmed. If we
experience damage or interruption, our insurance policies may not adequately compensate us for or protect us against any losses,
liabilities and costs that we may incur. These factors in turn could further reduce our revenue, subject us to liability, cause us to issue
credits, or cause customers to terminate their subscriptions, any of which could materially adversely affect our business.

If there are interruptions or performance problems associated with our technology or infrastructure, our existing customers may
experience service outages, and our new customers may experience delays in using our platform.

Our operational performance and profitability depend, in part, on the ability of our existing and potential customers to access our
platform 24 hours a day, seven days a week, without interruption or performance degradation. We have experienced and may, in the
future, experience disruptions, data loss, outages, and other performance problems with our infrastructure. These can be due to a
variety of factors, including infrastructure changes, introductions of new functionality, human or software errors, capacity constraints,
denial-of-service attacks, or other security-related incidents, any of which may be recurring. As we continue to add customers, expand
geographically, and enhance our platform’s functionality, the additional scale may increase complexity and our average uptime for
future periods may decrease. We may not be able to identify the cause or causes of these performance problems promptly. If our
platform is unavailable or if our customers are unable to access our platform within a reasonable amount of time, our business would
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be harmed. Any outage on our platform would impair the ability of our customers to engage in ecommerce, which would negatively
impact our brand, reputation and customer satisfaction. We provide service credits to our customers for downtime they experience
using our platform. Any downtime or malfunction could require us to issue a significant amount of service credits to customers. At
times, we issue service credits to customers that we are not able to identify as having been affected by an incident. Issuing a
significant amount of service credits would negatively impact our financial position. We depend on services from various third parties
to maintain our infrastructure and any disruptions to these services, including from causes outside our control, would significantly
impact our platform. In the future, these services may not be available to us on commercially reasonable terms, or at all. Loss of any of
these services could decrease our platform’s functionality until we develop equivalent technology or, if equivalent technology is
available from another party, we identify, obtain, and integrate it into our infrastructure. If we do not accurately predict our
infrastructure capacity requirements, our customers could experience service shortfalls. We may also be unable to address capacity
constraints, upgrade our systems, and develop our technology and network architecture to accommodate actual and anticipated
technology changes.

Any of the above circumstances or events may harm our reputation, cause customers to terminate their agreements with us, impair
our ability to grow our customer base, subject us to financial liabilities under our service level agreements, and otherwise harm our
business, results of operations, and financial condition.

We have identified a material weakness in our internal controls over financial reporting related to information technology
general controls (“ITGCs”). If our remedial measures are insufficient to address the material weakness or one or more additional
material weaknesses in our internal control over financial reporting are discovered or occur in the future, our ability to report
financial information timely and accurately could be adversely affected. Any such occurrence could harm our business and cause
investors to lose confidence in the accuracy and completeness of our financial reports, and the market price of our common stock
may decline.

Internal controls related to our information technology systems are critical to maintaining adequate internal controls over financial
reporting that provide reasonable assurance with respect to our financial reports. As disclosed in Part II, Item 9A, Controls and
Procedures, of this Annual Report on Form 10-K, in the process of assessing our internal controls over financial reporting,
management identified deficiencies in internal controls related to ITGCs that resulted in a material weakness. Specifically,
management determined that we did not maintain effective controls over (i) user access to ensure appropriate segregation of duties and
adequately restrict user and privileged access to financial applications, programs and data to appropriate personnel; (ii) program
change management for financial applications to ensure that information technology (“IT”) program and data changes affecting
financial IT applications and underlying accounting records are identified, tested, authorized and implemented appropriately; and (iii)
IT operations controls to ensure that critical interface jobs are monitored.

A material weakness is a deficiency, or a combination of deficiencies, in internal control over financial reporting, such that there is
a reasonable possibility that a material misstatement of our annual or interim financial statements will not be prevented or detected on
a timely basis. As a result of this material weakness, management concluded that our internal control over ITGCs was not effective as
of December 31, 2023. As described in Part II, Item 9A, Controls and Procedures, of this Annual Report on Form 10-K, we are
implementing additional controls intended to remediate the material weakness.

There can be no assurance that our remediation efforts will be successful. If we are unable to remediate the material weakness
timely and sufficiently or are otherwise unable to maintain effective internal controls over financial reporting, our ability to report
financial information timely and accurately could be adversely affected, we may fail to meet our reporting requirements, and investors
may lose confidence in the accuracy and completeness of our financial reports. As a result, our business may be harmed, and the
market price of our common stock could decline. In addition, we could become subject to investigations by the stock exchange on
which our securities are listed, the SEC or other regulatory authorities, which could require additional financial and management
resources. In addition, even if we are successful in strengthening our controls and procedures, those controls and procedures may not
be adequate to prevent or identify irregularities or ensure the fair and accurate presentation of our financial statements included in our
periodic reports filed with the SEC.

Our sales cycle with mid-market and enterprise customers can be long and unpredictable, and our sales efforts require
considerable time and expense.

The timing of our sales with our mid-market and enterprise customers and related revenue recognition is difficult to predict
because of the length and unpredictability of the sales cycle for these customers. Mid-market and enterprise customers, particularly
those in highly regulated industries and those requiring customized applications, may have a lengthy sales cycle for the evaluation and
implementation of our platform. This may cause a delay between increasing operating expenses for such sales efforts and, upon
successful sales, the generation of corresponding revenue. We are often required to spend significant time and resources to better
educate our potential mid-market and enterprise customers and familiarize them with the platform. The length of our sales cycle for
these customers, from initial evaluation to contract execution, is generally three to six months but can vary substantially. On occasion,
some customers will negotiate their contracts to include a trial period, delayed payment or a number of months on a promotional basis.
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Much of our revenue is generated from the recognition of contract liabilities from contracts entered into during previous periods.
Customers often view a subscription to our ecommerce platform and services as a strategic decision with significant investment. As a
result, customers frequently require considerable time to evaluate, test, and qualify our platform prior to entering into or expanding a
subscription. During the sales cycle, we expend significant time and money on sales and marketing and contract negotiation activities,
which may not result in a sale. Additional factors that may influence the length and variability of our sales cycle include:

o the effectiveness of our sales force as we hire and train our new salespeople to sell to mid-market and enterprise customers;
o the discretionary nature of purchasing and budget cycles and decisions;

o the obstacles placed by customers’ procurement process;

e cconomic conditions and other factors impacting customer budgets;

e customers’ integration complexity;

e customers’ familiarity with SaaS ecommerce solutions;

e customers’ evaluation of competing products during the purchasing process; and

e cvolving customer demands.

Given these factors, it is difficult to predict whether and when a sale will be completed, and when revenue from a sale will be
recognized. Consequently, a shortfall in demand for our solutions and services or a decline in new or renewed contracts in a given
period may not significantly reduce our revenue for that period but could negatively affect our revenue in future periods.

If we fail to maintain or grow our brand recognition, our ability to expand our customer base will be impaired and our financial
condition may suffer.

We believe maintaining and growing the BigCommerce brand is important to supporting continued acceptance of our existing and
future solutions, attracting new customers to our platform, and retaining existing customers. We also believe that the importance of
brand recognition will increase as competition in our market increases. Successfully maintaining our brand will depend largely on the
effectiveness of our marketing efforts, our ability to provide a reliable and useful platform to meet the needs of our customers at
competitive prices, our ability to maintain our customers’ trust, our ability to continue to develop new functionality and solutions, and
our ability to successfully differentiate our platform. Additionally, our partners’ performance may affect our brand and reputation if
customers do not have a positive experience. Brand promotion activities may not generate customer awareness or yield increased
revenue. Even if they do, any increased revenue may not offset the expenses we incurred in building our brand. If we fail to
successfully promote and maintain our brand, we may fail to attract enough new customers or retain our existing customers to realize a
sufficient return on our brand-building efforts, and our business could suffer.

If we fail to offer high quality support, our business and reputation could suffer.

Our customers rely on our personnel for support related to our subscription and customer solutions. High-quality support is
important for the renewal and expansion of our agreements with existing customers. The importance of high-quality support will
increase as we expand our business and pursue new customers, particularly mid-market and enterprise customers. If we do not help
our customers quickly resolve issues and provide effective ongoing support, our ability to sell new software to existing and new
customers could suffer and our reputation with existing or potential customers could be harmed.

Failure to adequately protect our proprietary rights could impair our competitive position. We could incur substantial costs in
protecting or defending our proprietary rights. We could lose valuable assets, experience reduced revenue, and incur costly
litigation.

Our success is dependent, in part, upon protecting our proprietary technology. We rely on a combination of trade secret laws,
contractual provisions, trademarks, service marks, copyrights, and patents in an effort to establish and protect our proprietary rights.
However, the steps we take to protect our intellectual property may be inadequate. We make business decisions about when to seek
patent protection for a particular technology and when to rely upon trade secret protection. The approach we select may ultimately
prove to be inadequate.

Our patents or patents issued in the future may not provide us with competitive advantages, or may be successfully challenged by
third parties. Any of our patents, trademarks, or other intellectual property rights may be challenged or circumvented by others or
invalidated through administrative process or litigation. Others may independently develop similar products, duplicate our solutions,
design around our patents, or adopt similar or identical brands for competing platforms. Legal standards relating to the validity,
enforceability, and scope of protection of intellectual property rights are uncertain. Despite our precautions, it may be possible for
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unauthorized third parties to copy our platform and use information that we regard as proprietary to create products and services that
compete with ours. Some license provisions restricting unauthorized use, copying, transfer, and disclosure of our intellectual property
may be unenforceable under the laws of jurisdictions outside the United States.

To the extent we expand our international activities, our exposure to unauthorized copying and use of our platform and proprietary
information may increase. Moreover, effective trademark, copyright, patent, and trade secret protection may not be available or
commercially feasible in every country in which we conduct business. Further, intellectual property laws, including statutory and case
laws, particularly in the United States, is constantly developing. Changes in the law could make it harder for us to enforce our rights.

We enter into confidentiality and invention assignment agreements with our employees and consultants, and we enter into
confidentiality agreements with strategic and business partners. These agreements may not be effective in controlling access to and
distribution of our proprietary information. These agreements do not prevent our competitors or partners from independently
developing technologies that are equivalent or superior to our platform.

We may be required to spend significant resources to monitor, protect, and enforce our intellectual property rights. Litigation may
be necessary in the future to enforce our intellectual property rights and protect our trade secrets. Litigation brought to protect and
enforce our intellectual property rights could be costly, time-consuming, and distracting to management. Such litigation could result in
the impairment or loss of portions of our intellectual property. Enforcement of our intellectual property rights may be met with
defenses, counterclaims, and countersuits attacking the validity and enforceability of our intellectual property. An adverse
determination of any litigation proceedings could put our intellectual property at risk of being invalidated or interpreted narrowly. An
adverse determination could risk the issuance or cancellation of pending patent and trademark filings. Because of the substantial
discovery required in connection with intellectual property litigation, our confidential or sensitive information could be compromised
by disclosure in litigation. Litigation could result in public disclosure of results of hearings, motions, or other interim developments. If
securities analysts or investors perceive these results to be negative, it could have a substantial adverse effect on the price of our
common stock.

Our inability to protect our proprietary technology against unauthorized copying or use, as well as any costly litigation or diversion
of our management’s attention and resources, could delay further sales or the implementation of our platform, impair the functionality
of our platform, delay introductions of new functionality to our platform, result in the substitution of inferior or more costly
technologies into our platform, or injure our reputation. We will not be able to protect our intellectual property if we are unable to
enforce our rights or if we do not detect unauthorized use of our intellectual property. Policing unauthorized use of our technologies,
trade secrets, and intellectual property may be difficult, expensive, and time-consuming, particularly in foreign countries where the
laws may not be as protective of intellectual property rights as those in the United States and where mechanisms for enforcement of
intellectual property rights may be weak. If we fail to meaningfully protect our intellectual property and proprietary rights, our
business, operating results, and financial condition could be adversely affected.

We have been, and may in the future be, subject to legal proceedings and litigation, including intellectual property disputes, which
are costly and may subject us to significant liability and increased costs of doing business. Our business may suffer if it is alleged
or determined that our technology infringes the intellectual property rights of others.

The software industry is characterized by the existence of a large number of patents, copyrights, trademarks, trade secrets, and
other intellectual and proprietary rights. Companies in the software industry are often required to defend against litigation claims
based on allegations of infringement or other violations of intellectual property rights. Our technologies may not be able to withstand
any third-party claims or rights against their use. These lawsuits are time-consuming and expensive to resolve and they divert
management’s time and attention. Our future success depends in part on not infringing the intellectual property rights of others.

Many software companies have the capability to dedicate substantially greater resources to enforce their intellectual property rights
and to defend claims that may be brought against them. Any litigation may also involve patent holding companies or other adverse
patent owners that have no relevant product revenue and against which our patents may therefore provide little or no deterrence. We
have and may in the future need to enter into settlement agreements that require us to pay settlement fees and that encumber a portion
of our intellectual property. Any claims or litigation could cause us to incur significant expenses and, whether or not successfully
asserted against us, could require that we pay substantial damages, ongoing royalty or license payments, require us to re-engineer all
or a portion of our platform, or require that we comply with other unfavorable terms. If a third party is able to obtain an injunction
preventing us from accessing third-party intellectual property rights, or if we cannot license or develop technology for any infringing
aspect of our business, we would be forced to limit or stop sales of our software or cease business activities covered by such
intellectual property. It could prevent us from competing effectively.

We are contractually obligated to indemnify certain of our customers for infringement of a third party’s intellectual property rights.
From time to time, we have received indemnification requests with respect to alleged infringement of third party intellectual property
rights. Responding to such claims regardless of their merit, can be time-consuming, costly to defend in litigation, and damage our
reputation and brand. We also may be required to redesign our platform, delay releases, enter into costly settlement or license
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agreements, pay costly damage awards, or face a temporary or permanent injunction prohibiting us from marketing or selling our
platform. Requiring us to change one or more aspects of the way we deliver our platform may harm our business.

Although we carry general liability insurance and other insurance, our insurance may not cover potential claims of this type. Our
insurance may not be adequate to cover us for all liability that may be imposed. We may not be able to maintain our insurance
coverage. We cannot predict the outcome of lawsuits, and cannot assure you that the results of any of these actions will not have an
adverse effect on our business, operating results or financial condition.

We may acquire or invest in companies, which may divert our management’s attention and result in additional dilution to our
stockholders. We may be unable to integrate acquired businesses and technologies successfully or achieve the expected benefits of
such acquisitions.

We may evaluate and consider potential strategic transactions, including acquisitions of, or investments in, businesses,
technologies, services, products, and other assets in the future. For example, in July 2021, we acquired Feedonomics for total purchase
consideration of approximately $146.1 million.

An acquisition, investment or business relationship may result in unforeseen operating difficulties and expenditures. In particular,
we may encounter difficulties assimilating or integrating the businesses, technologies, products, personnel, or operations of the
acquired companies. Key personnel of the acquired companies may choose not to work for us, their software may not be easily
adapted to work with ours, or we may have difficulty retaining the customers of any acquired business due to changes in ownership,
management, or otherwise. We may also experience difficulties integrating personnel of the acquired company into our business and
culture. Acquisitions may also disrupt our business, divert our resources and require significant management attention that would
otherwise be available for development of our existing business. The anticipated benefits of any acquisition, investment, or business
relationship may not be realized or we may be exposed to unknown risks or liabilities.

Negotiating these transactions can be time-consuming, difficult, and expensive, and our ability to close these transactions may
often be subject to approvals that are beyond our control. Consequently, these transactions, even if undertaken and announced, may
not close. For one or more of those transactions, we may:

o issue additional equity securities that would dilute our stockholders;
e use cash that we may need in the future to operate our business;

e incur debt on terms unfavorable to us or that we are unable to repay;
e incur large charges or substantial liabilities;

o encounter difficulties retaining key employees of the acquired company or integrating diverse software codes or business
cultures; and

e Dbecome subject to adverse tax consequences, substantial depreciation, or deferred compensation charges.

We rely on third-party proprietary and open source software for our platform. Our inability to obtain third-party licenses for such
software, or obtain them on favorable terms, or any errors or failures caused by such software could adversely affect our business,
results of operations and financial condition.

Some of our offerings include software or other intellectual property licensed from third parties. It may be necessary in the future
to renew licenses relating to various aspects of these applications or to seek new licenses for existing or new applications. Necessary
licenses may not be available on acceptable terms or under open source licenses permitting redistribution in commercial offerings, if at
all. Our inability to obtain certain licenses or other rights or to obtain such licenses or rights on favorable terms could result in delays
in product releases until equivalent technology can be identified, licensed or developed, if at all, and integrated into our platform. It
may have a material adverse effect on our business, results of operations and financial condition. Third parties may allege that
additional licenses are required for our use of their software or intellectual property. We may be unable to obtain such licenses on
commercially reasonable terms or at all. The inclusion in our offerings of software or other intellectual property licensed from third
parties on a non-exclusive basis could limit our ability to differentiate our offerings from those of our competitors. To the extent that
our platform depends upon the successful operation of third-party software, any undetected errors or defects in such third-party
software could impair the functionality of our platform, delay new feature introductions, result in a failure of our platform, and injure
our reputation.



Our use of open source software could subject us to possible litigation or cause us to subject our platform to unwanted open source
license conditions that could negatively impact our sales.

A significant portion of our platform incorporates open source software, and we expect to incorporate open source software into
other offerings or solutions in the future. Such open source software is generally licensed by its authors or other third parties under
open source licenses. Little legal precedent governs the interpretation of these licenses; therefore, the potential impact of these terms
on our business is unknown and may result in unanticipated obligations regarding our technologies. If a distributor of open source
software were to allege that we had not complied with its license, we could be required to incur significant legal expenses. If we
combine our proprietary software with open source software or utilize open source software in a certain manner, under some open
source licenses, we could be in breach of the license if we did not release the source code of our proprietary software. Releasing our
source code could substantially help our competitors develop products that are similar to or better than ours.

If our platform fails to perform properly, and if we fail to develop enhancements to resolve performance issues, we could lose
customers, become subject to performance or warranty claims, or incur significant costs.

Our operations are dependent upon our ability to prevent system interruption. The applications underlying our platform are
inherently complex and may contain material defects or errors, which may cause disruptions in availability or other performance
problems. Defects, errors, disruptions in service, cyber-attacks, or other performance problems with our software, whether in
connection with the day-to-day operation, upgrades or otherwise, could result in: loss of customers; lost or delayed market acceptance
and sales of our platform; delays in payment to us by customers; injury to our reputation and brand; legal claims, including warranty
and service claims, against us; diversion of our resources, including through increased service and warranty expenses or financial
concessions; and increased insurance costs.

We have found defects in our platform and may discover additional defects in the future that could result in data unavailability,
unauthorized access to, loss, corruption, or other harm to our customers’ data. We may not be able to detect and correct defects or
errors before release. Consequently, we or our customers may discover defects or errors after our platform has been employed. We
implement bug fixes and upgrades as part of our regularly scheduled system maintenance. If we do not complete this maintenance
according to schedule or if customers are otherwise dissatisfied with the frequency and/or duration of our maintenance services and
related system outages, customers could terminate their contracts, or delay or withhold payment to us, or cause us to issue credits,
make refunds, or pay penalties. The costs incurred or delays resulting from the correction of defects or errors in our software or other
performance problems may be substantial and could adversely affect our operating results.

Payment transactions on our ecommerce platform subject us to regulatory requirements, additional fees, and other risks that could
be costly and difficult to comply with or that could harm our business.

We are required by our payment processors to comply with payment card network operating rules and we have agreed to
reimburse our payment processors for any fees or fines they are assessed by payment card networks as a result of any rule violations
by us or our customers. The payment card networks set and interpret the card rules. We face the risk that one or more payment card
networks or other processors may, at any time, assess penalties against us, against our customers, or terminate our ability to accept
credit card payments or other forms of online payments from shoppers. This would have an adverse effect on our business, financial
condition, and operating results.

If we fail to comply with the payment card network rules, including the Payment Card Industry Data Security Standard (“PCI-
DSS”) and those of each of the credit card brands, we would breach our contractual obligations to our payment processors, financial
institutions, partners, and customers. Such a failure may subject us to fines, penalties, damages, higher transaction fees, and civil
liability. It could prevent us from processing or accepting payment cards or lead to a loss of payment processor partners, even if
customer or shopper information has not been compromised.

Our ability to use our net operating losses to offset future taxable income may be subject to certain limitations.

As of December 31, 2023, we had net operating loss (“NOL”) carryforwards of approximately $288.0 million and $157.7 million
for federal and state tax purposes, respectively, that are available to reduce future taxable income. If not utilized, the federal and state
NOL (net operating loss) carryforwards will begin to expire in 2036. As of December 31, 2023, approximately $241.2 million of the
federal NOL carryforwards do not expire and will carry forward indefinitely until utilized. As of December 31, 2023, we also had total
foreign NOL carryforwards of $46.9 million, which do not expire under local law. As of December 31, 2023, we had research and
development tax credit carryforwards of approximately $13.6 million and $7.1 million for federal and state tax purposes, respectively.
The federal and state tax credits will begin to expire in 2024. The amount of federal NOLSs that do not expire and carryforward
indefinitely that we are permitted to deduct in any future taxable year is limited to 80 percent of federal taxable income in the year
utilized, where taxable income is determined without regard to the NOL deduction itself.



In general, under Section 382 and 383 of the United States Internal Revenue Code of 1986 (as amended, the “Code™), a
corporation that undergoes an “ownership change” is subject to limitations on its ability to utilize its pre-change NOLs and other tax
attributes such as research tax credits to offset future taxable income or income tax. If it is determined that we have in the past
experienced an ownership change, or if we undergo one or more ownership changes as a result of future transactions in our stock, then
our ability to utilize NOLs and other pre-change tax attributes could be limited by Sections 382 and 383 of the Code.

Future changes in our stock ownership, many of which are outside of our control, could result in an ownership change under
Sections 382 or 383 of the Code. Our ability to utilize NOLs of companies that we may acquire in the future may be subject to
limitations. Our losses in Australia are subject to the change of ownership test rules in that jurisdiction that when applied may limit
our ability to fully utilize our Australian NOLs. For these reasons, we may not be able to utilize a material portion of the NOLs, even
if we were to achieve profitability.

Risks related to our industry and the economy

Compliance with ever evolving federal, state, and global laws, regulations and standards relating to the handling of information
about individuals, restrictions on cross-border data transfers, rules applicable to digital services, and data localization
requirements involves significant expenditure and resources and any failure by us or our vendors to comply may limit the use and
adoption of our services, expose us to significant liability, negative publicity, and/or erosion of our trust, which could materially
adversely affect our business, results of operations, and financial condition.

We receive, store, handle, transmit, use and otherwise process business information and information related to individuals, including
from and about actual and prospective customers, as well as our employees and service providers. We also depend on a number of
third party vendors in relation to the operation of our business, a number of which process data on our behalf.

As aresult, we and our vendors are subject to a variety of federal, state, or foreign laws, rules, regulations, industry standards and
other requirements, including those that apply generally to the handling of information about individuals, and those that are specific to
certain locations, industries, sectors, and contexts, including the use of the internet as a commercial medium. These requirements
could impact taxation, internet neutrality, tariffs, content, copyrights, liability for content, distribution, electronic contracts and other
communications, consumer protection, online advertising, and the characteristics and quality of services. Legislators and regulators
may make legal and regulatory changes, or apply existing laws, in ways that require us to incur substantial costs, expose us to
unanticipated civil or criminal liability, or cause us to change our business practices. These laws and regulations and resulting
increased costs could materially harm our business, results of operations, and financial condition.

Laws and regulations governing data privacy are constantly evolving. Many of these laws and regulations, including the European
Union’s General Data Protection Regulation (“GDPR”), the UK General Data Protection Regulation (“UK GDPR”) and United States
state privacy laws, including the California Consumer Privacy Act (the “CCPA”), contain detailed requirements regarding collecting
and processing personal information, restrict the use and storage of such information, and govern the need for consumer consent for
certain types of processing. The enactment of the CCPA is prompting a wave of similar legislative developments in other states in the
United States, which creates the potential for a patchwork of overlapping but different state laws. For example, comprehensive privacy
statutes that share similarities with the CCPA are now in effect and enforceable in Virginia, Colorado, Connecticut, and Utah, and will
soon be enforceable in several other states as well. These laws and regulations could restrict our ability to store and process personal
data (in particular, our ability to use certain data for purposes such as risk or fraud avoidance, marketing or advertising), to control our
costs by using certain vendors or service providers, and to offer certain services in certain jurisdictions. Such laws and regulations
could also restrict our customers’ ability to run their businesses; for example, by limiting their ability to effectively market to
interested shoppers. This could reduce our revenue and the general demand for our services.

In addition, in the United States, the Federal Trade Commission and state regulators enforce a variety of data privacy issues, such as
promises made in privacy policies or failures to appropriately protect information about individuals, as unfair or deceptive acts or
practices in or affecting commerce in violation of the Federal Trade Commission Act or similar state laws. We make public statements
about our use and disclosure of personal data through our data privacy policies that are posted on our websites. The publication of our
privacy policies and other statements that provide promises and assurances about data privacy and security can subject us to potential
government or legal action if they are found to be deceptive, unfair or misrepresentative of our actual practices.

The EU GDPR and UK GDPR impose specific requirements for transferring personal information (including allowing remote access)
outside the EEA and the UK. We currently rely on the EU-US Data Privacy Framework (“DPF”), the UK Extension to the DPF and
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the Swiss-US DPF to transfer data from the EEA, UK and Switzerland (respectively) to the U.S. We also rely on the 2021 European
Commission SCCs and the UK Addendum to such SCCs for international data transfers occurring intragroup and with third parties.
We expect the existing legal complexity and uncertainty regarding international personal data transfers to continue, the DPF Adequacy
Decision to be challenged, and transfers from the EEA and the UK to the U.S. and to other jurisdictions to continue being subject to
enhanced scrutiny by regulators. This may impact our platform, services and the business tools we use, require us to make operational
changes, incur additional costs and subject us to complaints and/or regulatory investigations or fines.

We are also subject to evolving global privacy laws on cookies, tracking technologies and e-marketing with courts and regulatory
decisions driving increased attention in this regard. These laws require informed consent for the placement of tracking technologies,
cookies or similar technologies on an individual’s device and for direct marketing, with specific conditions for obtaining valid
consent, such as a prohibition on pre-checked options. In light of the complex and evolving nature of these laws and the associated
regulatory landscape, there can be no assurances that we will be successful in our efforts to comply and any violations or perceived
violations could result in regulatory investigations, fines, orders to cease or change our use of such technologies, as well as civil
claims including class actions, and reputational damage.

In addition, our business operations are or may become subject to EU regulations governing digital services and use of artificial
intelligence. For example, the EU Digital Services Act (the “DSA”) came into force on November 16, 2022, with the majority of
substantive provisions starting to take effect on February 17, 2024. Amongst other things, the DSA requires hosting providers to
designate a legal representative in the EU, set out any restrictions they impose on the use of their services in their terms and conditions
and implement a mechanism which allows third parties to notify the presence of allegedly online content. The DSA may increase our
compliance costs, require changes to our processes, operations, and business practices and may otherwise adversely affect our
business, operations and financial condition. Failure to comply with the DSA can result in fines of up to 6% of the total annual
worldwide turnover and recipients of services have the right to seek compensation from providers in respect of damage or loss
suffered due to providers’ infringement of the DSA.

Furthermore, there has been significant scrutiny on the use of personal data in artificial intelligence and modeling globally. On April
25,2023 a joint statement was issued by US federal regulators indicating their intent to enforce the law as it related to Al
Additionally, on October 30, 2023 the Biden Administration released an Executive Order on the Safe, Secure, and Trustworthy
Development and Use of Artificial Intelligence, which provided agencies direction on implementation of rule making with regard to
Al within their agencies. In Europe the EU Atrtificial Intelligence Act (“EU Al Act”), establishes a comprehensive, risk-based
governance framework for Al developed, used or provided in the EU market. The EU AI Act is expected to enter into force in 2024,
with the majority of substantive requirements applying two years later. Once fully applicable, it will have a material impact on the
way Al is regulated in the EU. Significant legal development globally in the area of Al and data modeling may affect our use of Al
and our ability to provide and to improve our services, require additional compliance measures and changes to our operations and
processes, result in increased compliance costs and potential increases in civil claims against us, and could adversely affect our
business, operations and financial condition.

We face intense competition, especially from well-established companies offering solutions and related applications. We may lack
sufficient financial or other resources to maintain or improve our competitive position, which may harm our ability to add new
customers, retain existing customers, and grow our business.

The market for ecommerce solutions is highly competitive and evolving. We expect competition to increase in the future from
established competitors and new market entrants. With the introduction of new technologies and the entry of new companies into the
market, we expect competition to persist and intensify in the future, which could harm our ability to increase sales, maintain or
increase renewals, and maintain our prices. We face intense competition from other software companies that may offer related
ecommerce platform software solutions and services. Our competitors include larger companies that have acquired ecommerce
platform solution providers in recent years. We also compete with custom software internally developed within ecommerce
businesses. In addition, we face competition from niche companies that offer point products that attempt to address certain of the
problems that our platform solves.

Merger and acquisition activity in the technology industry could increase the likelihood that we compete with other large
technology companies. Many of our existing competitors have, and our potential competitors could have, substantial competitive
advantages such as greater name recognition, longer operating histories, larger sales and marketing budgets and resources, greater
customer support resources, lower labor and development costs, larger and more mature intellectual property portfolios, and
substantially greater financial, technical and other resources.

Some of our larger competitors also have substantially broader product lines and market focus and will therefore not be as
susceptible to downturns in a particular market. Conditions in our market could change rapidly and significantly as a result of
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technological advancements, partnering by our competitors, or continuing market consolidation. New start-up companies that
innovate, and large companies that are making significant investments in research and development, may invent similar or superior
products and technologies that compete with our platform. In addition, some of our competitors may enter into new alliances with
each other or may establish or strengthen cooperative relationships with agency partners, technology and application providers in
complementary categories, or other parties. Furthermore, ecommerce on large marketplaces, such as Amazon, could increase as a
percentage of all ecommerce activity, thereby reducing customer traffic to individual customer websites. Any such consolidation,
acquisition, alliance or cooperative relationship could lead to pricing pressure, a loss of market share, or a smaller addressable share of
the market and could also result in a competitor with greater financial, technical, marketing, service, and other resources, any of which
could harm our ability to compete.

Some of our larger competitors use broader product offerings to compete, including by selling at zero or negative margins, by
bundling their product, or by closing access to their technology platforms. Potential customers may prefer to purchase from their
existing suppliers rather than a new supplier regardless of product performance or features. Furthermore, potential customers may be
more willing to incrementally add solutions to their existing infrastructure from competitors than to replace their existing
infrastructure with our platform. These competitive pressures in our market, or our failure to compete effectively, may result in price
reductions, fewer orders, reduced revenue and gross margins, increased net losses, and loss of market share. Any failure to meet and
address these factors could harm our business, results of operations, and financial condition.

Our current operations are international in scope, and we plan further geographic expansion, creating a variety of operational
challenges. We are subject to risks from geopolitical crises, such as the Russian invasion of Ukraine.

A component of our growth strategy involves the further expansion of our operations and customer base internationally. In the case
of the two most recent fiscal years, approximately 24 percent of our revenue has been generated from customers outside the United
States. We currently have locations in the United States, Australia, the United Kingdom (“UK?”), and Ukraine. We are continuing to
adapt and develop strategies to address international markets, but such efforts may not be successful.

We have a significant number of employees outside of the United States. We expect that our international activities will continue
to grow over the foreseeable future as we continue to pursue opportunities in existing and new international markets. These activities
will require significant management attention and financial resources. We may face difficulties, including: geopolitical crises, such as
the Russian invasion of Ukraine, costs associated with developing software and providing support in many languages, varying
seasonality patterns, potential adverse movement of currency exchange rates, longer payment cycles and difficulties in collecting
accounts receivable, tariffs and trade barriers, a variety of regulatory or contractual limitations on our ability to operate, adverse tax
events, reduced protection of intellectual property rights, and a geographically and culturally diverse workforce and customer base.
Failure to overcome any of these difficulties could negatively affect our results of operations.
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Our current international operations and future initiatives involve a variety of risks, including:

geopolitical crises, such as the Russian invasion of Ukraine and other escalating global tensions that could lead to disruption,
instability and volatility in global markets and industries;

changes in a country’s or region’s political or economic conditions;

the need to adapt and localize our platform for specific countries;

greater difficulty collecting accounts receivable and longer payment cycles;

potential changes in trade relations arising from policy initiatives critical of existing and proposed trade agreements;

unexpected changes in laws, regulatory requirements, taxes, or trade laws;

more stringent regulations relating to privacy and data security and the unauthorized use of, or access to, commercial and
personal information, increasingly common around the globe;

differing labor regulations, especially in Europe, where labor laws are generally more advantageous to employees as compared
to the United States, including deemed hourly wage and overtime regulations in these locations;

challenges inherent in efficiently managing an increased number of employees over large geographic distances (including in a
work-from-home environment), with the need to implement appropriate systems, policies, benefits, and compliance programs;

difficulties in managing a business in new markets with diverse cultures, languages, customs, legal systems, alternative dispute
systems, and regulatory systems;

increased travel, real estate, infrastructure, and legal compliance costs associated with international operations;

currency exchange rate fluctuations and the resulting effect on our revenue and expenses, and the cost and risk of entering into
hedging transactions if we chose to do so in the future;

limitations on our ability to reinvest earnings from operations in one country to fund the capital needs of our operations in other
countries;

laws and business practices favoring local competitors or general preferences for local vendors;

limited or insufficient intellectual property protection or difficulties enforcing our intellectual property;

political instability or terrorist activities;

risks related to global health epidemics, including restrictions on our ability and our customers’ ability to travel, disruptions in
our customers’ ability to distribute products, and temporary closures of our customers’ facilities;

exposure to liabilities under anti-corruption and anti-money laundering laws, including the U.S. Foreign Corrupt Practices Act
of 1977, as amended (the “FCPA”), the U.S. domestic bribery statute contained in 18 U.S.C. § 201, the U.S. Travel Act, the
UK Bribery Act of 2010, the UK Proceeds of Crime Act 2002, and similar laws and regulations in other jurisdictions;

adverse tax burdens and foreign exchange controls that could make it difficult to repatriate earnings and cash; and

our limited experience in operating our business internationally increases the risk that future expansion efforts that we may
undertake will not be successful. If we invest substantial time and resources to expand our international operations and are
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unable to do so successfully, our business and operating results will suffer.

We have previously adjusted our pricing levels and may in the future need to reduce or change our pricing model to remain
competitive.

We price our subscriptions based on a combination of transaction and order volume, and feature functionality. In 2023 we adjusted
our pricing levels and expect that we may need to change our pricing again in the future. As new or existing competitors introduce
products that compete with ours or reduce their prices, we may be unable to attract new customers or retain existing customers. We
also must determine the appropriate price to enable us to compete effectively internationally. While we believe that recent pricing
changes will prove competitive, in the future, mid-market and enterprise customers may demand substantial price discounts as part of
the negotiation of sales contracts. As a result, we may be required or choose to reduce our prices or otherwise change our pricing
model, which could adversely affect our business, operating results, and financial condition.

Mobile devices are increasingly being used to conduct commerce, and if our platform does not operate as effectively when accessed
through these devices, our customers and their shoppers may not be satisfied with our services, which could harm our business.

We are dependent on the interoperability of our platform with third-party mobile devices and mobile operating systems as well as
web browsers that are out of our control. Changes in such devices, systems, or web browsers that degrade the functionality of our
platform or give preferential treatment to competitive services could adversely affect usage of our platform. Mobile ecommerce is a
key element in our strategy and effective mobile functionality is integral to our long-term development and growth strategy. If our
customers and their shoppers have difficulty accessing and using our platform on mobile devices, our business and operating results
could be adversely affected.

Activities of customers, their shoppers, and our partners could damage our brand, subject us to liability and harm our business and
financial results.

Our terms of service prohibit our customers from using our platform to engage in illegal activities and our terms of service permit
us to take down a customer’s shop if we become aware of illegal use. Customers may nonetheless engage in prohibited or illegal
activities or upload store content in violation of applicable laws, which could subject us to liability. Our partners may engage in
prohibited or illegal activities, which could subject us to liability. Furthermore, our brand may be negatively impacted by the actions
of customers or partners that are deemed to be hostile, offensive, inappropriate, or illegal. In general, we do not proactively monitor or
review the appropriateness of the content of our customers’ stores or our partners’ activities. Our safeguards may not be sufficient for
us to avoid liability or avoid harm to our brand. Hostile, offensive, inappropriate, or illegal use could adversely affect our business and
financial results.

In many jurisdictions, laws relating to the liability of providers of online services for activities of their shoppers and other third
parties are being tested by actions based on defamation, invasion of privacy, unfair competition, copyright and trademark
infringement, and other theories. Any court ruling or other governmental regulation or action that imposes liability on customers of
online services in connection with the activities of their shoppers could harm our business. We could also be subject to liability under
applicable law, which may not be fully mitigated by our terms of service. Any liability attributed to us could adversely affect our
brand, reputation, ability to expand our subscriber base, and financial results.

We provide our ecommerce platform to businesses in highly-regulated industries, which subjects us to a number of challenges and
risks.

We provide our ecommerce platform to customers in highly regulated industries such as pharmaceuticals, insurance, healthcare
and life sciences. We may have customers in other highly-regulated industries in the future. Providing our ecommerce platform to
such entities subjects us to a number of challenges and risks. Selling to such entities can be highly competitive, expensive, and time-
consuming, often requiring significant upfront time and expense without any assurance that these efforts will generate a sale.
Customers in highly-regulated industries may demand shorter subscription periods or other contract terms that differ from our
standard arrangements, including terms that can lead those customers to obtain broader rights in our offerings than would be standard.
Such entities may have statutory, contractual, or other legal rights to terminate contracts with us or our partners due to a default or for
other reasons. Any such termination may adversely affect our reputation, business, results of operations and financial condition.
Additionally, due to the heightened regulatory environment in which they operate, potential customers in these industries may
encounter additional difficulties when trying to move away from legacy ecommerce platforms to an open SaaS platform like the one
we provide.
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We may be subject to additional obligations to collect and remit sales tax and other taxes. We may be subject to tax liability for past
sales, which could harm our business.

State, local and foreign jurisdictions have differing rules and regulations governing sales, use, value added, and other taxes, and
these rules and regulations are subject to varying interpretations that may change over time. In particular, the applicability of such
taxes to our ecommerce platform in various jurisdictions is unclear. These jurisdictions’ rules regarding tax nexus are complex and
vary significantly. As a result, we could face tax assessments and audits. Our liability for these taxes and associated penalties could
exceed our original estimates. Jurisdictions in which we have not historically collected or accrued sales, use, value added, or other
taxes could assert our liability for such taxes, which could result in substantial tax liabilities and related penalties for past sales,
discourage customers from using our platform or otherwise harm our business and operating results.

Changes in tax laws or regulations that are applied adversely to us or our customers could increase the cost of our ecommerce
platform and adversely impact our business.

New income, sales, use, or other tax laws, statutes, rules, regulations, or ordinances could be enacted at any time. Any new taxes
could adversely affect our domestic and international business operations and our business and financial performance. Existing tax
laws, statutes, rules, regulations, or ordinances could be interpreted, changed, modified or applied adversely to us. These events could
require us or customers using our ecommerce platform to pay additional tax amounts on a prospective or retroactive basis. They could
require us or our customers to pay fines and/or penalties and interest for past amounts deemed to be due. If we raise our prices to
offset the costs of these changes, existing and potential future customers may elect not to continue to subscribe or elect to subscribe to
our ecommerce platform in the future. Additionally, new, changed, modified, or newly interpreted or applied tax laws could increase
our customers’ and our compliance, operating and other costs, as well as the costs of our platform. Any or all of these events could
adversely impact our business and financial performance.

Risks related to owning our common stock

The market price of shares of our common stock has been and may continue to be volatile, which could cause the value of your
investment to decline.

The market price of our common stock has been highly volatile and could be subject to wide fluctuations. Securities markets
worldwide experience significant price and volume fluctuations. Market volatility, as well as general economic, market, political, or
pandemic conditions, could reduce the market price of shares of our common stock regardless of our operating performance.

Our operating results could be below the expectations of public market analysts and investors due to a number of potential factors,
including: variations in our quarterly operating results or dividends, if any, to stockholders, additions or departures of key
management personnel, publication of research reports about our industry, litigation and government investigations, changes or
proposed changes in laws or regulations or differing interpretations or enforcement of laws or regulations affecting our business,
adverse market reaction to any indebtedness we may incur or securities we may issue in the future, changes in market valuations of
similar companies, speculation in the press or investment community, announcements by our competitors of significant contracts,
acquisitions, dispositions, strategic partnerships, joint ventures, or capital commitments, the announcement of any acquisitions we
make and our ability to realize the expected benefits of any such acquisition, including our acquisitions of Feedonomics and B2B
Ninja, the impact of our recently announced reduction in force, and adverse publicity about the industries we participate in or
individual scandals. In response, the market price of shares of our common stock could decrease significantly.

Following periods of volatility in the overall market and the market price of a company’s securities, securities class action
litigation has often been instituted against these companies. Such litigation, if instituted against us, could result in substantial costs and
a diversion of our management’s attention and resources.

Our ability to timely raise capital in the future may be limited, or may be unavailable on acceptable terms, if at all. Our failure to
raise capital when needed could harm our business, operating results and financial condition. Debt or equity issued to raise
additional capital may reduce the value of our common stock.

We have funded our operations since inception primarily through equity financings, debt (including convertible debt instruments),
and payments by our customers for use of our platform and related services. We cannot be certain when or if our operations will
generate sufficient cash to fund our ongoing operations or the growth of our business.

On September 14, 2021, we issued $345.0 million in aggregate principal amount of our 0.25 percent Convertible Notes (the
“Convertible Notes”). Our ability to service our obligations under the Convertible Notes, depends on our future performance, which is
subject to economic, financial, competitive and other factors beyond our control. If we are unable to generate the necessary cash flow,
we may be required to adopt one or more alternatives, such as selling assets or obtaining debt financing or equity capital on terms that
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may be onerous or highly dilutive. Furthermore, our existing indebtedness may limit our ability to incur additional indebtedness on
favorable terms or at all.

We intend to continue to make investments to support our business and may require additional funds. Additional financing may
not be available on favorable terms, if at all. If adequate funds are not available on acceptable terms, we may be unable to invest in
future growth opportunities, which could harm our business, operating results and financial condition. If we incur additional debt, the
debt holders could have rights senior to holders of our common stock to make claims on our assets. The terms of any debt could
restrict our operations, including our ability to pay dividends on our common stock. If we issue additional equity securities,
stockholders will experience dilution, and the new equity securities could have rights senior to those of our common stock. Because
our decision to issue securities in the future offering will depend on numerous considerations, including factors beyond our control,
we cannot predict or estimate the amount, timing or nature of any future issuances of debt or equity securities. As a result, our
stockholders bear the risk of future issuances of debt or equity securities reducing the value of our common stock and diluting their
interest.

We have no current plans to pay cash dividends on our common stock; as a result, you may not receive any return on investment
unless you sell your common stock for a price greater than that which you paid for it.

We have no current plans to pay dividends on our common stock. Any future determination to pay dividends will be made at the
discretion of our board of directors, subject to applicable laws. It will depend on a number of factors, including our financial
condition, results of operations, capital requirements, contractual, legal, tax and regulatory restrictions, general business conditions,
and other factors that our board of directors may deem relevant. In addition, our ability to pay cash dividends is restricted by the terms
of our debt financing arrangements, and any future debt financing arrangement likely will contain terms restricting or limiting the
amount of dividends that may be declared or paid on our common stock. As a result, you may not receive any return on an investment
in our common stock unless you sell your common stock for a price greater than that which you paid for it.

If our operating and financial performance in any given period does not meet the guidance that we provide to the public or the
expectations of investment analysts, the market price of our common stock may decline.

We may, but are not obligated to, provide public guidance on our expected operating and financial results for future periods. Any
such guidance will comprise forward-looking statements, subject to the risks and uncertainties described in this Annual Report on
Form 10-K and in our other public filings and public statements. Our actual results may not always be in line with or exceed any
guidance we have provided, especially in times of economic uncertainty. If, in the future, our operating or financial results for a
particular period do not meet any guidance we provide or the expectations of investment analysts, or if we reduce our guidance for
future periods, the market price of our common stock may decline as well. Although we have previously issued public guidance, there
can be no assurance that we will continue to do so in the future.

The requirements of being a public company, including compliance with the reporting requirements of the Exchange Act, the
requirements of the Sarbanes-Oxley Act and the requirements of Nasdagq, may strain our resources, increase our costs and distract
management, and we may be unable to comply with these requirements in a timely or cost-effective manner.

As a public company, we are subject to laws, regulations and requirements, certain corporate governance provisions of the
Sarbanes-Oxley Act, related regulations of the SEC and the requirements of Nasdaq, which we were not required to comply as a
private company. Complying with these statutes, regulations and requirements occupies a significant amount of time of our board of
directors and management and significantly increases our costs and expenses. For example, we have had to institute a more
comprehensive compliance function, comply with rules promulgated by Nasdaq, prepare and distribute periodic public reports in
compliance with our obligations under the federal securities laws, establish new internal policies, such as those relating to insider
trading. We have also had to retain and rely on outside counsel and accountants to a greater degree in these activities. In addition,
being subject to these rules and regulations has made it more expensive for us to obtain director and officer liability insurance, and we
may be required to accept reduced policy limits and coverage or incur substantially higher costs to obtain the same or similar
coverage. As a result, it may be more difficult for us to attract and retain qualified individuals to serve on our board of directors or as
executive officers.

If securities or industry analysts do not publish research or reports about our business or publish negative reports, the market price
of our common stock could decline.

The trading market for our common stock will be influenced by the research and reports that industry or securities analysts publish
about us or our business. If regular publication of research reports ceases, we could lose visibility in the financial markets, which in
turn could cause the market price or trading volume of our common stock to decline. Moreover, if one or more of the analysts who
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cover us downgrades our common stock or if our reporting results do not meet their expectations, the market price of our common
stock could decline.

You will be diluted by the future issuance of common stock, preferred stock or securities convertible into common or preferred
stock, in connection with our incentive plans, acquisitions, capital raises or otherwise. Additionally, we currently have significant
numbers of securities outstanding that may be exercisable for our common stock, which may result in significant dilution and
downward pressure on our stock price.

As of December 31, 2023, we had approximately 76.4 million shares of Series 1 common stock and no shares of Series 2 common
stock outstanding. Series 1 common stock is referred to as common stock throughout, unless otherwise noted. Our amended and
restated certificate of incorporation authorizes us to issue these shares of common stock and options, rights, warrants, and appreciation
rights relating to common stock for the consideration and on the terms and conditions established by our board of directors in its sole
discretion, whether in connection with acquisitions or otherwise.

Holders of our common stock may be subject to further dilution upon issuance of the shares reserved under our 2020 Plan and
Employee Stock Purchase Plan.

In addition, the Convertible Notes we issued on September 14, 2021 may be converted into shares of our common stock at certain
times and in certain circumstances. The potential future issuances of such shares could result in significant dilution to our current
stockholders and could adversely affect the price of our common stock and the terms on which we could raise additional capital. In
addition, the issuance and subsequent trading of shares could cause the supply of our common stock available for purchase in the
market to exceed the purchase demand for our common stock. Such supply in excess of demand could cause the market price of our
common stock to decline.

In the future, we expect to obtain financing or to further increase our capital resources by issuing additional shares of our capital
stock or offering debt or other equity securities, including senior or subordinated notes, or debt securities convertible into equity or
shares of preferred stock. Issuing additional shares of our capital stock or other equity securities or securities convertible into equity
may dilute the economic and voting rights of our existing stockholders or reduce the market price of our common stock or both. Debt
securities convertible into equity could be subject to adjustments in the conversion ratio pursuant to which certain events may increase
the number of equity securities issuable upon conversion. Shares of preferred stock, if issued, could have a preference with respect to
liquidating distributions or a preference with respect to dividend payments that could limit our ability to pay dividends to the holders
of our common stock. Our decision to issue securities in any future offering will depend on market conditions and other factors
beyond our control, which may adversely affect the amount, timing, or nature of our future offerings. As a result, holders of our
common stock bear the risk that our future offerings may reduce the market price of our common stock and dilute their stockholdings
in us.

General risk factors
We may be adversely affected by the effects of inflation.

Inflation has the potential to adversely affect our liquidity, business, financial condition and results of operations by increasing our
overall cost structure, particularly if we are unable to achieve commensurate increases in the prices we charge our customers or if
increased prices may lead to decreased spending by our customers. The existence of inflation in the economy has resulted in, and may
continue to result in, higher interest rates and capital costs, shipping costs, supply shortages, increased costs of labor, weakening
exchange rates and other similar effects. The Federal Reserve has raised, and may again raise, interest rates in response to concerns
about inflation. In response, market interest rates have risen in recent periods. While the timing and impact of rising interest rates are
unknown, a continued increase in market interest rates could have an adverse effect on our cost structure, results of operations and
financial condition. As a result of inflation, we have experienced, and may continue to experience, pressure on our business generation
and cost of business. Although we may take measures to mitigate the impact of this inflation, if these measures are not effective our
business, financial condition, results of operations and liquidity could be materially adversely affected. Even if such measures are
effective, there could be a difference between the timing of when these beneficial actions impact our results of operations and when
the cost inflation is incurred.

If we fail to adapt and respond effectively to rapidly changing technology, evolving industry standards, and changing customer
needs or preferences, our platform may become less competitive.

The software industry is subject to rapid technological change, evolving industry standards and practices, and changing customer
needs and preferences. The success of our business will depend, in part, on our ability to adapt and respond effectively to these
changes on a timely basis. If we are unable to develop and sell new technology, features, and functionality for our platform that satisfy
our customers and that keep pace with rapid technological and industry change, our revenue and operating results could be adversely
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affected. If new technologies emerge that deliver competitive solutions at lower prices, more efficiently, more conveniently, or more
securely, it could adversely impact our ability to compete.

Our platform must also integrate with a variety of network, hardware, mobile, and software platforms and technologies. We need
to continuously modify and enhance our platform to adapt to changes and innovation in these technologies. If businesses widely adopt
new ecommerce technologies, we would have to develop new functionality for our platform to work with those new technologies.
This development effort may require significant engineering, marketing and sales resources, all of which would affect our business
and operating results. Any failure of our platform to operate effectively with future technologies could reduce the demand for our
platform. If we are unable to respond to these changes in a cost-effective manner, our platform may become less marketable and less
competitive or obsolete, and our operating results may be negatively affected.

The estimates of market opportunity and forecasts of market growth included in this Annual Report on Form 10-K may prove to be
inaccurate. Even if the market in which we compete achieves the forecasted growth, our business could fail to grow at similar
rates, if at all.

The market for ecommerce solutions is relatively new and will experience changes over time. Ecommerce market estimates and
growth forecasts are uncertain and based on assumptions and estimates that may be inaccurate. Our addressable market depends on a
number of factors, including businesses’ desire to differentiate themselves through ecommerce, partnership opportunities, changes in
the competitive landscape, technological changes, data security or privacy concerns, customer budgetary constraints, changes in
business practices, changes in the regulatory environment, and changes in economic conditions. Our estimates and forecasts relating to
the size and expected growth of our market may prove to be inaccurate. Even if the market in which we compete meets the size
estimates and growth rates we forecast, our business could fail to grow at similar rates, if at all.

If we fail to manage our growth effectively, we may be unable to execute our business plan, maintain high levels of service and
customer satisfaction or adequately address competitive challenges.

We may continue to experience growth and organizational change, even as we transition to prioritizing profitability, which may
continue to place significant demands on our management and our operational and financial resources. We anticipate that we will
continue to experience growth in the sophistication and complexity of customer expectations, the quantity of transactions we process,
and the amount of data that our hosting infrastructure supports. Our success will depend in part on our ability to manage this growth
effectively. We will require valuable management resources to grow without undermining our culture of innovation, teamwork, and
attention to customer success, which has been central to our growth so far. If we fail to manage our anticipated growth and change in a
manner that preserves our corporate culture, it could negatively affect our reputation and ability to retain and attract customers and
employees.

We intend to continue to expand our international operations. Our expansion will continue to place a significant strain on our
managerial, administrative, financial, and other resources. If we are unable to manage our growth successfully, our business and
results of operations could suffer.

It is important that we maintain a high level of customer service and satisfaction as we expand our business. As our customer base
continues to grow, we will need to expand our account management, customer service, and other personnel. Failure to manage growth
could result in difficulty or delays in launching our platform, declines in quality or customer satisfaction, increases in costs, difficulties
in introducing new features, or other operational difficulties, any of which could adversely impact our business performance and
results of operations.

We anticipate that our operations will continue to increase in complexity as we grow, which will create management challenges.

Our business has experienced significant growth and is complex. We expect this growth to continue and for our operations to
become increasingly complex. To manage this growth, we continue to make substantial investments to improve our operational,
financial, and management controls as well as our reporting systems and procedures. We may not be able to implement and scale
improvements to our systems and processes in a timely or efficient manner or in a manner that does not negatively affect our operating
results. For example, we may not be able to effectively monitor certain extraordinary contract requirements or individually negotiated
provisions as the number of transactions continues to grow. Our systems and processes may not prevent or detect all errors, omissions,
or fraud. We may have difficulty managing improvements to our systems, processes and controls or in connection with third-party
software. This could impair our ability to provide our platform to our customers, causing us to lose customers, limiting our platform to
less significant updates, or increasing our technical support costs. If we are unable to manage this complexity, our business,
operations, operating results and financial condition may suffer.

As our customer base continues to grow, we will need to expand our services and other personnel, and maintain and enhance our
partnerships, to provide a high level of customer service. We also will need to manage our sales processes as our sales personnel and
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partner network continue to grow and become more complex, and as we continue to expand into new geographies and markets. If we
do not effectively manage this increasing complexity, the quality of our platform and customer service could suffer, and we may not
be able to adequately address competitive challenges. These factors could impair our ability to attract and retain customers and expand
our customers’ use of our platform.

We depend on our senior management team and the loss of one or more key employees or an inability to attract and retain highly
skilled employees could adversely affect our business.

Our success depends largely upon the continued services of our executive officers. We rely on our leadership team for research
and development, marketing, sales, services, and general and administrative functions, and on mission-critical individual contributors.
From time to time, our executive management team may change from the hiring or departure of executives, which could disrupt our
business. Our employment agreements with our executive officers or other key personnel do not require them to continue to work for
us for any specified period; therefore, they could terminate their employment with us at any time. The loss of one or more of our
executive officers or key employees could have a serious adverse effect on our business.

To execute our growth plan, we must attract and retain highly qualified personnel. Competition for these personnel is intense,
especially for experienced software engineers and senior sales executives. If we are unable to attract such personnel in cities where we
are located, we may need to hire in other locations, which may add to the complexity and costs of our business operations. We expect
to continue to experience difficulty in hiring and retaining employees with appropriate qualifications. Many of the companies with
which we compete for experienced personnel have greater resources than we have. If we hire employees from competitors or other
companies, their former employers may attempt to assert that these employees or BigCommerce have breached legal obligations,
resulting in a diversion of our time and resources. In addition, job candidates and existing employees often consider the value of the
stock awards they receive in connection with their employment. If the perceived value of our stock awards declines, it may adversely
affect our ability to recruit and retain highly skilled employees. If we fail to attract new personnel or fail to retain and motivate our
current personnel, it could adversely affect our business and future growth prospects.

If we are unable to maintain our corporate culture as we grow, we could lose the innovation, teamwork, passion and focus on
execution that we believe contribute to our success, and our business may be harmed.

We believe a critical component to our success has been our corporate culture. We have invested substantial time and resources in
building our team. As we grow and develop our infrastructure as a public company, our operations may become increasingly complex.
We may find it difficult to maintain these important aspects of our corporate culture. Perpetuation of hybrid-in office and remote work
may impact our ability to preserve our corporate culture. Any failure to preserve our culture could negatively affect our future success,
including our ability to retain and recruit personnel, and to effectively focus on and pursue our corporate objectives.

From time to time, we may need to streamline our organization and adjust the size and structure of our workforce to ensure we
achieve our priorities and objectives. In December 2022 and November 2023, we implemented reductions in force. Any reduction in
force may yield unintended consequences and costs, such as attrition beyond the intended reduction in force, the distraction of
employees and reduced employee morale, which could, in turn, adversely impact productivity, including through a loss of continuity,
loss of accumulated knowledge and/or inefficiency during transitional periods. Any of these impacts could also adversely affect our
reputation as an employer, make it more difficult for us to hire new employees in the future and increase the risk that we may not
achieve the anticipated benefits from the restructuring.

Unfavorable conditions in our industry or the global economy, or reductions in IT spending, could limit our ability to grow our
business and negatively affect our results of operations.

Our results of operations may vary based on the impact of changes in our industry or the global economy on us or our customers.
The revenue growth and potential profitability of our business depend on demand for our platform. Current or future economic
uncertainties or downturns could adversely affect our business and results of operations. Negative conditions in the global economy or
individual markets, including changes in gross domestic product growth, financial and credit market fluctuations, political turmoil,
natural catastrophes, warfare and terrorist attacks on the United States, Europe, Australia, the Asia Pacific region or elsewhere, could
cause a decrease in business investments, including spending on IT and negatively affect our business. In particular, given our
investment in our development capabilities in Ukraine, continued political turmoil, warfare, or terrorist attacks in Ukraine could
negatively affect our business. Political and military events in Ukraine, including the ongoing war between Ukraine and Russia, poor
relations between the U.S. and Russia, and sanctions by the international community against Russia or separatist areas of Ukraine may
also have an adverse impact on our employees, customers, partners, and vendors. In turn, any of these may adversely impact our
ability to grow our business and negatively affect our results of operations. To the extent our platform is perceived by customers and
potential customers as costly, or too difficult to launch or migrate to, it would negatively affect our growth. Our revenue may be
disproportionately affected by delays or reductions in general IT spending. Competitors, many of whom are larger and more

27



established than we are, may respond to market conditions by lowering prices and attempting to lure away our customers. In addition,
consolidation in certain industries may result in reduced overall spending on our platform. We cannot predict the timing, strength, or
duration of any economic slowdown, instability or recovery, generally or within any particular industry. If the economic conditions of
the general economy or markets in which we operate worsen from present levels, including as a result of recent political and military
events in Ukraine, our business, results of operations and financial condition could be adversely affected.

Operations at our strategic development center in Kyiv, Ukraine have been impacted as a result of the ongoing military action by
Russia in Ukraine and our business, financial condition and results of operations may be materially adversely affected by any
negative impact on the global economy resulting from the war in Ukraine or the unavailability of our personnel in Ukraine.

We have historically operated a strategic development center in Ukraine where we employed 64 individuals as of December 31,
2023. We have also invested significant resources in Ukraine over the last several years. As a result, warfare, political turmoil or
terrorist attacks in Ukraine could negatively affect our Ukrainian operations and our business.

As a result of the ongoing war between Russia and Ukraine, we assisted many of our employees in Kyiv in relocating to
neighboring countries to the extent they desired to do so. While the war in Ukraine has not had a material negative impact on us or our
financial performance to date, the ongoing war could cause harm to our employees and otherwise impair their ability to work for
extended periods of time, as well as disrupt telecommunications systems, banks, and other critical infrastructure necessary to conduct
business in Ukraine and neighboring countries. As the scope and intensity of the war changes rapidly, we are continuing to receive
reports on our employees, operations and facilities and monitoring the evolving situation.

The war between Russia and Ukraine has resulted in the imposition of sanctions by the United States, other North Atlantic Treaty
Organization member states, as well as non-member states against Russia, certain Russian citizens, and enterprises. More generally,
the war has led to and could lead to further disruptions in the global financial markets and economy, including, without limitation,
currency volatility, inflation and instability in the global capital markets. In addition, Russia’s prior annexation of Crimea, recent
recognition of two separatist republics in the Donetsk and Luhansk regions of Ukraine and subsequent military interventions in
Ukraine have led to sanctions being levied by the United States, European Union and other countries against Russia, with additional
potential sanctions threatened and/or proposed. Russia’s military incursion and the resulting sanctions could adversely affect the
global economy and financial markets and thus could affect our business, operations, operating results and financial condition as well
as the price of our common stock. The extent and duration of the military action, sanctions and resulting market disruptions are
impossible to predict, but could be substantial. The war between Russia and Ukraine could draw military or other intervention from
additional countries, which could lead to a much larger war and/or additional sanctions imposed by the United States and other
governments that restrict business with specific persons, organizations or countries with respect to certain products or services. Any
such disruptions or escalations caused by Russian military action or resulting sanctions may magnify the impact of other risks
described herein.

The risk of cybersecurity incidents has increased in connection with the ongoing war, driven by justifications such as retaliation for
the sanctions imposed in conjunction with the war, or in response to certain companies’ continued operations in Russia. For example,
the war has been accompanied by cyberattacks against the Ukrainian government and other countries in the region. It is possible that
these attacks could have collateral effects on additional critical infrastructure and financial institutions globally, which could adversely
affect our operations and could increase the frequency and severity of cyber-based attacks against our information technology systems.
The proliferation of malware from the war into systems unrelated to the war or cyberattacks against U.S. companies in retaliation for
U.S. sanctions against Russia or U.S. support of Ukraine, could also adversely affect our operations.

Even if the war moderates or a resolution between Ukraine and Russia is reached, we expect that we may continue to experience
ongoing financial and operational impacts resulting from the war for the foreseeable future as Ukraine rebuilds its economy and
infrastructure. Additionally, certain of the economic and other sanctions imposed, or that may be imposed, against Russia may
continue for a period of time after any resolution has been reached.

Natural catastrophic events and man-made problems such as power disruptions, computer viruses, global pandemics, data security
breaches and terrorism may disrupt our business.

We rely heavily on our network infrastructure and IT systems for our business operations. An online attack, damage as a result of
civil unrest, earthquake, fire, terrorist attack, power loss, global pandemics, telecommunications failure, or other similar catastrophic
event could cause system interruptions, delays in accessing our service, reputational harm, and loss of critical data. Such events could
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prevent us from providing our platform to our customers. A catastrophic event that results in the destruction or disruption of our data
centers, or our network infrastructure or IT systems, including any errors, defects, or failures in third-party hardware, could affect our
ability to conduct normal business operations, and adversely affect our operating results.

In addition, as computer malware, viruses, computer hacking, fraudulent use attempts, and phishing attacks have become more
prevalent, we face increased risk from these activities. These activities threaten the performance, reliability, security, and availability
of our platform. Any computer malware, viruses, computer hacking, fraudulent use attempts, phishing attacks, or other data security
breaches to our systems could, among other things, harm our reputation and our ability to retain existing customers and attract new
customers.

Indemnity provisions in various agreements potentially expose us to substantial liability for intellectual property infringement, data
protection, and other losses.

Some of our agreements with customers and other third parties include indemnification provisions under which we agree to
indemnify them for losses suffered or incurred as a result of claims of intellectual property infringement, data protection, damages to
property or persons, or other liabilities relating to or arising from our platform, services or other contractual obligations. Some of these
indemnity agreements provide for uncapped liability for which we would be responsible, and some indemnity provisions survive
termination or expiration of the applicable agreement. Large indemnity payments could harm our business, results of operations and
financial condition. Although we normally contractually limit our liability with respect to such obligations, we may still incur
substantial liability related to them and we may be required to cease use of certain functions of our platform or services as a result of
any such claims. Any dispute with a customer with respect to such obligations could have adverse effects on our relationship with that
customer, other existing customers, and new customers. Such a dispute could harm our business and results of operations.

Our international operations may subject us to potential adverse tax consequences.

We continue to expand our international operations and staff to better support our growth into international markets. Our corporate
structure and associated transfer pricing policies contemplate future growth into the international markets, and consider the functions,
risks, and assets of the various entities involved in the intercompany transactions. The amount of taxes we pay in different
jurisdictions may depend on the application of the tax laws of the various jurisdictions, including the United States, to our
international business activities, changes in tax rates, new or revised tax laws or interpretations of existing tax laws and policies, and
our ability to operate our business in a manner consistent with our corporate structure and intercompany arrangements. Taxing
authorities may challenge the pricing methodologies of our intercompany arrangements or disagree with our determinations as to the
income and expenses attributable to specific jurisdictions. If such a challenge or disagreement were to occur, and our position was not
sustained, we could be required to pay additional taxes, interest, and penalties. This could result in one-time tax charges, higher
effective tax rates, reduced cash flows, and lower overall profitability of our operations. Our financial statements could fail to reflect
adequate reserves to cover such a contingency.

The Tax Cuts and Jobs Act (“TCJA”) was enacted on December 22, 2017 and significantly reformed the Code. The TCJA, among
other things: includes changes to U.S. federal tax rates, imposes additional limitations on the deductibility of interest, has both positive
and negative changes to the utilization of future NOL carryforwards as described above, allows for the expensing of certain capital
expenditures, and puts into effect the migration from a “worldwide” system of taxation to a partially territorial system. Although
substantial guidance under the TCJA has been provided by the tax authorities, additional future guidance may be published and could
result in significant one-time charges in the current or future taxable years and could increase our future U.S. tax expense.
Furthermore, the recently enacted Inflation Reduction Act introduced, among other changes, a 15 percent corporate minimum tax on
certain United States corporations and a 1 percent excise tax on certain stock redemptions by United States corporations. The impact
of this tax legislation on holders of our common stock is uncertain and could be adverse. The U.S. government may enact further
significant changes to the taxation of business entities, which may materially affect our effective tax rates, cash flows or results of our
operations.

We are subject to governmental export and import controls that could impair our ability to compete in international markets and
subject us to liability if we violate the controls.

Our platform is subject to U.S. export controls, including the Export Administration Regulations and economic sanctions
administered by the U.S. Treasury Department’s Office of Foreign Assets Control. We incorporate encryption technology into our
platform. These encryption products and the underlying technology may be exported outside of the United States only with the
required export authorizations, including by license, a license exception or other appropriate government authorizations.

Furthermore, our activities are subject to U.S. economic sanctions laws and regulations that prohibit the shipment of certain
products and services to countries, governments, and persons targeted by U.S. embargoes or sanctions. The U.S government has been
critical of existing trade agreements and may impose more stringent export and import controls. Obtaining the necessary export
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license or other authorization for a particular sale may be time-consuming and may result in the delay or loss of sales opportunities
even if the export license ultimately may be granted. While we take precautions to prevent our platform from being exported in
violation of these laws, including obtaining authorizations for our platform, performing geolocation IP blocking and screenings against
U.S. and other lists of restricted and prohibited persons, we cannot guarantee that the precautions we take will prevent violations of
export control and sanctions laws. Violations of U.S. sanctions or export control laws can result in significant fines or penalties and
possible incarceration for responsible employees and managers could be imposed for criminal violations of these laws.

If our partners fail to obtain appropriate import, export or re-export licenses or permits, we may also be adversely affected, through
reputational harm as well as other negative consequences, including government investigations and penalties. We presently
incorporate export control compliance requirements into our strategic partner agreements; however, no assurance can be given that our
partners will comply with such requirements.

Various countries regulate the import and export of certain encryption and other technology, including import and export licensing
requirements. Some countries have enacted laws that could limit our ability to distribute our platform or could limit our customers’
ability to implement our platform in those countries. Changes in our platform or future changes in export and import regulations may
create delays in the introduction of our platform in international markets, prevent our customers with international operations from
launching our platform globally or, in some cases, prevent the export or import of our platform to certain countries, governments, or
persons altogether. Various governmental agencies have proposed additional regulation of encryption technology, including the
escrow and government recovery of private encryption keys. Any change in export or import regulations, economic sanctions, or
related legislation, or change in the countries, governments, persons, or technologies targeted by such regulations, could limit our
ability to export or sell our platform to existing or potential customers with international operations. Any decreased use of our
platform or limitation on our ability to export or sell our platform would adversely affect our business, operating results, and
prospects.

We are exposed to fluctuations in currency exchange rates, which could negatively affect our operating results.

Our customer subscription and partner and services contracts are primarily denominated in U.S. dollars, and therefore substantially
all of our revenue is not subject to foreign currency risk. However, a strengthening of the U.S. dollar could increase the real cost of our
platform to our customers outside of the United States, which could adversely affect our operating results. In addition, an increasing
portion of our operating expenses is incurred and an increasing portion of our assets is held outside the United States. These operating
expenses and assets are denominated in foreign currencies and are subject to fluctuations due to changes in foreign currency exchange
rates. If we are not able to successfully hedge against the risks associated with currency fluctuations, our operating results could be
adversely affected.

We are subject to anti-corruption, anti-bribery, anti-money laundering, and similar laws. Non-compliance with such laws can
subject us to criminal and/or civil liability and harm our business.

We are subject to the FCPA, the U.S. domestic bribery statute contained in 18 U.S.C. § 201, the U.S. Travel Act, the UK Bribery
Act 0f 2010, the UK Proceeds of Crime Act 2002, and other anti-bribery and anti-money laundering laws in the countries in which we
conduct activities. Anti-corruption and anti-bribery laws have been enforced aggressively in recent years. These laws are interpreted
broadly to prohibit companies and their employees and third-party intermediaries from authorizing, promising, offering, or providing,
directly or indirectly, improper payments or anything else of value to recipients in the public or private sector. As we increase our
international sales and business and sales to the public sector, we may engage with partners and third-party intermediaries to market
our services and to obtain necessary permits, licenses, and other regulatory approvals. In addition, we or our third-party intermediaries
may have direct or indirect interactions with officials and employees of government agencies or state-owned or affiliated entities. We
can be held liable for corrupt or other illegal activities of these third-party intermediaries, our employees, representatives, contractors,
partners, and agents, even if we do not explicitly authorize such activities.

While we have policies and procedures to address compliance with such laws, our employees and agents could violate our policies
and applicable law, for which we may be ultimately held responsible. As we increase our international sales and business or acquire
other companies, our risks under these laws may increase.

Noncompliance with anti-corruption, anti-bribery, or anti-money laundering laws could subject us to whistleblower complaints,
investigations, sanctions, settlements, prosecution, other enforcement actions, disgorgement of profits, significant fines, damages,
other civil and criminal penalties or injunctions, suspension and/or debarment from contracting with certain persons, the loss of export
privileges, reputational harm, adverse media coverage, and other collateral consequences. If any subpoenas or investigations are
launched, or governmental or other sanctions are imposed, or if we do not prevail in any possible civil or criminal litigation, our
business, results of operations, and financial condition could be materially harmed. Responding to any action will likely result in a
materially significant diversion of management’s attention and resources and significant defense costs and other professional fees.
Enforcement actions and sanctions could further harm our business, results of operations, and financial condition.
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Changes in subjective assumptions, estimates and judgments by management related to complex accounting matters or changes in
accounting principles generally accepted in the United States, could significantly affect our financial condition and results of
operations.

GAAP and related pronouncements, implementation guidelines, and interpretations apply to a wide range of matters that are
relevant to our business, including revenue recognition, stock-based compensation, and deferred commissions. These matters are
complex and involve subjective assumptions, estimates, and judgments by our management. Changes in GAAP, these accounting
pronouncements or their interpretation or changes in underlying assumptions, estimates, or judgments by our management, the
Financial Accounting Standards Board (“FASB”), the SEC, and others could significantly change our reported or expected financial
performance, which could impact the market price for our common stock.

We may be unable to raise the funds necessary to repurchase the Convertible Notes for cash following a fundamental change, or to
pay any cash amounts due upon conversion, and our future indebtedness may limit our ability to repurchase the Convertible Notes
or pay cash upon their conversion.

Holders of the Convertible Notes may, subject to a limited exception, require us to repurchase their Convertible Notes following a
fundamental change at a cash repurchase price generally equal to the principal amount of the Convertible Notes to be repurchased,
plus accrued and unpaid interest, if any. In addition, upon conversion, we will satisfy part or all our conversion obligation in cash
unless we elect to settle conversions solely in shares of our common stock. We may not have enough available cash or be able to
obtain financing at the time we are required to repurchase the Convertible Notes or pay the cash amounts due upon conversion. In
addition, applicable law, regulatory authorities and the agreements governing our future indebtedness may restrict our ability to
repurchase the Convertible Notes or pay the cash amounts due upon conversion. Our failure to repurchase Convertible Notes or to pay
the cash amounts due upon conversion when required would constitute a default under the indenture governing the Convertible Notes.
A default under the indenture or the fundamental change itself could also lead to a default under agreements governing our other
indebtedness, if any, which may result in that other indebtedness becoming immediately payable in full. If the repayment of such other
indebtedness were to be accelerated after any applicable notice or grace periods, then we may not have sufficient funds to repay that
indebtedness and repurchase the Convertible Notes or make cash payments upon their conversion.

Provisions in the indenture governing the Convertible Notes could delay or prevent an otherwise beneficial takeover of us.

Certain provisions in the Convertible Notes and the indenture governing the Convertible Notes could make a third-party attempt to
acquire us more difficult or expensive. For example, if a takeover constitutes a fundamental change (as defined in the indenture
governing the Convertible Notes), then noteholders will have the right to require us to repurchase their Convertible Notes for cash. In
addition, if a takeover constitutes a make-whole fundamental change (as defined in the indenture governing the Convertible Notes),
then we may be required to temporarily increase the conversion rate. In either case, and in other cases, our obligations under the
Convertible Notes and the indenture governing the Convertible Notes could increase the cost of acquiring us or otherwise discourage a
third party from acquiring us or removing incumbent management, including in a transaction that noteholders or holders of our
common stock may view as favorable.

The accounting method for the Convertible Notes could adversely affect our reported financial condition and results.

The accounting method for reflecting the Convertible Notes on our balance sheet, accruing interest expense for the notes and
reflecting the underlying shares of our common stock in our reported diluted earnings per share may adversely affect our reported
earnings and financial condition.

In August 2020, the Financial Accounting Standards Board published an Accounting Standards Update, which we refer to as ASU
2020-06, which simplifies certain of the accounting standards that apply to convertible notes. ASU 2020-06 became effective for us
beginning with the fiscal year ending December 31, 2021, including interim periods within that fiscal year.

In accordance with ASU 2020-06, the Convertible Notes we issued are reflected as a liability on our balance sheets, with the initial
carrying amount equal to the principal amount of the notes, net of issuance costs. The issuance costs will be treated as a debt discount
for accounting purposes, which will be amortized into interest expense over the term of the Convertible Notes. As a result of this
amortization, the interest expense that we recognize for the Convertible Notes for accounting purposes will be greater than the cash
interest payments we will pay on the Convertible Notes, which will result in lower reported income.

In addition, the shares underlying the Convertible Notes will be reflected in our diluted earnings per share using the “if converted”
method, in accordance with ASU 2020-06. Under that method, diluted earnings per share would generally be calculated assuming that
all the Convertible Notes were converted solely into shares of common stock at the beginning of the reporting period, unless the result
would be anti-dilutive. The application of the if-converted method may reduce our reported diluted earnings per share, and accounting
standards may change in the future in a manner that may adversely affect our diluted earnings per share.
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Furthermore, if any of the conditions to the convertibility of the Convertible Notes is satisfied, then we may be required under
applicable accounting standards to reclassify the liability carrying value of the Convertible Notes as a current, rather than a long-term,
liability. This reclassification could be required even if no noteholders convert their Convertible Notes and could materially reduce our
reported working capital.

Provisions in our organizational documents and certain rules imposed by regulatory authorities may delay or prevent our
acquisition by a third party.

Our amended and restated certificate of incorporation and amended and restated bylaws contain several provisions that may make
it more difficult or expensive for a third party to acquire control of us without the approval of our board of directors. These provisions,
which may delay, prevent or deter a merger, acquisition, tender offer, proxy contest, or other transaction that stockholders may
consider favorable, include the following:

e the division of our board of directors into three classes and the election of each class for three-year terms;
e advance notice requirements for stockholder proposals and director nominations;

e provisions limiting stockholders’ ability to call special meetings of stockholders, to require special meetings of stockholders to
be called, and to take action by written consent;

e restrictions on business combinations with interested stockholders;

e in certain cases, the approval of holders representing at least 66%3 percent of the total voting power of the shares entitled to vote
generally in the election of directors will be required for stockholders to adopt, amend or repeal our bylaws, or amend or repeal
certain provisions of our certificate of incorporation;

e 1o cumulative voting;

o the required approval of holders representing at least 662 percent of the total voting power of the shares entitled to vote at an
election of the directors to remove directors; and

o the ability of our board of directors to designate the terms of and issue new series of preferred stock without stockholder
approval, which could be used, among other things, to institute a rights plan that would have the effect of significantly diluting
the stock ownership of a potential hostile acquirer, likely preventing acquisitions that have not been approved by our governing
body.

These provisions of our amended and restated certificate of incorporation and amended and restated bylaws could discourage
potential takeover attempts and reduce the price that investors might be willing to pay for shares of our common stock in the future,
which could reduce the market price of our common stock.

The provision of our amended and restated certificate of incorporation requiring exclusive venue in the Court of Chancery in the
State of Delaware and the federal district courts of the United States for certain types of lawsuits may have the effect of
discouraging lawsuits against our directors and officers.

Our amended and restated certificate of incorporation provides that, unless we consent in writing to the selection of an alternative
forum, the Court of Chancery of the State of Delaware be the sole and exclusive forum for: any derivative action or proceeding
brought on behalf of our company, any action asserting a claim of breach of fiduciary duty owed by any director, officer, agent or
other employee or stockholder of our company to us or our stockholders, any action asserting a claim arising pursuant to any provision
of the Delaware General Corporation Law (“DGCL”), the amended and restated certificate of incorporation or our bylaws or as to
which the DGCL confers jurisdiction on the Court of Chancery of the State of Delaware, or any action asserting a claim governed by
the internal affairs doctrine, in each case subject to such Court of Chancery having personal jurisdiction over the indispensable parties
named as defendants therein. It further provides that, unless we consent in writing to the selection of an alternative forum, the federal
district courts of the United States of America shall, to the fullest extent permitted by law, be the sole and exclusive forum for the
resolutions of any complaint asserting a cause of action arising under the Securities Act. The exclusive forum clauses described above
shall not apply to suits brought to enforce a duty or liability created by the Exchange Act, or any other claim for which the federal
courts have exclusive jurisdiction.

Although we believe these provisions benefit us by providing increased consistency in the application of applicable law in the
types of lawsuits to which they apply, the provisions may have the effect of discouraging lawsuits against our directors and officers.
The enforceability of similar choice of forum provisions in other companies’ certificates of incorporation has been challenged in legal
proceedings and there is uncertainty as to whether a court would enforce such provisions. In addition, investors cannot waive
compliance with the federal securities laws and the rules and regulations thereunder. It is possible that, in connection with any
applicable action brought against us, a court could find the choice of forum provisions contained in our amended and restated
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certificate of incorporation to be inapplicable or unenforceable in such action. If so, we may incur additional costs associated with
resolving such action in other jurisdictions, which could adversely affect our business, financial condition or results of operations.

Item 1B. Unresolved Staff Comments.

None.

Item 1C. Cybersecurity.

Cybersecurity Risk Management and Strategy

We have developed and implemented a cybersecurity risk management program intended to protect the confidentiality, integrity,
and availability of our critical systems and information. Our cybersecurity risk management program includes a cybersecurity incident
response plan based on National Institute of Standards and Technology (NIST) 800-61.

We design and assess our program based on a combination of the International Organization for Standardization (ISO) 27001,
Center for Internet Security (CIS) 18, and the National Institute of Standards and Technology Cybersecurity Framework (NIST). This
does not imply that we meet any particular technical standards, specifications, or requirements of these frameworks, only that we use
these standards as a guide to help us identify, assess, and manage cybersecurity risks relevant to our business.

Our cybersecurity risk management program is integrated into our overall enterprise risk management program, and shares
common methodologies, reporting channels and governance processes that apply across the enterprise risk management program to
other legal, compliance, strategic, operational, and financial risk areas.

Our cybersecurity risk management program includes but is not limited to:

o risk assessments designed to help identify material cybersecurity risks to our critical systems, information, products,
services, and our broader enterprise IT environment;

. a security team principally responsible for managing (1) our cybersecurity risk assessment processes, (2) our security
controls, and (3) our response to cybersecurity incidents;

o the use of external service providers, where appropriate, to assess, test or otherwise assist with aspects of our security
controls;

o cybersecurity awareness training of our employees, incident response personnel, and senior management;

o an annual tabletop exercise conducted by a third party to simulate a cyber emergency and practice our response to such a
scenario;

o a cybersecurity incident response plan that includes procedures for responding to cybersecurity incidents; and

. a third-party risk management process for relevant service providers, suppliers, and vendors.

We have not identified risks from known cybersecurity threats, including as a result of any prior cybersecurity incidents, that have
materially affected or are reasonably likely to materially affect us, including our operations, business strategy, results of operations, or
financial condition.

Cybersecurity Governance

Our Board of Directors and Audit Committee jointly oversee management’s implementation of our security organization, which is
charged with assessing and taking steps to mitigate the data privacy and cybersecurity risks that we face as a software-as-a-service
platform.

The Board and Audit Committee receive regular reports from management on our cybersecurity risks. In addition, management
updates the Committee, as necessary, regarding any material cybersecurity incidents, as well as any incidents with lesser impact
potential.

The Audit Committee reports to the full Board regarding its activities, including those related to cybersecurity. The full Board also
regularly receives briefings from management on our cyber risk management program. Board and Committee members receive
presentations on cybersecurity topics from our Chief Technology Officer and others within the Chief Technology Officer’s team, as
well as other internal security staff or external experts as part of the Board’s continuing education on topics that impact public
companies.
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Our management team, including our Chief Technology Officer and the Chief Technology Officer’s team are responsible for
assessing and managing our material risks from cybersecurity threats. The team has primary responsibility for our overall
cybersecurity risk management program and supervises both our internal cybersecurity personnel and our retained external
cybersecurity consultants. Our management team’s experience includes decades of experience across several public companies,
including in the IT, cybersecurity, retail, and financial industries.

Our management team supervises efforts to prevent, detect, mitigate, and remediate cybersecurity risks and incidents through
various means, which may include briefings from internal security personnel; threat intelligence and other information obtained from
governmental, public or private sources, including external consultants engaged by us; and alerts and reports produced by security
tools deployed in the IT environment.

Item 2. Properties.

Our principal executive offices are located in Austin, Texas. We lease approximately 70,682 square feet of office space under a
lease agreement with an initial term that expires on April 30, 2028, with the option to extend the lease for an additional two, five-year
terms. We have made the decision to put approximately 40,540 square feet, up for sub-lease. In October 2023, we entered into an
agreement to sublease 32,957 square feet in our Austin location which commenced in January 2024 with an initial term of 12 months.
We also lease office space in San Francisco, California; Los Angeles, California; Atlanta, Georgia; Kyiv, Ukraine Sydney, Australia;
and London, United Kingdom. We believe our current facilities are suitable for the composition of our staff and additional or
substitute space will be available as needed to accommodate any such expansion of our operations.

Item 3. Legal Proceedings.

From time to time, we may become involved in litigation related to claims arising from the ordinary course of our business. We
believe that there are no claims or actions pending or threatened against us, the ultimate disposition of which would have a material
adverse effect on us.

Item 4. Mine Safety Disclosures.

Not applicable.
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PART II
Item S. Market for Registrant’s Common Equity, Related Stockholder Matters and Issuer Purchases of Equity Securities.

Market Information and Holders

Our common stock has been listed on the Nasdaq Global Select Market under the symbol “BIGC” since August 5, 2020. Prior to
that date, there was no public trading market for our common stock. As of December 31, 2023, we had 178 holders of record of our
common stock. The actual number of shareholders is greater than this number of record holders, and includes shareholders who are
beneficial owners, but whose shares are held in street names by brokers and other nominees. This number of holders of record also
does not include shareholders whose shares may be held in trust by other entities.

Dividend Policy

We have never declared or paid any cash dividends on our common stock. Any future determination to declare cash dividends on
our common stock will be made at the discretion of our board of directors and will depend on our financial condition, results of
operations, capital requirements, general business conditions and other factors that our board of directors may deem relevant. We do
not anticipate paying cash dividends on our common stock for the foreseeable future.

Sales of Unregistered Securities
Unregistered Sales of Equity Securities

There were no unregistered sales of equity securities for the year ended December 31, 2023.

Equity Compensation Plan Information

Information regarding the securities authorized for issuance under our equity compensation plans will be included in our Proxy
Statement relating to our 2023 annual meeting of stockholders to be filed with the SEC within 120 days after the end of our fiscal year
ended December 31, 2023 and is incorporated herein by reference.

Performance Graph

The graph set forth below compares the cumulative total stockholder return on our common stock between August 5, 2020 (our
first day of trading) and December 31, 2023, with the cumulative total return of (i) the S&P 500 Index, (ii) the NASDAQ Computer
Index and (iii) the Russell 2000 Index. In fiscal year 2023, we included the Russell 2000 Index in our performance graph as this metric
will be included in the calculation of performance based equity awards starting in fiscal 2024. This graph assumes the investment of
$100 on August 5, 2020, our first day of trading, in our common stock at the closing price of $72.27 per share, the S&P 500 Index, the
NASDAQ Computer Index, and the Russell 2000 Index, and assumes the reinvestment of dividends, if any. Note that historic stock
price performance is not necessarily indicative of future stock price performance.

The information contained in the Stock Performance Graph shall not be deemed to be soliciting material or to be filed with the
SEC nor shall such information be incorporated by reference into any future filing under the Securities Act of 1933 or the Exchange
Act, except to the extent we specifically incorporate it by reference into such filing.

COMPARISON OF CUMULATIVE TOTAL RETURN*
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Issuer Purchases of Equity Securities

There were no share repurchases of our common stock for the three months ended December 31, 2023 .

Item 6. Reserved
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Item 7. Management’s Discussion and Analysis of Financial Condition and Results of Operations.

The following discussion and analysis of our financial condition and results of operations should be read in conjunction with our
consolidated financial statements and related notes included elsewhere in this Annual Report on Form 10-K. In addition to historical
consolidated financial information, the following discussion contains forward-looking statements that involve risks and uncertainties.
Our actual results could differ materially from those discussed in the forward-looking statements. Factors that could cause or
contribute to these differences include those discussed below and elsewhere in this Annual Report on Form 10-K, particularly in “Risk
Factors.” See “Special Note Regarding Forward-Looking Statements.”

Investors and others should note that we announce material financial information to our investors using our investor relations
website (investors.bigcommerce.com), SEC filings, press releases, public conference calls and webcasts. We intend to use our investor
relations website as a means of disclosing information about our business, our financial condition and results of operations and other
matters and for complying with our disclosure obligations under Regulation FD. The information we post on our investor relations
website, including information contained in investor presentations, may be deemed material. Accordingly, investors should monitor
our investor relations website, in addition to following our press releases, SEC filings and public conference calls and webcasts.

Overview

BigCommerce is leading a new era of ecommerce. Our SaaS platform simplifies the creation of online stores by delivering a
unique combination of ease-of-use, enterprise functionality, composability and flexibility. We allow merchants to build their
ecommerce solution their way with the flexibility to fit their unique business and product offerings. We power both our customers’
branded ecommerce stores and their cross-channel connections to popular online marketplaces, social networks, and offline POS
systems. Our strategy is to provide the world’s best combination of freedom of choice and flexibility in a multi-tenant SaaS platform.
We describe this strategy as “Open SaaS.” As of December 31, 2023, we served 5,994 enterprise accounts.

We provide a comprehensive platform for launching and scaling an ecommerce operation, including store design, catalog
management, hosting, checkout, order management, reporting, and pre-integration into third-party services like payments, shipping,
and accounting. All of our stores run on a single code base and share a global, multi-tenant architecture purpose built for security, high
performance, and innovation. Our platform serves stores in a wide variety of sizes, product categories, and purchase types, including
B2C and B2B.

We offer access to our platform on a subscription basis. We serve customers with subscription plans tailored to their size and
feature needs. For our larger customers, our Enterprise plan offers our full feature set at a subscription price tailored to each business.
For SMBs, BigCommerce Essentials offers three retail plans: Standard, Plus, and Pro, priced at $29, $79, and $299 per month when
pre-paid annually, or $39, $105, and $399 per month, when paid monthly, respectively. Our Essentials plans include GMV thresholds
with programmatic upgrades built in as merchants exceed each plan’s threshold.

Our differentiated Open SaaS technology approach combines the flexibility and customization potential of open source software
with the performance, security, usability, and value benefits of multi-tenant SaaS. This combination helps businesses turn digital
transformation into competitive advantage. While some software conglomerate providers attempt to lock customers into their
proprietary suites, we focus on the configurability and flexibility of our open platform, enabling each business to optimize their
ecommerce approach based on their specific needs.

Partners are essential to our open strategy. We believe we possess one of the deepest and broadest ecosystems of integrated
technology solutions in the ecommerce industry. We strategically partner with, rather than compete against, the leading providers in
adjacent categories, including payments, shipping, point of sale (POS), content management system (CMS), customer relationship
management (CRM), and enterprise resource planning (ERP). We focus our research and development investments in our core
product to create a best-of-breed ecommerce platform and co-market and co-sell with our strategic technology partners to our mutual
prospects and customers. As a result, we earn high-margin revenue share from a subset of our strategic technology partners, which
complements the high gross margin of our core ecommerce platform.

Our business has achieved significant growth since our inception. We had total revenue of $309.4 million, $279.1 million and
$219.9 million for the years ended December 31, 2023, 2022 and 2021, respectively. We plan to continue to invest in our “Open
SaaS” strategy, building new partnerships and continuing to develop a platform that offers best-of-breed functionality with the cost-
effectiveness of multi-tenant SaaS. As we work to develop and deliver this platform for our customers, we will also invest and grow
our business by acquiring additional customers to our platform, growing our revenue with existing customers, cross-selling owned and
partner solutions to existing customers, expanding our presence in new markets and geographies, and considering targeted acquisitions
that can enhance our service to customers.
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Key factors affecting our performance

We believe our future performance will depend on many factors, including the following:

Continued growth of ecommerce domestically and globally

Ecommerce is rapidly transforming global B2C and B2B commerce. The rapid growth in ecommerce is prompting companies to
adopt ecommerce platforms like BigCommerce to create compelling branded ecommerce stores and power cross-channel connections
to online marketplaces, social networks, and offline POS systems.

Acquisition of new customers

The growth of our customer base is important to our continued revenue growth. We believe we are positioned to grow through a
combination of our own marketing and sales initiatives, customer referrals from our agency and technology partners, and word-of-
mouth referrals from existing customers.

We believe we have a substantial opportunity to serve a larger number of customers as ecommerce continues to grow around the
world by extending into new and emerging business units within ecommerce. The following lines of business are significant areas of
potential growth and strategic focus for us:

o Enterprise. Increasingly, we are successfully competing for enterprise sites selling more than $50 million annually online,
with our Enterprise plan product feature set, along with our sales, marketing, solutioning, and service capabilities.

e Omnichannel. This is the ability for merchants to conduct commerce anywhere shoppers are - online and offline. This includes
shopping through a merchant’s branded ecommerce store or through online marketplaces and social commerce channels such
as Google, Meta (Facebook and Instagram), TikTok, Amazon, Walmart, eBay, Wish and Mercado Libre. Merchants’ product
data is made available and may be optimized for these commerce and related advertising channels through BigCommerce and
Feedonomics’ product and service offerings. BigCommerce and Feedonomics enable merchants to improve and optimize
omnichannel shopping and advertising, helping bolster their sales growth.

e« B2B. A portion of our customers use BigCommerce primarily for B2B sales. In many cases, these customers’ needs are met
using our native functionality, including B2B features like customer groups and price lists. In other cases, these customers use
BigCommerce’s purpose-built B2B Edition, which augments our Enterprise plan with dedicated B2B features like invoicing,
quotes, and buyer approval workflows. Over time, we intend to add more B2B functionality to both the BigCommerce Apps
Marketplace and our native feature set.

e Composable commerce. Composable gives merchants the freedom to mix, match and combine best-in-breed tech vendors to
create a customized and robust technology stack. With our open commerce approach and commitment to MACH Alliance
principles. B2C and B2B merchants can make smart technology investments that are agile, functional, and flexible. In an
unpredictable economy, flexibility and composability are especially important. Our open platform lets merchants build the
technology stack that best serves their needs and delivers an incredible shopping experience for their customers.

e Headless commerce. This refers to businesses whose technology strategy is to decouple their front-end customer experience
technology from their back-end commerce platform. In terms of online strategy, these companies are typically brand,
marketing, or experience-led. We serve headless use cases well due to years of investment in our platform APIs and integration
capabilities. Pre-built integrations connect our platform with leading CMSs such as Acquia, Adobe, Bloomreach, Drupal,
Sitecore, and WordPress.

Retention and growth of our existing customers

We believe our long-term revenue growth is correlated with the growth of our existing customers’ ecommerce businesses. We
continue to invest in product functionality to maximize customer success and retention. Our revenue grows with that of our customers.
As they generate more online sales, we generate more subscription revenue through automated sales-based upgrades on our Essentials
plans and order adjustments on our Enterprise plans. Typical Enterprise contracts have terms ranging from 12 to 36 months and do not
include the ability to terminate for convenience.

As our customers’ online sales increase, our partner and services revenue generated by revenue-sharing agreements with our
strategic technology partners increases as well. Our ability to retain and grow our customers’ ecommerce businesses often depends on
the continued expansion of our platform and the capabilities of our strategic technology partners to provide revenue generating
services to our customers. We continually evaluate prospective and existing partners’ abilities to enhance the capabilities of our
customers’ ecommerce businesses. We add new partners and expand existing partner relationships to enhance the utility of our
platform, while creating new opportunities to expand our revenue share in partner and services revenue. As we continue to grow as a
platform, we believe our ability to realize more favorable and expansive revenue share agreements will grow as well.
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We also grow by selling additional stores to existing customers. Our larger customers will often first use our platform to build a
single online store that serves a single brand within their portfolio. These customers can then expand their usage of our platform by
launching additional stores to serve additional brands, geographies, or use cases (e.g., B2B in addition to B2C).

Realizing operating leverage from our investments

We have made significant investments in our SaaS platform and our global infrastructure, which we believe will yield future
operating leverage and profit margin expansion. Research and development has historically been one of our largest operating expense
categories. By expanding our lower-cost engineering in lower-cost international locations, we are increasing development capacity
while also driving leverage in engineering cost as a percentage of total revenue. In addition, we believe we will achieve operating
leverage in marketing by continuing to emphasize lower-cost inbound techniques and growth in customer referrals from our
technology and agency partners, especially as our revenue mix continues to shift to our enterprise plans. While we may see changes in
margins from one period to another based on our relative pace of expansion and the associated level of investments required, we
believe we will be able to run our business more efficiently as we continue to grow our revenue and gain further operating leverage as
we scale.

Successful rollout of new geographies

Our current operations are international in scope, and we plan further geographic expansion. We believe our platform can compete
successfully around the world. We enhance usability in new geographies by translating our control panel into local languages and
enabling the integration of local payment processors. We support the growth of mid-market and enterprise customers around the world
by expanding our regional sales and marketing capabilities.

Evolution of our technology partner ecosystem

A key part of our strategy is to build a thriving technology partner ecosystem. We focus on collaborating with, not competing
against, partners in our ecosystems. This strategy contrasts with our largest competitors, who operate software stacks with multiple
vertically integrated adjacent services that potentially compete with offerings from technology partners in their ecosystems. Our
customers benefit from the expertise and best-of-breed offerings of our partners, the flexibility to choose without penalty the best
offerings for their needs, and the tailored programs developed with our strategic partners. Through significant investment, we have
developed a marketplace of integrated application and technology solutions that is one of the largest of any ecommerce platform. Our
partners currently offer more than 1300 pre-built applications and integrations spanning major categories relevant to ecommerce,
including shipping, tax, accounting and ERP, marketing, fulfillment, cross-channel commerce, and POS systems, with additional
applications and integrations for merchandising, locations, and payments. We intend to grow partner-sourced revenue by expanding
the value and scope of existing partnerships, selling and marketing partner solutions to our customer base, and acquiring and
cultivating new, high-value relationships. Partner referrals of customers are increasingly becoming an efficient customer acquisition
strategy for us as we expand our programs for cross-marketing and cross-selling with our partners.

Business metrics

We review the following business metrics to measure our performance, identify trends affecting our business, formulate business
plans, and make strategic decisions. Increases or decreases in our business metrics may not correspond with increases or decreases in
our revenue. As an example, some of our business metrics include annual revenue run-rate, subscription annual revenue run rate,
average revenue per account, lifetime value (“LTV”) to customer acquisition costs (“CAC”) and others are calculated as of the end of
the last month of the reporting period.

Annual revenue run-rate

We calculate annual revenue run-rate (“ARR”) at the end of each month as the sum of: (1) contractual monthly recurring revenue
at the end of the period, which includes platform subscription fees, invoiced growth adjustments, product feed management
subscription fees, recurring professional services revenue, and other recurring revenue, multiplied by twelve to prospectively
annualize recurring revenue, and (2) the sum of the trailing twelve-month non-recurring and variable revenue, which includes one-
time partner integrations, one-time fees, payments revenue share, and any other revenue that is non-recurring and variable.

Subscription annual revenue run-rate

We calculate subscription ARR at the end of each month as the sum of contractual monthly recurring revenue at the end of the
period, which includes platform subscription fees, invoiced growth adjustments, product feed management subscription fees, recurring
professional services revenue, and other recurring revenue, multiplied by twelve to prospectively annualize recurring revenue.
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Avemge revenue per account

We calculate average revenue per account (““ARPA”) at the end of a period by including customer-billed revenue and an allocation
of partner and services revenue, where applicable. We bill customers for subscription solutions and professional services, and we
include both in ARPA for the reported period. For example, ARPA as of December 31, 2023, includes all subscription solutions and
professional services billed between January 1, 2023, and December 31, 2023. We allocate partner revenue, where applicable,
primarily based on each customer’s share of GMV processed through that partner’s solution. Partner revenue that is not directly linked
to customer usage of a partner’s solution is allocated based on each customer’s share of total platform GMV. Each account’s partner
revenue allocation is calculated by taking the account’s trailing twelve-month partner revenue, then dividing by twelve to create a
monthly average to apply to the applicable period in order to normalize ARPA for seasonality.

Lifetime value to customer acquisition costs

We measure the efficiency of new customer acquisition by comparing the lifetime value of newly-acquired customers to the
customer acquisition costs of the associated time period to get an “LTV:CAC ratio.” We calculate LTV as gross profit from new sales
during the four quarters of any given year divided by the estimated future subscription churn rate. We calculate CAC as total sales and
marketing expense incurred during the associated preceding four quarters. New SMB, Mid-Market and Enterprise customers were
added at an estimated LTV:CAC ratio of 3.5:1 and 3.8:1 for the years ended December 31, 2023 and 2022, respectively.

Enterprise Account metrics

To measure the effectiveness of our ability to execute against our growth strategy, particularly within the mid-market and
enterprise lines of business, we calculate ARR attributable to Enterprise Accounts. We define Enterprise Accounts as accounts with at
least one unique Enterprise plan subscription or an enterprise level feed management subscription (collectively “Enterprise
Accounts”). These accounts may have more than one Enterprise plan or a combination of Enterprise plans and Essentials plans.

The chart below illustrates certain of our key business metrics as of the periods ended.

Year ended December 31,

2023 2022 2021
Total ARR (in thousands) ..............ccccvceeevveencennenns $ 336,541  $ 311,670  $ 268,665
Subscription ARR (in thousands) ...............ccecceuee... $ 256,412  $ 238,395 § 203,743
Enterprise account metrics:
Number of enterprise accounts ...........cceeeeereveereeennnenn 5,994 5,786 5,036
ARR attributable to enterprise accounts (in
FROUSANAS) ... $ 245,100 $ 223,964 $ 172,858
ARR attributable to enterprise accounts as a
percentage of Total ARR ........cccovvvieiieiciieieie, 73 72 64
ARPA .o $ 40,981 $ 38,708 § 34,324

Net revenue retention

We use net revenue retention (“NRR”) to evaluate our ability to maintain and expand our revenue with our account base of
enterprise customers exceeding the ACV threshold over time. The total billings and allocated partner revenue, where applicable, for
the measured period are divided by the total billings and allocated partner revenue for such accounts, corresponding to the period one
year prior. An NRR greater than 100 percent implies positive net revenue retention. This methodology includes stores added to or
subtracted from an account’s subscription during the previous twelve months. It also includes changes to subscription and partner and
services revenue billings, and revenue reductions from stores or accounts that leave the platform during the previous one-year period.
Net new accounts added after the previous one-year period are excluded from our NRR calculations. NRR for enterprise accounts was
100 percent and 111 percent for years ended December 31, 2023 and 2022, respectively. We update our reported NRR at the end of
each fiscal year and do not report quarterly changes in NRR.

Components of results of operations

Revenue
We generate revenue from two sources: (1) subscription solutions revenue and (2) partner and services revenue.

Subscription solutions revenue consists primarily of platform subscription fees from plans and recurring professional services.
Subscription solutions are charged monthly, quarterly, or annually for our customers to sell their products and process transactions on
our platform. Subscription solutions are generally charged per online store and are based on the store’s subscription plan. Our
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Enterprise plan contracts are generally for a fixed term of 12 to 36 months and are non-cancelable. In the first half of 2023, we
implemented a new pricing strategy that provided enterprise merchants a discount for a period of time from their contractual monthly
fee. Prior to this new strategy, certain enterprise agreements contain promotional periods. Under both models, merchants have full
access to the functionality of our platform upon contract execution, and revenue is recognized ratably over the contract life. Our retail
plans are generally month-to-month contracts. Monthly subscription fees for Pro and Enterprise plans are adjusted if a customer’s
GMV or orders processed are outside of specified plan thresholds on a trailing twelve-month basis. Fixed monthly fees and any
transaction charges related to subscription solutions are recognized as revenue in the month they are earned.

Through Feedonomics, we provide feed management solutions under service contracts which are generally one year or less and, in
many cases, month-to-month. These service types may be sold stand-alone or as part of a multi-service bundle (e.g. both marketplaces
and advertising) and are billed monthly in arrears.

We generate partner revenue from our technology application ecosystem. Customers tailor their stores to meet their feature needs
by integrating applications developed by our strategic technology partners. We enter into contracts with our strategic technology
partners that are generally for one year or longer. We generate revenue from these contracts in three ways: (1) revenue-sharing
arrangements, (2) technology integrations, and (3) partner marketing and promotion. We recognize revenue on a net basis from
revenue-sharing arrangements when the underlying transaction occurs.

We also generate revenue from non-recurring professional services that we provide to complement the capabilities of our
customers and their agency partners. Our services help improve customers’ time-to-market and the success of their businesses using
BigCommerce. Our non-recurring services include education packages, launch services, solutions architecting, implementation
consulting, and catalog transfer services.

Cost of revenue

Cost of revenue consists primarily of: (1) personnel-related costs (including stock-based compensation expense and associated
payroll costs) for our customer success teams, (2) costs that are directly related to hosting and maintaining our platform, (3) fees for
processing customer payments, (4) personnel and other costs related to feed management, and (5) allocated costs, such as,
depreciation, technology and facility costs. We expect that cost of revenue will increase in absolute dollars, but may fluctuate as a
percentage of total revenue from period to period.

As a result of our growth plans and integration of our previously acquired businesses, we have incurred expenses for equity and
cash retention awards and amortization of purchased intangibles.

Sales and marketing

Sales and marketing expenses consist primarily of: (1) personnel-related expenses (including stock-based compensation expense
and associated payroll costs), (2) sales commissions, (3) marketing programs, (4) travel-related expenses, and (5) allocated overhead
sales and support costs such as technology and facility costs. We focus our sales and marketing efforts on creating sales leads and
establishing and promoting our brand. We plan to increase our investment in sales and marketing by executing our go-to-market
strategy globally and building our brand awareness. Incremental sales commissions for new customer contracts are deferred and
amortized ratably over the estimated period of our relationship with such customers. We expect our sales and marketing expenses will
increase in absolute dollars, but will decrease as a percentage of total revenue over time.

Research and development

Research and development expenses consist primarily of personnel-related expenses (including stock-based compensation expense
and associated payroll costs) incurred in maintaining and developing enhancements to our ecommerce platform and allocated
overhead costs. Software development costs associated with internal use software which are incurred during the application
development phase and meet other requirements are capitalized.

We believe delivering new functionality is critical to attracting new customers and enhancing the success of existing customers.
We expect to continue to make investments in research and development. We expect our research and development expenses to
increase in absolute dollars, but decrease as a percentage of total revenue over time, as we continue to leverage engineers in other low-
cost international locations.

General and administrative

General and administrative expenses consist primarily of: (1) personnel-related expenses (including stock-based compensation
expense and associated payroll costs) for finance, legal and compliance, and human resources, (2) external professional services, and
(3) allocated overhead costs, such as technology and facility costs. We expect our general and administrative expenses to increase in
absolute dollars but will decrease as a percent of revenue.
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Acquisition related expenses

Acquisition related expenses consists of cash payments for third-party acquisition costs and other acquisition related expenses,
including contingent compensation arrangements entered into in connection with acquisitions.

Amortization of intangible assets

Amortization of intangible assets consist of amortization of acquired intangible assets which were recognized as a result of
business combinations and are being amortized over their expected useful life.

Restructuring charges

Restructuring charges are comprised of costs incurred as a result of our 2023 and 2022 Restructures as well as an impairment of
the right-of-use assets triggered by our decision to cease using a significant portion of certain leased facilities as a result of the 2022
Restructure. As a part of our effort to drive improved results and evolve our go to market approach, in September 2023, we
commenced a restructuring, the 2023 Restructure, that affected approximately 7 percent of our global workforce. While headcount and
non-headcount reductions impact all teams across our company, we expect to see the largest improvement in margins reflected in sales
and marketing expenses.

Interest income

Interest income is earned on our cash, cash equivalents and marketable securities.

Interest expense

Interest expense consists primarily of the interest expense from the amortization of the debt issuance costs and coupon interest
attributable to our convertible note issued in 2021, as well as interest associated with a financing agreement entered into in the first
half of 2023.

Other expenses

Other expenses, net primarily consists of loss from share issuance related to the Bundle acquisition and foreign currency
translation adjustments.

Benefit (provision) for income taxes

Our benefit for income taxes consists primarily of deferred income taxes associated with amortization of tax deductible goodwill
and a tax benefit related to the reduction of the valuation allowance due to the purchase of Makeswift during the year as well as
current income taxes related to certain foreign and state jurisdictions in which we conduct business. For U.S. federal income tax
purposes and in certain foreign and state jurisdictions, we have NOL carryforwards. The foreign jurisdictions in which we operate
have different statutory tax rates than those of the United States. Additionally, certain of our foreign earnings may also be currently
taxable in the United States. Accordingly, our effective tax rate will vary depending on the relative proportion of foreign to domestic
income, use of foreign tax credits, changes in the valuation of our deferred tax assets and liabilities, applicability of any valuation
allowances, and changes in tax laws in jurisdictions in which we operate.
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Results of operations

The following table summarizes our historical consolidated statement of operations data. The period-to-period comparison of

operating results is not necessarily indicative of results for future periods.

REVENUE ...ttt st e
Cost of revenue (V@) ..ottt
GTOSS PLOTIE ..ttt t et e et e sttt esteeeesneetesneeseeneans
Operating expenses: (V?

Sales and MArketing.........cccevierieierieee e
Research and development ...........cccuevieiiiieniiiene e
General and adminiStrative ..........cooveieiiiiieieieeeee e e
Acquisition related EXPENSES ......ceevvirrierieieerieiierie ettt ettt ee e
ReStructuring Charges .........cvevvevuieieiieieieeieeeeieee ettt st ae e s eenens
Amortization of INtangible aSSELS .........cccevvverircieriiierieiere e
Total OPETrating EXPEINSES ...cveevverveereireererienieereereeeesseetesseesesseessesseessesseessensaens
L 0SS frOM OPEIAtIONS ....veevieerieeieiieiieiteeieeteeie et ebeetteteeeeesseeseesreesaesreessesseensensnens
INEETESE INCOME ..ttt ettt ettt
INEETEST EXPEIISE ..vvieieiiiiieiiiieiee sttt ettt et ettt st e bt e sateenaeesanees
OthET EXPEIISES .. veeuveeientieiieteeiesieete st ete st etesteeteestesseeneesseeneesseensesseesesseensensnans
Loss before provision for inCOME taXeS.........eevervreierirerierieeseeseerieseeseeseessenenens
Benefit (provision) for iNCOME taXES .......ccververiererieriieierieee e enees
INEE LOSS vttt ettt ettt sttt ettt et e st et e e s et e e et st eteentenneeneeeneennas

Basic net 10SS Per SNare........c.ocviviieiicieiecieecee e
Shares used to compute basic net 10ss per share...........ccooeeeeeviecieniecieneeieenne,

Year ended December 31,

(1 Amounts include stock-based compensation expense and associated payroll tax costs, as follows:

COSE OF TEVEIUL ...ttt ettt ettt et ebeeeeens
Sales and MAarketing.........cooeeieriirieniieireeeeee e
Research and develoOpment ............ccvevvieviiieeriiiieie et
General and adminIStratiVe .......c.ceveieieieiiineeere e
Total stock-based compensation expense and associated payroll tax costs .......

) Amounts include depreciation as follows:

COSt OF TEVEIUEL. ...ttt ettt sttt sttt eb et eaee e eae
Sales and MArketing ..........ccevvieieiiieiiiieieeeeteee et sre bt re e
Research and development............c.ocveiiiieiiniieieceee e
General and admMiNIStratiVe.......ccveeverrieierieiese et eeeese e
Total depreciation EXPENSE.......ccvieierrieierriererreeteseeesaeseessesseessesseesesssessesssessenns
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2023 2022 2021
(in thousands)
309,394 § 279,075 $ 219,855
74,202 69,980 48,479
235,192 209,095 171,376
140,230 141,342 104,872
83,460 88,253 64,547
58,838 69,441 51,317
10,252 35,216 23,299
6,434 7,332 —
8,422 8,078 3,284
307,636 349,662 247,319
(72,444) (140,567) (75,943)
11,493 4,198 130
(2,884) (2,828) (828)
(836) (227) (70)
(64,671) (139,424) (76,711)
0 (495) 34
(64,671) $  (139.919) $ (76,677)
(0.86) $ (1.91) § (1.08)
75,143 73,226 70,933
Year ended December 31,
2023 2022 2021
(in thousands)

4,949 $ 4226 $ 2,122
13,474 13,551 9,392
13,478 12,388 6,169

9,785 12,821 8,851
41,686 $ 42,986 $ 26,534

Year ended December 31,
2023 2022 2021
(in thousands)
550 § 722§ 847
612 888 1,030
897 404 506
2,000 1,330 484
4,059 3 3344 § 2,867




Revenue by geographic region

The composition of our revenue by geographic region during the years ended December 31, 2023 and 2022, and years ended
December 31, 2022 and 2021 were as follows:

Year ended Year ended
December 31, Change December 31, Change
2023 2022 Amount Percent 2022 2021 Amount Percent
(in thousands) (in thousands)

Revenue
Americas —U.S.. $ 236,502 $ 216,639 $ 19,863 92 % $ 216,639 $ 169,737 $ 46,902 27.6 %
Americas — other 14,103 12,124 1,979 16.3 12,124 8,559 3,565 41.7
EMEA................ 34,661 27,743 6,918 24.9 27,743 20,783 6,960 33.5
APAC ... 24,128 22,569 1,559 6.9 22,569 20,776 1,793 8.6
Total Revenue .... $ 309,394 § 279,075 $ 30,319 109 % $ 279,075 $ 219,855 § 59,220 26.9 %

(W Americas-other revenue includes revenue from North and South America, other than the U.S.

Comparison of years ended December 31, 2023 and 2022, and the years ended December 31, 2022 and 2021

Revenue
The following table presents the components of our revenue for each of the periods indicated:

Year ended December 31, Change Year ended December 31, Change
2023 2022 Amount Percent 2022 2021 Amount Percent
(dollars in thousands)
Revenue
Subscription solutions....... $229,265 $205,800 $ 23,465 11.4 % $205,800 § 154,933 §$ 50,867 328 %
Partner and services........... 80,129 73,275 6,854 9.4 73,275 64,922 8,353 12.9
Total revenue .................... $309,394 $279,075 $ 30,319 10.9 % $279,075 $219,855 $ 59,220 269 %

Total revenue increased $30.3 million, or 10.9 percent, to $309.4 million for the year ended December 31, 2023 from $279.1
million for the year ended December 31, 2022, due to an increase in both subscription solutions and partner and services revenue.
Subscription solutions revenue increased $23.5 million, or 11.4 percent, to $229.3 million for the year ended December 31, 2023 from
$205.8 million for the year ended December 31, 2022, primarily due to the increases in mid-market and enterprise customers along
with increases from Feedonomics revenue. Partner and services revenue increased $6.9 million, or 9.4 percent, to $80.1 million for the
year ended December 31, 2023 from $73.3 million for the year ended December 31, 2022, primarily as a result of increases in
revenue-sharing activity with our technology partners and improved monetization of partner revenue share.

Revenue increased $59.2 million, or 26.9 percent, to $279.1 million for the year ended December 31, 2022 from $219.9 million
for the year ended December 31, 2021, as a result of increases in both subscription solutions and partner and services revenue as well
as revenue pertaining to the acquisition of Feedonomics. Subscription solutions revenue increased $50.9 million, or 32.8 percent, to
$205.8 million for the year ended December 31, 2022 from $154.9 million for the year ended December 31, 2021, primarily due to the
increase in mid-market and enterprise customers and our international expansion efforts. Feedonomics revenue contributed to an
increase of $8.4 million, to $22.8 million in subscription revenue for the year ended December 31, 2022 compared to $14.4 million for
the year ended December 31, 2021(this comparable period includes only six months of activity due to the date of acquisition). Partner
and services revenue increased $8.4 million, or 12.9 percent, to $73.3 million for the year ended December 31, 2022 from $64.9
million for the year ended December 31, 2021, primarily as a result of increases in revenue-sharing activity with our technology
partners and improved monetization of partner revenue share.
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Cost of revenue, gross profit, and gross margin

The following table presents our cost of revenue, gross profit, and gross margin for each of the periods indicated:

Year ended December 31, Change Year ended December 31, Change
2023 2022 Amount Percent 2022 2021 Amount Percent

(dollars in thousands)

Cost of revenue .......... § 74,202 $ 69,980 $ 4222 6.0 % $ 69,980 $ 48,479 $ 21,501 44.4 %
Gross profit ................ 235,192 209,095 26,097 12.5 209,095 171,376 37,719 22.0
Gross margin

percentage .................. 76.0 % 749 % 749 % 77.9 %

Cost of revenue increased $4.2 million, or 6.0 percent, to $74.2 million for the year ended December 31, 2023 from $70.0 million
for the year ended December 31, 2022, primarily as a result of higher hosting costs of $2.9 million, and $0.9 million of personnel-
related costs including stock-based compensation expense and associated payroll costs, and $0.4 million of variable costs. Gross
margin increased to 76.0 percent during 2023 from 74.9 percent during 2022, due to increased efficiency in customer service
spending.

Cost of revenue increased $21.5 million, or 44.4 percent, to $70.0 million for the year ended December 31, 2022 from $48.5
million for the year ended December 31, 2021, primarily as a result of higher hosting costs of $4.7 million and increases in personnel-
related costs of $6.8 million, including stock-based compensation expense, for personnel involved in providing customer support and
professional services and Feedonomics related expenses of $10.0 million. Gross margin decreased to 74.9 percent during 2022 from
77.9 percent during 2021.

Operating expenses

The following tables present our operating expenses for each of the periods indicated:

Sales and marketing

Year ended December 31, Change Year ended December 31, Change
2023 2022 Amount Percent 2022 2021 Amount Percent

(dollars in thousands)
Sales and marketing
$ 140,230 $141,342 $ (1,112) (0.8)% $141,342 $ 104,872 $ 36,470 348 %
Percentage of
TEVENUE .....cocvennnnee 453 % 50.6 % 50.6 % 477 %

Sales and marketing expenses decreased $1.1 million, or (0.8) percent, to $140.2 million for the year ended December 31, 2023
from $141.3 million for the year ended December 31, 2022, primarily due to a decrease of $3.7 million in personnel-related costs,
including stock-based compensation expense and associated payroll costs, offset by a $2.0 million increase in software spend, $0.5
million increase in marketing spend to support revenue growth, and $0.1 million of variable costs.

Sales and marketing expenses increased $36.5 million, or 34.8 percent, to $141.3 million for the year ended December 31, 2022
from $104.9 million for the year ended December 31, 2021, primarily due to an increase of $14.6 million in personnel-related costs,
including stock-based compensation expense, for personnel engaged in acquiring new customers and marketing our products and
services. The increase was also attributable to $13.2 million in additional marketing spend to support revenue growth coupled with
$7.6 million in sales and marketing spending attributable to the acquisition of Feedonomics.

Research and development

Year ended December 31, Change Year ended December 31, Change
2023 2022 Amount Percent 2022 2021 Amount Percent
(dollars in thousands)
Research and development. $ 83,460 $ 88,253 $(4,793) (5.4)% $ 88,253 $ 64,547 $23,706 36.7 %
Percentage of revenue......... 27.0 % 31.6 % 31.6 % 294 %

Research and development expenses decreased $4.8 million, or (5.4) percent, to $83.5 million for the year ended December 31,
2023 from $88.3 million for the year ended December 31, 2022, primarily due to a decrease in staffing costs of $5.1 million, including
stock-based compensation and bonuses, partially offset by an increase in variable spend of $0.3 million.

45



Research and development expenses increased $23.7 million, or 36.7 percent, to $88.3 million for the year ended December 31,
2022 from $64.5 million for the year ended December 31, 2021, primarily due to higher staffing costs of $15.0 million, including
stock-based compensation and bonuses, expenses related to the acquisition of Feedonomics of $9.0 million, offset by a decrease in
variable spend of $0.3 million.

General and administrative

Year ended December 31, Change Year ended December 31, Change
2023 2022 Amount Percent 2022 2021 Amount Percent

(dollars in thousands)
General and

administrative......... $ 58,838 § 69,441 $(10,603) (153)% $ 69,441 $ 51,317 $ 18,124 353 %
Percentage of
TEVENUE .....couervennenne. 19.0 % 249 % 249 % 233 %

General and administrative expenses decreased $10.6 million, or (15.3) percent, to $58.8 million for the year ended December 31,
2023 from $69.4 million for the year ended December 31, 2022. The decrease was primarily due to a $7.0 million decrease in bad debt
expense, and a decrease of $6.1 million in personnel-related expense. The decrease was partially offset by a $2.5 million increase in
professional services fees, including legal and accounting fees associated with growth in the business.

General and administrative expenses increased $18.1 million, or 35.3 percent, to $69.4 million for the year ended December 31,
2022 from $51.3 million for the year ended December 31, 2021. The increase was primarily due to an increase of $12.2 million in
personnel-related expense, including stock-based compensation expense, variable spend associated international expansion growth of
$2.6 million and expenses related to the acquisition of Feedonomics of $3.7 million.

Acquisition related expenses

Acquisition related expense decreased by $24.9 million or (70.7) percent to $10.3 million for the year ended December 31, 2023
from $35.2 million for the year ended December 31, 2022.The decrease was primarily attributable to the completion of the recognition
period related to the Feedonomics acquisition that occurred in the third quarter of 2023.

Acquisition related expense increased by $11.9 million or 51.1 percent to $35.2 million for the year ended December 31, 2022
from $23.3 million for the year ended December 31, 2021, respectively, primarily as a result of acquisition related compensation in
conjunction with our business combinations.

Restructuring charges

Restructuring charges decreased $0.9 million, or (12.3) percent to $6.4 million for the year ended December 31, 2023 from $7.3
million for the year ended December 31, 2022. The current year restructuring included only a reduction in workforce while the prior
year included a reduction in workforce as well as an impairment of a right to use asset. There were no restructuring charges recorded
for the year ended December 31, 2021.

Interest income

Interest income increased by $7.3 million, or 173.8 percent to $11.5 million for the year ended December 31, 2023 from $4.2
million for the year ended December 31, 2022. This increase was the due to higher yields on our cash equivalents and marketable
securities in 2023 primarily as a result of interest rate increases. Interest income was insignificant for the year ended December 31,
2021.

Interest expense

There was no significant change to interest expense during the year ended December 31, 2023.

Interest expense increased to $2.8 million, or 250.0 percent for the year ended December 31, 2022 from $0.8 million for year
ended December 31, 2021, primarily as a result of a full year impact of interest expense on convertible debt in 2022.

Benefit (provision) for income taxes
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Our provision for income taxes was not material for the years ended December 31, 2023, 2022 and 2021.

Liquidity and capital resources

We have incurred losses since our inception, however we continue to show improvements in losses from operations and operating
cash flow, further we believe we have sufficient cash and cash equivalents and marketable securities to continue to fund operations for
at least the next 12 months.

Our operational short-term liquidity needs primarily include working capital for sales and marketing, research and development,
and continued innovation. Our future capital requirements will depend on many factors, including our growth rate, levels of revenue,
the expansion of sales and marketing activities, market acceptance of our platform, the results of business initiatives, the timing of
new product introductions, and the continued impact of the conflict in Ukraine and inflation on the global economy and our business,
financial condition, and results of operations.

We believe that our existing cash and cash equivalents and our cash flows from operating activities will be sufficient to meet our
working capital and capital expenditure needs for at least the next 12 months. In the future, we will continue to work with our
customer base to move billings from monthly to annually in efforts to better manage cash flow and reduce churn. Additionally, we
may attempt to raise additional capital through additional equity or debt financing. In connection with our acquisition of Feedonomics,
we made the final payment of $32.5 million in cash in the third quarter of fiscal year 2023. In the event that additional financing is
required from outside sources, we may not be able to raise it on terms acceptable to us or at all. If we are unable to raise additional
capital when desired, our business, operating results and financial condition could be adversely affected. From time to time, we may
seek to repurchase, redeem or otherwise retire our convertible notes through cash repurchases and/or exchanges for equity securities,
in open market repurchases, privately negotiated transactions, tender offers or otherwise. Such repurchases, redemptions or other
transactions, if any, will depend on prevailing market conditions, our liquidity requirements, contractual restrictions, and other factors.
The amounts involved may be material. We do not have any material off-balance sheet arrangements that we expect would materially
affect our liquidity and capital resources.

Cash flows

The following table sets forth a summary of our cash flows for the periods indicated.

Year ended December 31,

2023 2022 2021
(in thousands)
Net cash used in operating activities........c.ococvvveeerveciireeeeriieieeeeeeeee e $ (24,243) $ (89,357) $ (40,300)
Net cash provided by (used in) investing activities ...........ceevereerereeseeienennne 2,816 (116,526) (186,877)
Net cash provided by financing activities..........ccoceeruereerereerenieeeeeeeieiene 1,242 209 305,274
Net increase (decrease) in cash, cash equivalents and restricted cash.............. $ (20,185) $ (205,674) $ 78,097

As of December 31, 2023, we had $271.3 million in cash, cash equivalents, restricted cash, and marketable securities, a decrease
of $33.7 million compared to $305.0 million for the year ended December 31, 2022. Cash and cash equivalents consist of highly-
liquid investments with original maturities of less than three months. Our restricted cash balance of $1.1 million and $1.5 million at
December 31, 2023 and December 31, 2022, respectively, consists of security deposits for future chargebacks and amounts on deposit
with certain financial institutions. Our marketable securities balance of $198.4 million and $211.9 million at December 31, 2023 and
December 31, 2022, respectively, consists of investments in corporate and U.S. treasury securities. We maintain cash account balances
in excess of Federal Deposit Insurance Corporation (FDIC) insured limits.

Operating activities

Net cash used in operating activities for the years ended December 31, 2023, 2022 and 2021 was $24.2 million, $89.4 million and
$40.3 million, respectively. This consisted primarily of our net losses adjusted for certain non-cash items, including depreciation and
amortization, stock-based compensation expense, amortization of discount on debt, provision for expected credit losses, impairment of
right-of-use assets, the effect of changes in working capital and in fiscal year 2023 a one-time final payment related to the
Feedonomics acquisition.

Investing activities

Net cash provided by investing activities during the year ended December 31, 2023 was $2.8 million. It consisted primarily of the
cash paid for an acquisition of $7.9 million, the purchases of marketable securities of $228.3 million and the purchases of property and
equipment of $4.2 million, offset by the maturity of marketable securities of $243.2 million.
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Net cash used in investing activities during the year ended December 31, 2022 was $116.5 million. It consisted primarily of the
cash paid for an acquisition of $0.7 million the purchases of marketable securities of $214.2 million and the purchases of property and
equipment of $5.2 million, offset by the maturity of marketable securities of $103.6 million.

Net cash used in investing activities during the year ended December 31, 2021 was $186.9 million. It consisted primarily of the
cash paid for an acquisition of $81.1 million, the purchases of marketable securities of $107.0 million and the purchases of property
and equipment of $3.3 million, partially offset by the maturity of marketable securities of $4.5 million.

Financing activities

Net cash provided by financing activities during the year ended December 31, 2023 was $1.2 million primarily consisting of an
increase in net debt of $0.7 million and issuance of shares of common stock pursuant to the exercise of stock options of $0.5 million.

Net cash provided by financing activities during the year ended December 31, 2022 was $0.2 million. primarily consisting of
issuance of shares of common stock pursuant to the exercise of stock options.

Net cash provided by financing activities during the year ended December 31, 2021 was $305.3 million. In the year ended
December 31, 2021, $345.0 million was provided by the issuance of the Convertible Notes and the issuance of shares of common
stock pursuant to the exercise of stock options provided $5.9 million, partially offset by the purchase of capped calls of $35.6 million
and the payment of debt issuance costs of $10.0 million.

Indebtedness
2021 Convertible senior notes

In September 2021, we issued $345.0 million principal amount of 0.25 percent Convertible Senior Notes due 2026 (the
“Convertible Notes”). The Convertible Notes were issued pursuant to, and are governed by, an indenture (the “Convertible Notes
Indenture”), dated as of September 14, 2021, between us and U.S. Bank National Association, as trustee.

The Convertible Notes are our senior, unsecured obligations and are (i) equal in right of payment with our future senior, unsecured
indebtedness; (ii) senior in right of payment to our future indebtedness that is expressly subordinated to the Convertible Notes in right
of payment; (iii) effectively subordinated to our future secured indebtedness, to the extent of the value of the collateral securing that
indebtedness; and (iv) structurally subordinated to all future indebtedness and other liabilities, including trade payables, and (to the
extent we are not a holder thereof) preferred equity, if any, of our subsidiaries.

The Convertible Notes accrue interest at a rate of 0.25 percent per annum, payable semi-annually in arrears on April 1 and October
1 of each year, beginning on April 1, 2022. The Convertible Notes will mature on October 1, 2026, unless earlier repurchased,
redeemed or converted. Before July 1, 2026, noteholders have the right to convert their Convertible Notes only upon the occurrence of
certain events. From and after July 1, 2026, noteholders may convert their Convertible Notes at any time at their election until the
close of business on the second scheduled trading day immediately before the maturity date. We will settle conversions by paying or
delivering, as applicable, cash, shares of our common stock or a combination of cash and shares of our common stock, at our election.
The initial conversion rate was 13.6783 shares of common stock per $1,000 principal amount of Convertible Notes, which represents
an initial conversion price of approximately $73.11 per share of common stock. The conversion rate and conversion price are subject
to customary adjustments upon the occurrence of certain events. In addition, if certain corporate events that constitute a “Make-Whole
Fundamental Change” (as defined in the Convertible Notes Indenture) occur, then the conversion rate will, in certain circumstances,
be increased for a specified period of time.

We may not redeem the Convertible Notes at our option at any time before October 7, 2024. The Convertible Notes will be
redeemable, in whole or in part (subject to the “Partial Redemption Limitation” (as defined in the Convertible Notes Indenture)), at
our option at any time, and from time to time, on or after October 7, 2024 and on or before the 25th scheduled trading day
immediately before the maturity date, but only if the last reported sale price per share of our common stock exceeds 130 percent of the
conversion price on (i) each of at least 20 trading days, whether or not consecutive, during the 30 consecutive trading days ending on,
and including, the trading day immediately before the date we send the related redemption notice; and (ii) the trading day immediately
before the date we send such notice. The redemption price will be a cash amount equal to the principal amount of the Convertible
Notes to be redeemed, plus accrued and unpaid interest, if any, to, but excluding, the redemption date. In addition, calling any
Convertible Note for redemption will constitute a Make-Whole Fundamental Change with respect to that Convertible Note, in which
case the conversion rate applicable to the conversion of that Convertible Note will be increased in certain circumstances if it is
converted after it is called for redemption. Pursuant to the Partial Redemption Limitation, we may not elect to redeem less than all of
the outstanding Convertible Notes unless at least $150.0 million aggregate principal amount of Convertible Notes are outstanding and
not subject to redemption as of the time we send the related redemption notice.

If certain corporate events that constitute a “Fundamental Change” (as defined in the Convertible Notes Indenture) occur, then,
subject to a limited exception for certain cash mergers, noteholders may require us to repurchase their Convertible Notes at a cash
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repurchase price equal to the principal amount of the Convertible Notes to be repurchased, plus accrued and unpaid interest, if any, to,
but excluding, the fundamental change repurchase date. The definition of Fundamental Change includes certain business combination
transactions involving us and certain de-listing events with respect to our common stock.

The Convertible Notes have customary provisions relating to the occurrence of “Events of Default” (as defined in the Convertible
Notes Indenture), which include the following: (i) certain payment defaults on the Convertible Notes (which, in the case of a default in
the payment of interest on the Convertible Notes, will be subject to a 30-day cure period); (ii) our failure to send certain notices under
the Convertible Notes Indenture within specified periods of time; (iii) our failure to comply with certain covenants in the Convertible
Notes Indenture relating to our ability to consolidate with or merge with or into, or sell, lease or otherwise transfer, in one transaction
or a series of transactions, all or substantially all of the assets of us and our subsidiaries, taken as a whole, to another person; (iv) a
default by us in our other obligations or agreements under the Convertible Notes Indenture or the Convertible Notes if such default is
not cured or waived within 60 days after notice is given in accordance with the Convertible Notes Indenture; (v) certain defaults by us
or any of our significant subsidiaries with respect to indebtedness for borrowed money of at least $65.0 million; and (vi) certain events
of bankruptcy, insolvency and reorganization involving us or any of our significant subsidiaries.

If an Event of Default involving bankruptcy, insolvency or reorganization events with respect to us (and not solely with respect to
a significant subsidiary of us) occurs, then the principal amount of, and all accrued and unpaid interest on, all of the Convertible Notes
then outstanding will immediately become due and payable without any further action or notice by any person. If any other Event of
Default occurs and is continuing, then, the trustee, by notice to us, or noteholders of at least 25 percent of the aggregate principal
amount of Convertible Notes then outstanding, by notice to us and the trustee, may declare the principal amount of, and all accrued
and unpaid interest on, all of the Convertible Notes then outstanding to become due and payable immediately. However,
notwithstanding the foregoing, we may elect, at our option, that the sole remedy for an Event of Default relating to certain failures by
us to comply with certain reporting covenants in the Convertible Notes Indenture consists exclusively of the right of the noteholders to
receive special interest on the Convertible Notes for up to 180 days at a specified rate per annum not exceeding 0.50 percent on the
principal amount of the Convertible Notes.

Off-balance sheet arrangements

We did not have any off-balance sheet arrangements as of December 31, 2023 or as of December 31, 2022.

Critical accounting policies and estimates

Our consolidated financial statements have been prepared in accordance with GAAP. The preparation of these financial statements
requires us to make estimates and assumptions that affect the reported amounts of assets and liabilities and the disclosure of contingent
assets and liabilities. We also make estimates and assumptions on the reported revenue generated and reported expenses incurred
during the reporting periods. Our estimates are based on our historical experience and on various other factors that we believe are
reasonable under the circumstances. The results of these estimates form the basis for making judgments about the carrying value of
assets and liabilities that are not readily apparent from other sources. Actual results may differ from these estimates.

There have been no material changes to our critical accounting policies and estimates as compared to the critical accounting
policies and estimates described in Management’s Discussion and Analysis of Financial Condition and Results of Operations set forth
in our Annual Report on Form 10-K for the year ended December 31, 2023.

While our significant accounting policies are described in the notes to our included consolidated financial statements, we believe
the following critical accounting policies are most important to understanding and evaluating our reported financial results.

Revenue recognition
We recognize revenue from two sources: (1) subscription solutions revenue and (2) partner and services revenue.

Subscription solutions revenue consists of: (1) platform subscription fees and (2) recurring professional services. We generally
recognize platform subscription fees and recurring professional services revenue in the month they are earned. We begin revenue
recognition on the date that our service is made available to our customers. Fixed monthly fees and any overage charges related to
subscription solutions are recognized as revenue in the month they are earned.

Partner and services revenue is derived from: (1) revenue-sharing arrangements, (2) technology integrations, (3) partner marketing
and promotion, and (4) non-recurring professional services. We recognize revenue on a net basis from revenue-sharing arrangements
when the underlying transaction occurs. We recognize revenue from technology integration fees ratably over the contractual term
because technology integration and platform access are deemed to be a single performance obligation. Revenue from partner
marketing and promotion and non-recurring professional services is recognized as the service is performed.
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Subsequent to our acquisition of Feedonomics in July 2021, subscription revenue also includes revenue from Feedonomics. We
recognize revenue from Feedonomics’ technology platform and related services under service contracts which are generally one year
or less, and in many cases month-to-month. These service types may be sold stand-alone or as part of a multi-service bundle (e.g. both
marketplaces and advertising). Services are performed and fees are determined based on monthly usage and are billed in arrears.

We adopted Financial Accounting Standards Board (“FASB”), Accounting Standards Codification Topic 606, Revenue from
Contracts with Customers (“Topic 606”), effective January 1, 2018, using the full retrospective method of adoption. As such, the
consolidated financial statements present revenue in accordance with Topic 606 for the period presented. Topic 606 requires us to
identify distinct performance obligations. A performance obligation is a promise in a contract to transfer a distinct good or service to
the customer. When distinct performance obligations exist, we allocate the contract transaction price to each distinct performance
obligation. The standalone selling price, or our best estimate of standalone selling price, is used to allocate the transaction price to the
separate performance obligations. We recognize revenue when, or as, the performance obligation is satisfied.

Determining whether products and services are considered distinct performance obligations that should be accounted for separately
versus together may require significant judgment. Also, significant judgment may be required to determine the allocation of
transaction price to each distinct performance obligation.

Allowance for credit losses

We assess the collectability of outstanding accounts receivable on an ongoing basis and maintain an allowance for credit losses for
accounts receivable deemed uncollectible. We analyze grouped customers by similar risk profiles, along with the invoiced accounts
receivable portfolio and unbilled accounts receivable for significant risks, historical collection activity, and an estimate of future
collectability to determine the amount that we will ultimately collect. This estimate is analyzed annually and adjusted as necessary.

Equity-based compensation

We measure stock-based compensation for stock options at fair value on the date of grant using the Black-Scholes option pricing
model. We measure stock-based compensation for restricted stock units (RSUs) based on the fair market value of the common stock
on the grant date. Compensation cost is recognized on a straight-line basis over the requisite service period. Stock compensation costs
are reduced by the estimated forfeitures at the date of grant and revised, if necessary, in subsequent periods if actual forfeitures differ
from those estimates. We estimate the forfeiture rate based on historical experience. To the extent our actual forfeiture rate is different
from our estimate, stock-based compensation expense is adjusted accordingly.

The Black-Scholes Option-pricing model requires the input of highly subjective assumptions, which determine the fair value of
stock-based awards. These assumptions include:

o Expected volatility - As we have a short trading history for our common stock, we estimate volatility for option grants by
evaluating the average historical volatility of peer group companies for the period immediately preceding the option grant.

o Risk-free interest rate - The risk-free interest rate was based on the United States Treasury zero-coupon issues with remaining
terms similar to the expected term of the options.

e Dividend yield - We used an expected dividend yield of zero. We have never declared or paid any cash dividends on our
common stock and do not plan to pay cash dividends on our common stock in the foreseeable future.

e Expected term - We elected to use the simplified method to compute the expected term. We have a limited history of exercise
activity and our stock options meet the criteria of “plain-vanilla” options as defined by the SEC. The simplified method
calculates the expected term by taking the average of the vesting term and the original contractual term of the awards.

Business combination

We record tangible and intangible assets acquired and liabilities assumed in business combinations under the acquisition method of
accounting. We use best estimates and assumptions, including but not limited to, future expected cash flows, expected asset lives, and
discount rates, to assign a fair value to the tangible and intangible assets acquired and liabilities assumed in business combinations as
of the acquisition date. These estimates are inherently uncertain and subject to refinement. We allocate any excess purchase price over
the fair value of the tangible and identifiable intangible assets acquired and liabilities assumed to goodwill. During the measurement
period, which may be up to one year from the acquisition date, adjustments to the fair value of these tangible and intangible assets
acquired and liabilities assumed may be recorded, with the corresponding offset to goodwill.

Upon the conclusion of the measurement period or final determination of the fair value of assets acquired or liabilities assumed,
whichever comes first, any subsequent adjustments are recorded to our consolidated statements of operations.
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Recent accounting pronouncements

A discussion of recent accounting pronouncements is included in Note 2 to our included audited consolidated financial statements.

Item 7A. Quantitative and Qualitative Disclosures About Market Risk.
Interest rate risk

Our cash, cash equivalents and restricted cash, consist primarily of interest-bearing accounts. Such interest-earning instruments
carry a degree of interest rate risk. To minimize interest rate risk in the future, we intend to maintain our portfolio of cash equivalents
in a variety of investment-grade securities, which may include commercial paper, money market funds, and government and non-
government debt securities. Because of the short-term maturities of our cash, cash equivalents, restricted cash, and marketable
securities, we do not believe that an increase in market rates would have any significant negative impact on the realized value of our
investments. An immediate increase or decrease in interest rates of 100 basis points at December 31, 2023 could result in a $2 million
market value reduction or increase of the same amount.

Foreign currency exchange risk

All of our revenue and a majority of our expense and capital purchasing activities for the year ended December 31, 2023 were
transacted in U.S. dollars. As we expand our sales and operations internationally, we will be more exposed to changes in foreign
exchange rates. Our international revenue is currently collected in U.S. dollars. In the future, as we expand into additional
international jurisdictions, we expect that our international sales will be primarily denominated in U.S. dollars. If we decide in the
future to denominate international sales in currencies other than the U.S. dollar, unfavorable movement in the exchange rates between
the U.S. dollar and the currencies in which we conduct foreign sales could have an adverse impact on our revenue.

A portion of our operating expenses are incurred outside the United States and are denominated in foreign currencies, which are
subject to fluctuations due to changes in foreign currency exchange rates. In particular, in our Mexico, Australia and UK-based
operations, we pay payroll and other expenses in Mexican pesos, Australian dollars and British pounds sterling, respectively. Our
operating results and cash flows are, therefore, subject to fluctuations due to changes in foreign currency exchange rates. However, we
believe that the exposure to foreign currency fluctuation from operating expenses is relatively small at this time as the related costs do
not constitute a significant portion of our total expenses.

We currently do not hedge foreign currency exposure. We may in the future hedge our foreign currency exposure and may use
currency forward contracts, currency options, and/or other common derivative financial instruments to reduce foreign currency risk. It
is difficult to predict the effect future hedging activities would have on our operating results.

Credit risk

Financial instruments that potentially subject us to concentrations of credit risk consist of cash and cash equivalents, restricted
cash, and accounts receivable. Our investment policy limits investments to high credit quality securities issued by the U.S.
government, U.S. government-sponsored agencies, and highly rated corporate securities, subject to certain concentration limits and
restrictions on maturities. Our cash and cash equivalents and restricted cash are held by financial institutions that management
believes are of high credit quality. Amounts on deposit may at times exceed FDIC insured limits. We have not experienced any losses
on our deposits of cash and cash equivalents, and accounts are monitored by management to mitigate risk. We are exposed to credit
risk in the event of default by the financial institutions holding our cash and cash equivalents or an event of default by the issuers of
the corporate debt securities we hold.

Item 8. Financial Statements and Supplementary Data.
The information required by this item is incorporated by reference to the consolidated financial statements and accompanying

notes set forth on pages F-1 through F-33 of this Annual Report on Form 10-K.

Item 9. Changes in and Disagreements With Accountants on Accounting and Financial Disclosure.

None.

Item 9A. Controls and Procedures.

Evaluation of disclosure controls and procedures
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We maintain disclosure controls and procedures (as defined in Rule 13a-15(e) or Rule 15d-15(e) under the Exchange Act) that are
designed to ensure that information required to be disclosed in our reports under the Exchange Act is processed, recorded,
summarized, and reported within the time periods specified in the SEC’s rules and forms and that such information is accumulated and
communicated to management, including the Chief Executive Officer (principal executive officer) and Chief Financial Officer
(principal financial officer), as appropriate, to allow for timely decisions regarding required disclosure.

In designing and evaluating the disclosure controls and procedures, management recognizes that any controls and procedures, no
matter how well designed and operated, can provide only reasonable assurance of achieving the desired control objectives, and
management is required to apply its judgment in evaluating the cost-benefit relationship of possible controls and procedures.

As required by SEC Rule 13a-15(b), we carried out an evaluation, under the supervision and with the participation of management,
including the Chief Executive Officer and Chief Financial Officer, of the effectiveness of the design and operation of the disclosure
controls and procedures as of December 31, 2023, the end of the period covered by this report. Based on this evaluation, management
has concluded that our disclosure controls and procedures (as defined in Rules 13a 15(¢) and 15(d) under the Exchange Act) were not
effective as of December 31, 2023 because of control deficiencies in our information technology general controls (“ITGC’s”),
resulting in the material weakness described below. Management’s assessment of the effectiveness of our disclosure controls and
procedures is expressed at the level of reasonable assurance because management recognizes that any controls and procedures, no
matter how well designed and operated, can provide only reasonable assurance of achieving their objectives.

Management’s Annual Report on Internal Control over Financial Reporting

Our management is responsible for establishing and maintaining adequate internal control over financial reporting as defined in
Rule 13a-15(f) or Rule 15(d)-15(f) under the Exchange Act. Our internal control over financial reporting is designed to provide
reasonable assurance regarding the reliability of financial reporting and the preparation of financial statements for external purposes in
accordance with generally accepted accounting principles.

Because of its inherent limitations, internal control over financial reporting may not prevent or detect misstatements. Therefore,
even those systems determined to be effective can provide only reasonable assurance with respect to financial statement preparation
and presentation.

Our management (under the supervision and with the participation of our principal executive officer and our principal financial
officer assessed the effectiveness of our internal control over financial reporting as of December 31, 2023. In making this assessment,
management used the criteria established in Internal Control — Integrated Framework issued by the Committee of Sponsoring
Organizations of the Treadway Commission (2013 framework) (the COSO criteria). Based on our assessment and those criteria,
management concluded that, as of December 31, 2023, our internal controls over financial reporting were not effective due to the
material weakness described below.

A material weakness is a deficiency, or a combination of deficiencies, in internal control over financial reporting such that there is
a reasonable possibility that a material misstatement of our annual or interim consolidated financial statements will not be prevented
or detected on a timely basis.

As part of our assessment of the effectiveness of our internal control over financial reporting as of December 31, 2023,
management identified a material weakness related to information technology general controls that support our financial reporting
process. Specifically, management determined that we did not maintain effective controls over (i) user access to ensure appropriate
segregation of duties and adequately restrict user and privileged access to financial applications, programs and data to the appropriate
personnel; (ii) program change management for financial applications to ensure that information technology (“IT”) program and data
changes affecting financial IT applications and underlying accounting records are identified, tested, authorized and implemented
appropriately; and (iii) IT operations controls to ensure that critical interface jobs are monitored. As a result, our related IT dependent
manual and application controls that rely upon the affected ITGC’s, or information coming from IT systems with affected ITGC’s
were also deemed ineffective.

Notwithstanding the identified material weakness, management does not believe that the deficiencies had an adverse effect on our
reported operating results or financial condition, and management has determined that the financial statements and other information
included in this report and other periodic filings present fairly in all material respects our financial condition and results of operations
at and for the periods presented.

The effectiveness of our internal control over financial reporting as of December 31, 2023 has been audited by Ernst & Young
LLP, an independent registered public accounting firm, as stated in their report which is included elsewhere herein.

Remediation plan
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Management’s renewed emphasis of designing and implementing improved processes and controls will involve but is not limited
to the following:

. completing an IT risk assessment over the systems relevant to our financial reporting processes;

o revising existing IT entity level policies to better align to the requirements defined by the Sarbanes-Oxley Act;

o reassessing the design of internal controls related to change management;

o expanding to management and governance over IT system controls; and

. implementing additional controls specific to applications that manage the process IT program changes and user access
controls.

We are in the process of completing the remediation activities as of the date of this report and believe that upon completion, we
will have strengthened our ITGCs to address and successfully remediate the identified material weakness. However, control
weaknesses are not considered remediated until new internal controls have been operational for a period of time, are tested, and
management concludes that these controls are operating effectively. We expect to complete the remediation activities as early as
practicable in fiscal year 2024.

Our independent registered public accounting firm, Ernst & Young LLP, has issued an attestation report on the effectiveness of our
internal control over financial reporting as of December 31, 2023, which is included in Item 8 of this Annual Report on Form 10-K.

Changes in internal control over financial reporting

Except for the material weakness discussed above, there have been no changes in our internal controls over financial reporting that
occurred in the year ended December 31, 2023 that have materially affected, or are reasonably likely to materially affect, our internal
controls over financial reporting.

Item 9B. Other Information.
(a)

On February 28, 2023, the Compensation Committee of our board of directors, following deliberation and peer review with its
external compensation consultant, approved the entry into letter agreements (the “Letters,” each a "Letter") with senior executives,
including each of our current named executive officers, Brent Bellm, Chief Executive Officer, Robert Alvarez, Chief Financial
Officer, Russell Klein, Chief Commercial Officer, Robert Kaloustian, Chief Services Officer, and Brian Dhatt, Chief Technology
Officer (collectively, the “Executives”).

Pursuant to the Letters, in the event of an Executive’s termination of employment by us without “cause” or due to the Executive’s
resignation for “good reason” (each such term as defined in the Letter), in either case, within three months before or within twelve
months (or, for Messrs. Bellm, Alvarez, and Klein, eighteen months) after the consummation of a “change in control” (as defined in
the Letter), all of the Executive’s then outstanding and unvested equity awards covering shares of our common stock shall vest in full
and, as applicable, become exercisable on the later of (i) the date on which the Executive’s employment terminates (the “Termination
Date”) or (ii) the date on which the “change in control” is consummated. The accelerated vesting and exercisability described above
will be subject to the applicable Executive’s execution and non-revocation of a general release of claims in favor of us.

The Letter supersedes any prior agreements or arrangements between us and an Executive with respect to the accelerated vesting
of any equity awards covering shares of our common stock held by the Executive in connection with a termination of employment
(but for clarity does not supersede any existing rights an Executive may, if any to the payment or provision of other types of benefits
(excluding equity award acceleration)).

The foregoing description of the Letter is not complete and is subject to and qualified in its entirety by the complete terms of the
Letter, a copy of which is included as Exhibit 10.25 to this Form 10-K and is incorporated herein by reference.

(b)

On December 15, 2023, Lisa Eggerton, our chief marketing officer, adopted a Rule 10b5-1 trading arrangement that is intended to
satisfy the affirmative defense conditions of Rule 10b5-1(c) under the Exchange Act (a “10b5-1 Plan). Ms. Eggerton’s 10b5-1 Plan
provides for the potential sale of up to 104,646 shares of common stock between March 15, 2024 and September 16, 2024.
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Item 9C. Disclosure Regarding Foreign Jurisdictions that Prevent Inspections

Not applicable.
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PART III

Item 10. Directors, Executive Officers and Corporate Governance.

Information required by Part III, Item 10, will be included in our Proxy Statement relating to our 2024 annual meeting of
stockholders to be filed with the SEC within 120 days after the end of our fiscal year ended December 31, 2023, and is incorporated
by reference.

Item 11. Executive Compensation.

Information required by Part III, Item 11, will be included in our Proxy Statement relating to our 2023 annual meeting of
stockholders to be filed with the SEC within 120 days after the end of our fiscal year ended December 31, 2023, and is incorporated
by reference.

Item 12. Security Ownership of Certain Beneficial Owners and Management and Related Stockholder Matters.

Information required by Part III, Item 12, will be included in our Proxy Statement relating to our 2024 annual meeting of
stockholders to be filed with the SEC within 120 days after the end of our fiscal year ended December 31, 2023, and is incorporated
by reference.

Item 13. Certain Relationships and Related Transactions, and Director Independence.

Information required by Part III, Item 13, will be included in our Proxy Statement relating to our 2024 annual meeting of
stockholders to be filed with the SEC within 120 days after the end of our fiscal year ended December 31, 2023, and is incorporated
by reference.

Item 14. Principal Accounting Fees and Services.

Information required by Part I1I, Item 14, will be included in our Proxy Statement relating to our 2024 annual meeting of
stockholders to be filed with the SEC within 120 days after the end of our fiscal year ended December 31, 2023, and is incorporated
by reference.
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PART IV

Item 15. Exhibits, Financial Statement Schedules.
(a) Documents Filed with Report

(1) Financial Statements;

Report of Independent Registered Public Accounting Firm (PCAOB ID: 42) F-2
Consolidated Balance Sheets as of December 31, 2023 and 2022 F-5
Consolidated Statements of Operations for the Years ended December 31, 2023, 2022, and 2021 F-6
Consolidated Statements of Comprehensive Loss for the Years ended December 31, 2023, 2022, and 2021 F-7
Consolidated Statements of Convertible Preferred Stock and Stockholders’ Equity (deficit) for the Years ended December F-8
31,2023, 2022, and 2021

Consolidated Statements of Cash Flows for the Years ended December 31, 2023, 2022, and 2021 F-9
Notes to Consolidated Financial Statements F-10

(2) Financial Statement Schedules.

Schedules required by this item have been omitted since they are either not required or not applicable or because the
information required is included in the consolidated financial statements included elsewhere herein or the notes thereto.

(3) Exhibits.

The information required by this Item is set forth on the exhibit index that precedes the signature page of this Annual Report on
Form 10-K.

Item 16. Form 10-K Summary

None.
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Exhibit Index

Exhibit Incorporated by Reference
Number Description Form File No. Exhibit Filing Date

2.1 Asset Purchase Agreement by and among BigCommerce 8-K 001-39423 2.1 July 23, 2021
Holdings, Inc, BigCommerce Omni LLC, Feedonomics LLC, and
certain other affiliated parties and significant equity holders of
Feedonomics LLC, dated July 23, 2021

3.1 Seventh Amended and Restated Certificate of Incorporation of 8-K 001-39423 3.1 August 7,
the Registrant, as currently in effect 2020

32 Second Amended and Restated Bylaws of the Registrant, as 8-K 001-39423 3.2 September 1,
currently in effect 2023

4.1 Indenture, dated September 14, 2021 between Registrant and U.S  8-K 001-39423 4.1 September 15,
National Association 2021

4.2 Form of certificate representing the 0.25% Convertible Senior 8-K 001-39423 4.1 September 15,
Notes due 2026 (included as Exhibit A to Exhibit 4.1) 2021

4. 3%* Description of Registrant's Securities

10.1 Form of Capped Call Confirmation 8-K 001-39423 10.1 September 15,

2021

10.2 Fourth Amended and Restated Investor Rights Agreement, dated S-1 333-239838 10.1 July 13, 2020
as of April 19, 2018

10.3+ Form of Indemnification Agreement for Officers and Directors S-1/A 333-239838 10.4 July 28, 2020

10.4+ BigCommerce Holdings, Inc. Amended and Restated 2013 Stock S-8 333-242387 4.3 August 7,
Plan (including forms of award agreements thereunder) 2020

10.5+ BigCommerce Holdings, Inc. 2020 Equity Incentive Plan S-8 333-242387 4.4 August 7,
(including forms of award agreements thereunder) 2020

10.6+ BigCommerce Holdings, Inc. 2020 Employee Stock Purchase S-8 333-242387 4.5 August 7,
Plan (including forms of award agreements thereunder) 2020

10.7+ Offer Letter dated May 29, 2015, by and between the Registrant S-1 333-239838 10.12 July 13, 2020
and Brent Bellm

10.8+ Amendment to Offer Letter dated February 12, 2019, by and S-1 333-239838 10.13 July 13, 2020
between the Registrant and Brent Bellm

10.9+ Offer Letter dated May 10, 2018, by and between the Registrant S-1 333-239838 10.14 July 13, 2020
and Lisa Pearson

10.10+ Offer Letter dated September 9, 2016, by and between the S-1 333-239838 10.15 July 13, 2020
Registrant and Brian Dhatt

10.11+ Amendment to Offer Letter dated February 2, 2017, by and S-1 333-239838 10.16 July 13, 2020
between BigCommerce, Inc. and Brian Dhatt

10.12+ Offer Letter dated May 1, 2014, by and between the Registrant 10-Q 001-39423 10.2 May 4, 2022

and Robert Alvarez
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10.13+

10.14+

10.15+

10.16+

10.17+

10.18*

10.19*

10.20%*

10.217

10.22+

10.23+

10.24+

10.25+
10.26**
21.1%*
23.1%*

31.1%*

31.2%*

32.1%

97.1%*

101.INS**

Amendment to Offer Letter dated February 11, 2019, by and
between the Registrant and Robert Alvarez

Offer Letter dated October 7, 2015, by and between the
Registrant and Russell Klein

Promotion Letter dated December 26, 2017, executed by Russell
Klein

Amendment to Offer Letter dated March 2, 2019, by and between
the Registrant and Russell Klein

Offer Letter dated April 7, 2021, by and between the Registrant
and Robert Kaloustian

Office Lease, dated November 20, 2012, by and between New
TPG-Four Points, L.P. and BigCommerce, Inc.

First Amendment to Lease, dated February 5, 2018, by and
between G&I VII Four Points LP and BigCommerce, Inc.

Second Amendment to Lease, dated October 4, 2018, by and
between G&I VII Four Points LP and BigCommerce, Inc.

PayPal Commerce Platform Global Partner Agreement, dated
January 1, 2020, by and among PayPal, Inc., PayPal Pte. Ltd,
BigCommerce, Inc., BigCommerce Pty Ltd, BigCommerce UK
Ltd, and BigCommerce Software Ireland Limited

BigCommerce Holdings, Inc. 2022 Executive Bonus Plan

BigCommerce Holdings, Inc, 2021 Executive Bonus Plan

Form of Severance Letter Agreement, dated August 9, 2022

Form of Equity Acceleration Letter, dated February 28, 2023
Promotion Letter dated June 12, 2023, executed by Daniel Lentz
List of Subsidiaries of the Registrant

Consent of Independent Registered Public Accounting Firm

10-Q

10-Q

10-Q

10-Q

10-Q

S-1

S-1

S-1

S-1

10-K

10-K

8-K

10-K

001-39423

001-39423

001-39423

001-39423

001-39423

333-239838

333-239838

333-239838

333-239838

001-39423

001-39423

001-39423

001-39423

10.3

10.4

10.5

10.6

10.7

10.17

10.18

10.19

10.20

10.16

10.18

10.1

10.25

May 4, 2022

May 4, 2022

May 4, 2022

May 4, 2022

May 4, 2022

July 13, 2020

July 13, 2020

July 13, 2020

July 13, 2020

March 1, 2022

February 26,
2021

August 12,
2022

March 1, 2023

Certification of Principal Executive Officer pursuant to Exchange Act Rules 13a-14(a) and 15d-14(a), as adopted

pursuant to Section 302 of the Sarbanes-Oxley Act of 2002.

Certification of Principal Financial Officer pursuant to Exchange Act Rules 13a-14(a) and 15d-14(a), as adopted

pursuant to Section 302 of the Sarbanes-Oxley Act of 2002.

Certification of Principal Executive Officer and Principal Financial Officer Pursuant to 18 U.S.C. Section 1350, as

Adopted Pursuant to Section 906 of the Sarbanes-Oxley Act of 2002.

BigCommerce Holdings, Inc. Policy For Recovery of Erroneously Awarded Compensation

Inline XBRL Instance Document.

101.SCH** Inline XBRL Taxonomy Extension Schema Document.

58



101.CAL**

101.DEF**

101.LAB**

101.PRE**

104

Inline XBRL Taxonomy Extension Calculation Linkbase Document.
Inline XBRL Taxonomy Extension Definition Linkbase Document.
Inline XBRL Taxonomy Extension Label Linkbase Document.

Inline XBRL Taxonomy Extension Presentation Linkbase Document.

Cover Page Interactive Data File (Embedded within the Inline XBRL document and included in the Exhibit)

+ Indicates management contract or compensatory plan.

+ The certifications attached as Exhibit 32.1 that accompany this Annual Report on Form 10-K are deemed furnished and not filed
with the Securities and Exchange Commission and are not to be incorporated by reference into any filing of BigCommerce Holdings,
Inc. under the Securities Act of 1933, as amended, or the Securities Exchange Act of 1934, as amended, whether made before or after
the date of this Annual Report on Form 10-K, irrespective of any general incorporation language contained in such filing.

* Pursuant to Item 601(a)(5) of Regulation S-K promulgated by the SEC, certain exhibits and schedules to this agreement have been
omitted. We hereby agree to furnish supplementally to the SEC, upon its request, any or all of such omitted exhibits or schedules.

** Filed herewith.

~ Portions of this exhibit have been omitted as we have determined that the information (i) is not material and (ii) would likely cause
competitive harm to us if publicly disclosed.
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SIGNATURES

Pursuant to the requirements of Section 13 or 15(d) of the Securities Exchange Act of 1934, as amended, the Registrant has duly
caused this Report to be signed on its behalf by the undersigned, thereunto duly authorized.

BIGCOMMERCE HOLDINGS, INC.

Date: February 29, 2024 By: /s/ Brent Bellm

Brent Bellm
President, Chief Executive Officer and Director

Pursuant to the requirements of the Securities Exchange Act of 1934, as amended, this Report has been signed below by the
following persons on behalf of the Registrant in the capacities and on the dates indicated.

Name Title Date
/s/ Brent Bellm President, Chief Executive Officer and Director February 29, 2024
Brent Bellm (Principal Executive Officer)

/s/ Daniel Lentz

Daniel Lentz

Chief Financial Officer
(Principal Financial Officer)

February 29, 2024

/s/ Hubert Ban Senior Vice President February 29, 2024
Hubert Ban (Principal Accounting Officer)
/s/ Lawrence Bohn Director February 29, 2024

Lawrence Bohn

/s/ Donald E. Clarke Director February 29, 2024
Donald E. Clarke

/s/ Sally Gilligan Director February 29, 2024
Sally Gilligan
/s/ Satish Malhotra Director February 29, 2024
Satish Malhotra
/s/ Jeff Richards Director February 29, 2024
Jeff Richards
/s/ Ellen F. Siminoff Director February 29, 2024

Ellen F. Siminoff
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Report of Independent Registered Public Accounting Firm
To the Stockholders and the Board of Directors of BigCommerce Holdings, Inc.
Opinion on the Financial Statements

We have audited the accompanying consolidated balance sheets of BigCommerce Holdings, Inc. (the Company) as of December 31,
2023 and 2022, the related consolidated statements of operations, comprehensive loss, stockholders' equity and cash flows for each of
the three years in the period ended December 31, 2023, and the related notes (collectively referred to as the “consolidated financial
statements™). In our opinion, the consolidated financial statements present fairly, in all material respects, the financial position of the
Company at December 31, 2023 and 2022, and the results of its operations and its cash flows for each of the three years in the period
ended December 31, 2023, in conformity with U.S. generally accepted accounting principles.

We also have audited, in accordance with the standards of the Public Company Accounting Oversight Board (United States) (PCAOB),
the Company's internal control over financial reporting as of December 31, 2023, based on criteria established in Internal Control—
Integrated Framework issued by the Committee of Sponsoring Organizations of the Treadway Commission (2013 framework), and our
report dated February 29, 2024 expressed an adverse opinion thereon.

Basis for Opinion

These financial statements are the responsibility of the Company's management. Our responsibility is to express an opinion on the
Company’s financial statements based on our audits. We are a public accounting firm registered with the PCAOB and are required to
be independent with respect to the Company in accordance with the U.S. federal securities laws and the applicable rules and regulations
of the Securities and Exchange Commission and the PCAOB.

We conducted our audits in accordance with the standards of the PCAOB. Those standards require that we plan and perform the audit
to obtain reasonable assurance about whether the financial statements are free of material misstatement, whether due to error or fraud.
Our audits included performing procedures to assess the risks of material misstatement of the financial statements, whether due to error
or fraud, and performing procedures that respond to those risks. Such procedures included examining, on a test basis, evidence regarding
the amounts and disclosures in the financial statements. Our audits also included evaluating the accounting principles used and
significant estimates made by management, as well as evaluating the overall presentation of the financial statements. We believe that
our audits provide a reasonable basis for our opinion.

Critical Audit Matter

The critical audit matter communicated below is a matter arising from the current period audit of the financial statements that was
communicated or required to be communicated to the audit committee and that: (1) relates to accounts or disclosures that are material
to the financial statements and (2) involved our especially challenging, subjective or complex judgments. The communication of the
critical audit matter does not alter in any way our opinion on the consolidated financial statements, taken as a whole, and we are not, by
communicating the critical audit matter below, providing a separate opinion on the critical audit matter or on the accounts or disclosures
to which it relates.

Revenue Recognition
Assessment of Collectability for Revenue and Unbilled Receivables

Description As described in Note 2 to the consolidated financial statements, the Company’s arrangements with merchants may

of the include promotional or discounted periods, which results in a contract asset. The Company constrains revenue as

Matter well as maintains an allowance for estimated credit losses to address collectability risk. Judgement exists in
assessing the assumptions which are used in estimating constrained revenue and credit losses related to these
arrangements, including forecasting future economic conditions and identifying the distinction between
constrained revenue and credit losses.

Auditing the Company’s recognition of revenue and estimated credit losses was complex because of the
management judgements required in the estimation of constrained revenue and credit losses.

How We Our audit procedures included, among others, testing the underlying data used in the calculations and evaluating

Addressed  the significant assumptions used by management for assessing the collectability of the arrangements to estimate

the Matter  constrained revenue and credit losses. For example, we selected a sample of customers to confirm the terms of the

in Our agreements and receivable balances. As a result of a material weakness related to information technology general

Audit controls, we increased the extent of our procedures to test the completeness and accuracy of the data used in the
calculation of the estimated constrained revenue and credit losses.
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/s/ Ernst & Young LLP
We have served as the Company’s auditor since 2012.
Austin, Texas

February 29, 2024
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Report of Independent Registered Public Accounting Firm
To the Stockholders and the Board of Directors of BigCommerce Holdings, Inc.
Opinion on Internal Control Over Financial Reporting

We have audited BigCommerce Holdings, Inc.’s internal control over financial reporting as of December 31, 2023, based on criteria
established in Internal Control—Integrated Framework issued by the Committee of Sponsoring Organizations of the Treadway
Commission (2013 framework) (the COSO criteria). In our opinion, because of the effect of the material weakness described below on
the achievement of the objectives of the control criteria, BigCommerce Holdings, Inc. (the Company) has not maintained effective
internal control over financial reporting as of December 31, 2023, based on the COSO criteria.

A material weakness is a deficiency, or combination of deficiencies, in internal control over financial reporting, such that there is a
reasonable possibility that a material misstatement of the company’s annual or interim financial statements will not be prevented or
detected on a timely basis. The following material weakness has been identified and included in management’s assessment. Management
has identified a material weakness related to information technology general controls in the areas of user access, program change
management, and information technology operations for information systems and applications that are relevant to the preparation of the
consolidated financial statements.

We also have audited, in accordance with the standards of the Public Company Accounting Oversight Board (United States) (PCAOB),
the consolidated balance sheets of the Company as of December 31, 2023 and 2022, the related consolidated statements of operations,
comprehensive loss, stockholders' equity and cash flows for each of the three years in the period ended December 31, 2023, and the
related notes (collectively referred to as the “consolidated financial statements™). This material weakness was considered in determining
the nature, timing and extent of audit tests applied in our audit of the 2023 consolidated financial statements, and this report does not
affect our report dated February 29, 2024, which expressed an unqualified opinion thereon.

Basis for Opinion

The Company’s management is responsible for maintaining effective internal control over financial reporting and for its assessment of
the effectiveness of internal control over financial reporting included in the accompanying Management’s Annual Report on Internal
Control over Financial Reporting. Our responsibility is to express an opinion on the Company’s internal control over financial reporting
based on our audit. We are a public accounting firm registered with the PCAOB and are required to be independent with respect to the
Company in accordance with the U.S. federal securities laws and the applicable rules and regulations of the Securities and Exchange
Commission and the PCAOB.

We conducted our audit in accordance with the standards of the PCAOB. Those standards require that we plan and perform the audit to
obtain reasonable assurance about whether effective internal control over financial reporting was maintained in all material respects.

Our audit included obtaining an understanding of internal control over financial reporting, assessing the risk that a material weakness
exists, testing and evaluating the design and operating effectiveness of internal control based on the assessed risk, and performing such
other procedures as we considered necessary in the circumstances. We believe that our audit provides a reasonable basis for our opinion.

Definition and Limitations of Internal Control Over Financial Reporting

A company’s internal control over financial reporting is a process designed to provide reasonable assurance regarding the reliability of
financial reporting and the preparation of financial statements for external purposes in accordance with generally accepted accounting
principles. A company’s internal control over financial reporting includes those policies and procedures that (1) pertain to the
maintenance of records that, in reasonable detail, accurately and fairly reflect the transactions and dispositions of the assets of the
company; (2) provide reasonable assurance that transactions are recorded as necessary to permit preparation of financial statements in
accordance with generally accepted accounting principles, and that receipts and expenditures of the company are being made only in
accordance with authorizations of management and directors of the company; and (3) provide reasonable assurance regarding prevention
or timely detection of unauthorized acquisition, use, or disposition of the company’s assets that could have a material effect on the
financial statements.

Because of its inherent limitations, internal control over financial reporting may not prevent or detect misstatements. Also, projections
of any evaluation of effectiveness to future periods are subject to the risk that controls may become inadequate because of changes in
conditions, or that the degree of compliance with the policies or procedures may deteriorate.

/s/ Ernst & Young LLP
Austin, Texas

February 29, 2024
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BigCommerce Holdings, Inc.
Consolidated Balance Sheets
(in thousands, except per share amounts)

December 31,

December 31,

2023 2022
Assets
Current assets
Cash and cash eqQUIVAIENES ........ccoeueirieiiieieieieieeeetetet ettt eb e ebe e b b e ebeneens $ 71,719  $ 91,573
RESIIICLEA CASI ...t e e e e s et e e e e eaaaeeeeeennaraeeeas 1,126 1,457
MaArKEtabIe SECUTTLIES ....eeivviiiieiie ettt et e et e e et e e et eeeaaeeeeaaeeestaeessnaeeesnneeesnaeeans 198,415 211,941
ACCOUNTS TECEIVADIE, NEL ....vviiiiiiiiiiiiiceeee et e e e esenaeeeeaeeeenaeeens 37,713 35,072
Prepaid expenses and Other aSsets, NEL.........cccivieriiiiierieiesieieseere ettt sre e sre e seees 24,733 28,033
Deferred COMIMISSIONS .......veiiieiiiiiieeicteeeeetee e ettt e et e eeeeeeeaeeeeeteeeeenaeeeeaeesenseeeseneeseeseesenaeeeans 8,280 6,171
TOtal CUFTEIME ASSEES........oeeiiiiiiiiiiii et eeeee e e e eetae e e e e e e taeeeeeeeaareeeeeenaaraeeees 341,986 374,247
Property and eqUIPMENT, NEL ........ccvieieriieieeieieeterteste e ete sttt et e te e b e ssaessesseessesnaesseenneseeas 10,233 9,083
Operating lease, right-0f-USE-aSSELS ........ccerieriiriieriiiierieete sttt eaesseeaeseeas 4,405 5,887
Prepaid expenses, net of CUITENE POTTION.......cc.eeeririirterieriinteteieteteteeeie ettt s naene 1,240 470
Deferred commissions, net of CUITeNt POITION .......c.eeoverrierireeieriieierie e 7,056 7,037
INtaNGIbIe ASSELS, ML ... .eeuireieiieiieii ettt ettt ettt ettt s e ee et e ae e e saeeneeenean 27,052 27,583
GOOAWILL ..ttt ettt ettt s e et et et et e st e st eneeseeseeaeesesaesseesensenee 52,086 49,749
TTOCAL ASSCLS ...ttt et e e e e et e e e et e e e e e eaee e e eeeeeeee et eeeeeneeeaeeeeeseeeeneseeenesaeen $ 444,058 $ 474,056
Liabilities and stockholders’ equity
Current liabilities
ACCOUNES PAYADIC ...ttt ettt ettt sttt et e b ess e st eseeseeneeseesessesseesensennans $ 7982 $ 7,013
ACCIUEA TTADIIITIES ...ttt et e e e s et e e e s eenaaaeeessesnaaeeeesesnnnes 2,652 2,937
DIETEITEA TEVEIUE ... .evvveiiiieeieiie et e e e et e e e e et e e e e eeaaaeeessennaaeeeeeesnnnes 32,242 17,783
Current POrtion OF dEDL.........cvuiiiiiiieiicieie ettt b e re b e be e e saeesnesaeas 547 0
Current portion of operating lease labilities ..........c.ccvevieierieiiisieiieieeeeee e 2,542 2,609
Other CUITENt HADIIITIES .....vviiiiiiiiciiieceeee ettt e e e e e et e eenaeesenaeeeeneeeens 24,785 48,444
Total current Habilities ................oooiiiiiiiiiii e 70,750 78,786
Long-term portion 0f debt.........ccocieiiiieiiiiicie et 339,614 337,497
Operating lease liabilities, net of Current POItioN..........cvecveriieierierieeiereeeiere e 7,610 10,008
Other long-term liabilities, net of current POrtion.............ccecveecueriiesieeiesieeiere e eeeseeneseens 551 2,093
Total HADIHEIES ..........ooviiiiiieiice ettt ettt sseenaennean 418,525 428,384
Commitments and contingencies (Note 8)
Stockholders’ equity
Common stock, $0.0001 par value; 500,000 shares authorized at December 31, 2023 and
2022, respectively; 76,410 and 73,945 shares issued and outstanding at December 31,
2023 and 2022, 1eSPECLIVELY. ...ccueiiiieiiiiieiiee et 7 7
Additional paid-in CAPILAL ......ccueeiiieiieeieee e aeeree s 620,021 576,851
Accumulated other comprehensive gain (10SS) ......c.cccvevieieriieiiriieiieiereeeee e 163 (1,199)
AccumMUIAted defICIt.....c.iciieiieiiiiiciece ettt aeenaenaeas (594,658) (529,987)
Total stockholders’ €qQUILY ............c.cooiieiiiiiieiiee et 25,533 45,672
Total liabilities and stockholders’ equity ...............ccoocieriiiiiieniiiiiieeece e $ 444,058 $ 474,056

The accompanying notes are an integral part of these consolidated financial statements.
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BigCommerce Holdings, Inc.
Consolidated Statements of Operations
(in thousands, except per share amounts)

Year ended December 31,

2023 2022 2021
REVEIIUE ...ttt et et et ee et e e eeeeeeeeaeenas $ 309,394 $ 279,075 $ 219,855
CoSt OF TEVENUE (DD et ettt s e 74,202 69,980 48,479
GTOSS PIOTIE .vieviitieiiietieti ettt ettt et e b te et e e e e sbeeseesteesaesreessesasensensnans 235,192 209,095 171,376
Operating expenses: (V@
Sales and MArketing........c.coveeieriieeiiriieiesiete ettt s e re e 140,230 141,342 104,872
Research and development ............cocveeieiieriieieiicieceeeee e 83,460 88,253 64,547
General and admINISIrAtIVE ..........cocueviiiiiieiieeeeee et eaeeean 58,838 69,441 51,317
Acquisition related EXPENSES .......vevverrierierierierieseeierteete et e e saeenees 10,252 35216 23,299
REStrUCTUTING CHATEES ....veveeeiieiieiieieeie ettt esae s 6,434 7,332 0
Amortization of intangible aSSEtS ..........ccevvveririiererierieeree e 8,422 8,078 3,284
Total OPETating EXPEIISES ....cuveuveureuieuieiiriirierienteeteste ettt ettt ereeae e b sre e 307,636 349,662 247,319
L0SS fTOM OPETALIONS ....euvenriuiinieiieiieiieieeicriesient ettt (72,444) (140,567) (75,943)
INEETESt INCOMIE ... et eeeneeeeeneeean 11,493 4,198 130
INEEIEST EXPEIISE -.eneeeieniieiieieeiierieete sttt et ettt ettt e et et esbe e e saeetesneeseeneans (2,884) (2,828) (828)
OthET EXPEIISES ... eueeeeieneeeiiete ettt ettt et st et e et e e et e et eae e et et e sbeeneeseeebesneensenneans (836) (227) (70)
Loss before provision for inCOmMe taxes.........cceereeeerieiereerieneee e seeseeeeens (64,671) (139,424) (76,711)
Benefit (provision) for iNCOME taXES .......coeeruerieririenieeiesiieie e 0 (495) 34
INEE LOSS ettt ettt ettt ettt ettt st e b e e te et e e te e b e etsenbeeaeebeereesaeeneesreeneas $ (64,671) $ (139,919) $ (76,677)
Basic net 10SS PEr ShAT.........ccveieieieieiieieteieee et $ (0.86) $ (1.91) § (1.08)
Shares used to compute basic net 10ss per share...........ccocvveveviecieniecenieieeene, 75,143 73,226 70,933
@ Amounts include stock-based compensation expense and associated payroll tax costs, as follows:

Year ended December 31,

2023 2022 2021
COSE OF TEVEIUE ...ttt ettt et s et eae st e sae st eeaeeanans $ 4,949 $ 4,226 $ 2,122
Sales and MArKEtiNg........c.evvevieriieiiiieieee ettt 13,474 13,551 9,392
Research and develoOpment ...........cccvevierierienieniese e 13,478 12,388 6,169
General and admMINIStratiVe .........veeeuieiiieiieeie et eveeeaee e 9,785 12,821 8,851

The accompanying notes are an integral part of these consolidated financial statements.
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BigCommerce Holdings, Inc.
Consolidated Statements of Comprehensive Loss
(in thousands)

Year ended December 31,

2023 2022 2021
N LOSS.c.vivetiieiirieieetet ettt ettt et et e te st esesaeseebeseebeseeseneesensesansesensesensesessesens $ (64,671) $ (139,919) $ (76,677)
Other comprehensive income (loss):
Net unrealized gain (loss) on marketable debt securities...........c.cceevverreeienenne 1,362 (1,008) (191)
Total COMPIENENSIVE L0SS.......cueiviiuieriiriitietiteiet ettt ettt $ (63,309) $ (140,927) $ (76,868)

The accompanying notes are an integral part of these consolidated financial statements.
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Balance at December 31, 2020..
Proceeds from exercise of stock
10] 018 Te) 1
Release of restricted stock units
Issuance of common stock as

consideration for an acquisition

Proceeds from exercise of stock
10] 015 Te) 1 U
Release of restricted stock units
Issuance of common stock as

consideration for an acquisition
Stock-based compensation........
Total other comprehensive loss.
Net 10SS...veeeireriecieereeereeeieenen,
Balance at December 31, 2022..

Proceeds from exercise of stock
OPLIONS ..vvieiereeeveereeee e
Release of restricted stock units
Issuance of common stock as

consideration for an acquisition
Stock-based compensation........

Total other comprehensive income ..

BigCommerce Holdings, Inc.
Consolidated Statements of Stockholders’ Equity
(in thousands)

Accumulated
Additional Other
Common Stock Paid-in Accumulated Comprehensive Stockholders’
Shares Amount Capital Deficit Loss Equity
69,512 § 7 $ 530,143 $§ (313,391) § 0 $ 216,759
2,427 0 6,540 0 0 6,540
337 0 0 0 0 0
35 0 2,003 0 0 2,003
0 0 25,424 0 0 25,424
0 0 (35,570) 0 0 (35,570)
0 0 0 0 (191) (191)
0 0 0 (76,677) 0 (76,677)
72311 $ 7 $ 528540 §  (390,068) $ (191) $ 138,288
763 0 $ 436 $ 0 $ 0 $ 436
518 0 0 0 0 0
353 0 5,543 0 0 5,543
0 0 42,332 0 0 42,332
0 0 0 0 (1,008) (1,008)
0 0 0 (139,919) 0 (139,919)
73,945 $ 7§ 576851 § (529.987) $ (1,199) $ 45672
936 $ 0 $ 3,849 $ 0 $ 0 $ 3,849
1,386 0 (3,281) 0 0 (3,281)
143 0 1,417 0 0 1,417
0 0 41,185 0 0 41,185
0 0 0 0 1,362 1,362
0 0 0 (64,671) 0 (64,671)
76,410 $ 7 § 620,021 $ (594,658) § 163 3 25,533

The accompanying notes are an integral part of these consolidated financial statements.
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BigCommerce Holdings, Inc.

Consolidated Statements of Cash Flows

(in thousands)

Cash flows from operating activities

INEE LOSS it e e e e ettt e e et e e e e e e e e aae e e e e eaaaaeees

Adjustments to reconcile net loss to net cash used in operating activities:

Depreciation and amortiZation ............cceceeverierierieeiesieeceeseessesseessesseessesseessessnes
Amortization of discount 0N debt...........ccveierircierieiieriee e

Changes in operating assets and liabilities:

ACCOUNES TECRIVADIC......ooviiiieiii e
Prepaid EXPENSES ...cccuvieiiiiieeieeieecie ettt ettt e e ae b e s beeaee e
Deferred COMIMISSIONS .......oeieiuiiieiieeeeiieeeeieeeeie e ettt e eere e e et e e eeteeeeetreeeeaaeeeeereeeeans
ACCOUNLS PAYADIC.......ccveiiieeieiieieieeieeteet ettt ettt beera e re e
Accrued and other [Habilities......c...ocuiiereiiiieiiieeie ettt ettt e
Deferred rEVENUE ......eeeuvieiieiie ettt ettt et reeete e e veeaee e
Net cash used in Operating aCtIVITIES .......c.eevervieciereeriereeieseesieeeereeeesseesnenseens

Cash flows from investing activities:

Cash paid for business COMDINALIONS ........c.eevverierieeieriieieeeieee e eees
Purchase of property and equipment ............coccvecvereeeiereesiesierie e
Maturity of marketable SECUTILIES ........ccervivrerieriinienieieicrcicceceeec e
Purchase of marketable SECUIILIES ..........ccveeeriieierieie e
Net cash provided by (used in) investing activities.........cccevverueeeereeseereeeeneennes

Cash flows from financing activities:

Payment of debt iSSUANCE COSES ....veruviruiaiiriieriieiene et
Purchase of capped CallS........c.ooouiiiriiiieeee e
Proceeds from exercise of Stock Options ..........coceveeiireriinieieneeeeee
Taxes paid related to net share settlement of stock options ..........c.ccevvvevennnen.
Repayment 0f debt.........c.cccveviieiiiiiiiiicie ettt
Proceeds from debt.........cceoueiiiiiiiiiie e
Net cash provided by financing activities ..........cceevvevvereeriercierieeienreeeesreeee e
Net change in cash and cash equivalents and restricted cash............cccccveuenene.
Cash and cash equivalents and restricted cash, beginning of period...................
Cash and cash equivalents and restricted cash, end of period...........cccceeveneneen.

Supplemental cash flow information:

Cash paid fOr INTETESt........ccveviieiieiieiieiete ettt a e eeees
Cash Paid fOr tAXES ..oc.eeiieieieeee ettt e

Noncash investing and financing activities:

Changes in capital additions, accrued but not paid ..........c.ccceeveveevinvinvnicnincnnne
Fair value of shares issued as consideration for business combinations.............

Reconciliation of cash, cash equivalents and restricted cash within the
consolidated balance sheet to the amounts shown in the statements of
cash flows above:

Cash and cash eqUIVAIENLS .........c.ccveriirieriiiieieciee e
ReStricted Cash.....c.eiiiiiiiiiii s
Total cash, cash equivalents and restricted cash ..........ccecevvecierienencienenieeen,

Year ended December 31,

2023 2022 2021
(64,671) $  (139,919) $ (76,677)
12,480 11,421 6,151

1,976 1,960 574
41,185 42,332 25,424
805 8,244 3,474

70 3,763 0

167 0 0
(3,877) (20,337) (17,279)
2,063 (1,134) (2,413)
(2,128) (3,463) (3,525)
962 (1,198) 2,137
(25,836) 3,669 20,437
12,561 5,305 1,397
(24,243) (89,357) (40,300)
(7,891) (696) (81,067)
(4,179) (5,196) (3,304)
243,167 103,550 4,500
(228,281) (214,184) (107,006)
2,816 (116,526) (186,877
0 0 (10,037)
0 0 (35,570)

3,849 209 5,881
(3,294) 0 0
(394) 0 0
1,081 0 345,000
1,242 209 305,274
(20,185) (205,674) 78,097
93,030 298,704 220,607
72,845 $ 93,030 $ 298,704
894 $ 903 $ 0
583§ 32§ 0
168 $ 0 $ 0
1417 $ 5388 $ 2,003
71,719 $ 91,573 $ 297,561
1,126 1,457 1,143
72,845 $ 93,030 $ 298,704

The accompanying notes are an integral part of these consolidated financial statements.
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BigCommerce Holdings, Inc.
Notes to Consolidated Financial Statements

1. Overview

BigCommerce Holding’s Inc. (the “Company”) is leading a new era of ecommerce. The Company’s software-as-a-service
(“SaaS”) platform simplifies the creation of engaging online stores by delivering a unique combination of ease-of-use, enterprise
functionality, and flexibility. The Company empowers both its customers’ branded ecommerce stores and their cross-channel
connections to popular online marketplaces, social networks, and offline point-of-sale systems.

The Company empowers businesses to turn digital transformation into a competitive advantage, and allows merchants to build
their ecommerce solution their way with the flexibility to fit their unique business and product offerings. The Company provides a
comprehensive platform for launching and scaling an ecommerce operation, including store design, catalog management, hosting,
checkout, order management, reporting, and pre-integration into third-party services like payments, shipping, and accounting. All of
the Company’s stores run on a single code base and share a global, multi-tenant architecture purpose built for security, high
performance, and innovation. The Company’s platform serves stores in a wide variety of sizes, product categories, and purchase types,
including business-to-consumer and business-to-business.

2. Summary of significant accounting policies
Basis of presentation

The accompanying consolidated financial statements have been prepared in accordance with generally accepted accounting
principles in the United States (“GAAP”).

The Company recorded contract assets in Prepaid expenses and other assets, net in the consolidated balance sheet as of December
31, 2023. In order to conform to the presentation of the consolidated balance sheet as of December 31, 2023, the Company reclassified
$16.8 million from Accounts receivable, net to Prepaid expenses and other current assets, net in the consolidated balance sheet as of
December 31, 2022. The reclassification has no impact on the Company’s net loss for the years ended December 31, 2023 and 2022.

In December 2022, the Company had a reduction in force event that eliminated certain positions and changed the reporting
hierarchy and job responsibilities for certain people in its general and administrative function. This resulted in the expense related to
these individuals being classified as sales and marketing expenses, when previously, they had been classified as general and
administrative expense. Certain prior year amounts have been reclassified to conform with the current year presentation. For the year
ended December 31, 2022 and December 31, 2021, the Company reclassified $6.6 million and $5.5 million, respectively from general
and administrative to sales and marketing

Basis of consolidation

The accompanying consolidated financial statements include the Company’s accounts and the accounts of the Company’s wholly-
owned subsidiaries. All material intercompany accounts and transactions have been eliminated in consolidation.

The Company’s fiscal year ends on December 31. References to fiscal 2023, for example, refer to the fiscal year ended December
31,2023.

Use of estimates

The preparation of consolidated financial statements in conformity with GAAP requires the Company’s management to make
estimates and assumptions in the Company’s consolidated financial statements and notes thereto.

Significant estimates and assumptions made by management in these consolidated financial statements include:

o the fair value of assets acquired and liabilities assumed for business combinations;

estimating variable consideration for revenue recognition;

the average period of benefit associated with costs capitalized to obtain revenue contracts;

the useful lives of intangible assets

the allowance for credit losses; and

the recognition, measurement and valuation of current and deferred income taxes and uncertain tax positions;

Because of the use of estimates inherent in financial reporting process actual results could differ and the differences could be
material to the Company’s consolidated financial statements.
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Recent Accounting Pronouncements Not Yet Adopted
ASU 2023-07, Segment Reporting (Topic 280)

In November 2023, the FASB issued ASU 2023-07, Segment Reporting (Topic 280): Improvements to Reportable Segment
Disclosures. ASU 2023-07 requires all public entities, including those public entities that have a single reportable segment to disclose
significant segment expenses and other segment items on an annual and interim basis and to provide in interim periods all disclosures
about a reportable segment’s profit or loss and assets that are currently required annually. Additionally, it requires a public entity to
disclose the title and position of the individual or the name of the group or committee identified as the chief operating decision maker
(“CODM™). ASU 2023-07 is effective for the Company’s fiscal years beginning after December 15, 2023, and interim periods within
fiscal years beginning after December 15, 2024. The Company is currently assessing the impact this standard will have on the
Company’s consolidated financial statements but does not expect it to have a material impact on the consolidated financial statements.

ASU 2023-09, Income Taxes (Topic 740)

In December 2023, the FASB issued ASU 2023-09, Income Taxes (Topic 740): Improvements to Income Tax Disclosures. ASU
2023-09 requires all entities to provide more transparency about income tax information through improvements to income tax
disclosures primarily related to the rate reconciliation and income taxes paid information. The amendments in this Update also
eliminate requirements such as (1) the disclosure of the nature and estimate of the range of the reasonably possible change in the
unrecognized tax benefits balance in the next 12 months, (2) or making a statement that an estimate of the range cannot be made, and
(3) the disclosure of the cumulative amount of each type of temporary difference when a deferred tax liability is not recognized
because of the exceptions to comprehensive recognition of deferred taxes related to subsidiaries and corporate joint ventures. Lastly,
the amendments in this Update replace the term ‘public entity’ as currently used in Topic 740 with the term ‘public business entity’.
ASU 2023-09 is effective for the Company’s fiscal years beginning after December 15, 2024. The Company is currently assessing the
impact this standard will have on the Company’s consolidated financial statements but does not expect it to have a material impact on
the consolidated financial statements.

Other accounting standard updates effective for interim and annual periods beginning after December 31, 2023 are not expected to
have a material impact on the Company’s financial position, results of operations or cash flows.

Segments

The Company’s CODM is the chief executive officer. The Company’s chief executive officer reviews the financial information
presented on a consolidated basis for purposes of making operating decisions, allocating resources, and evaluating financial
performance. Accordingly, the Company has determined that it operates as a single operating and reportable segment.

Revenue Recognition

Subscription solutions

Subscription solutions revenue consists primarily of platform subscription fees from all plans and recurring professional services.
Subscription solutions are charged monthly, quarterly, or annually for the Company’s customers to sell their products and process
transactions on the Company’s platform. Subscription solutions are generally charged per online store and are based on the store’s
subscription plan. Monthly subscription fees for Pro and Enterprise plans are adjusted if a customer’s gross merchandise volume or
orders processed are above specified plan thresholds on a trailing twelve-month basis. For most subscription solutions arrangements,
excluding enterprise subscription plans, the Company has determined the Company meets the variable consideration allocation
exception and, therefore, recognizes fixed monthly fees or a pro-rata portion of quarterly or annual fees and any transaction fees as
revenue in the month they are earned. During the second quarter of fiscal 2023, the Company adopted a new pricing structure that
provided a discount to the contractual price for customers who pay quarterly or annually. Prior to this date, enterprise subscription
plans included an upfront promotional period in order to incentivize the customer to enter into a subscription arrangement. In both of
these scenarios, the total subscription fee is recognized on a straight-line basis over the term of the contract. In determining the amount
of revenue to be recognized, the Company determines whether collection of the entire transaction price is probable. Only amounts
deemed probable are recognized as revenue. Key factors in this determination are historical contract termination rates and general
economic factors.

Subscription revenue includes revenue from Feedonomics. Feedonomics provides a technology platform and related services that
enables online retailers and other sellers to automate online listings of the sellers’ information across multiple third-party marketplaces
and advertisers (such as Amazon, Google, Facebook, etc.). The Company provides these services under service contracts which are
generally one year or less, and in many cases month-to-month. These service types may be sold stand-alone or as part of a multi-



service bundle (e.g. both marketplaces and advertising). Services are performed and fees are determined based on monthly usage and
are billed in arrears.

Professional services, which primarily consist of education packages, launch services, solutions architecting, implementation
consulting, and catalog transfer services, are generally billed and recognized as revenue when delivered.

Contracts with the Company’s retail customers are generally month-to-month, while contracts with the Company’s enterprise
customers generally range from one to three years. Contracts are typically non-cancelable and do not contain refund-type provisions.
Revenue is presented net of sales tax and other taxes the Company collects on behalf of governmental authorities.

Partner and services

The Company’s partner and services revenue (“PSR”) includes revenue share, partner technology integrations, and marketing
services provided to partners. Revenue share relates to fees earned by the Company’s partners from customers using the Company’s
platform, where the Company has an arrangement with such partners to share such fees as they occur. Revenue share is recognized at
the time the earning activity is complete, which is generally monthly and variable based on customer usage on the platform. Revenue
for partner technology integrations is recorded on a straight-line basis over the life of the contract commencing when the integration
has been completed. Revenue for marketing services are recognized either at the time the earning activity is complete, or ratably over
the length of the contract, depending on the nature of the obligations in the contract. Payments received in advance of services being
rendered are recorded as deferred revenue and recognized when the obligation is completed.

The Company also derives revenue from the sales of website themes and applications upon delivery.

The Company recognizes partner revenue share on a net basis as the Company has determined that the Company is the agent in the
Company’s arrangements with third-party application providers. All other revenue is recognized on a gross basis, as the Company has
determined the Company is the principal in these arrangements.

Contracts with multiple performance obligations

A performance obligation is a promise in a contract to transfer a distinct good or service to the customer. Determining whether
products and services are considered distinct performance obligations that should be accounted for separately versus together may
require significant judgment.

The Company’s subscription contracts are generally comprised of a single performance obligation to provide access to the
Company’s platform, but can include additional performance obligations. For contracts with multiple performance obligations where
the contracted price differs from the standalone selling price (“SSP”) for any distinct good or service, the Company may be required to
allocate the contract’s transaction price to each performance obligation using the Company’s best estimate of SSP. Judgment is
required to determine the SSP for each distinct performance obligation. A contract’s transaction price is allocated to each distinct
performance obligation and recognized as revenue when, or as, the performance obligation is satisfied. The primary method used to
estimate SSP is the observable prices of products or services sold or priced separately in comparable circumstances to similar
customers.

Contracts with the Company’s technology solution partners may include multiple performance obligations, which can include
integrations and marketing activities. In determining whether integration services are distinct from hosting services the Company
considers various factors. These considerations include the level of integration, interdependency, and interrelation between the
implementation and hosting services. The Company has concluded that the integration services included in contracts with hosting
obligations are not distinct. As a result, the Company defers any arrangement fees for integration services and recognize such amounts
over the life of the hosting obligation commencing when the integration has been completed. To determine if marketing activities are
distinct, the Company considers the nature of the promise in the contract, the timing of payment, and the partner expectations.
Additional consideration for some partner contracts varies based on the level of customer activity on the platform. Certain agreements
contain minimum guarantees of revenue share. These contracts are evaluated to determine if the guaranteed minimum is substantive. If
the minimum is deemed substantive, revenue is recognized ratably over the life of the agreement. For most of the Company’s
contracts, the Company has determined the variable consideration allocation exception has been met and therefore variable fees are
recognized in the period they are earned.

The timing of revenue recognition, billings and cash collections can result in billed accounts receivable, unbilled receivables,
contract assets, and deferred revenue.
Contract Assets

Billings scheduled to occur after the performance obligation has been satisfied and revenue recognition has occurred result in
contract assets. Contract assets are recorded on the consolidated balance sheets at the end of each reporting period in Prepaid expenses
and other current assets, net. Typically, contract assets arise from agreements that have tiered billings over the contract life,
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promotional billing periods, and PSR agreements that include substantive minimums. Net contract assets were $11.9 million as of
December 31, 2023 as compared to $16.8 million as of December 31, 2022.

The Company is exposed to credit losses primarily through sales of products and services to customers and partners. The Company
assesses the collectability of outstanding contract assets on an ongoing basis and maintain a reserve which is included in the allowance
for credit losses for contract assets deemed uncollectible. The Company analyzes the contract asset portfolio for significant risks by
considering historical collection experience and forecasting future collectability to determine what will ultimately be collected from its
customers and partners, delinquency level and customer type have been identified as the primary specific risk affecting the Company’s
contract assets, and the estimate for losses is analyzed annually and adjusted as necessary. Contract asset impairment have been
immaterial for fiscal year 2023 and 2022. The Company has provisioned $1.5 million and $2.6 million for credit losses related to
contract assets as of December 31, 2023 and 2022, respectively.

Deferred revenue

Deferred revenue primarily consists of amounts that have been received from customers in advance of the performance obligation
being satisfied. The Company recognizes revenue from deferred revenue when the services are performed and the corresponding
revenue recognition criteria are met. Amounts recognized from deferred revenue represent primarily revenue from the sale of
subscription solutions, integration, and marketing services. The Company recognized $15.1 million of previously deferred revenue
during the year ended December 31, 2023, and $12.0 million during the year ended December 31, 2022 .

The Company experienced an increase in the deferred revenue balance as of December 31, 2023, compared to December 31, 2022,
which was primarily driven by the Company shifting to annual billing cycles. These increases were offset by decreases in PSR
customer balances and the impact of amounts included in net contract assets due to timing differences between billings, revenue
recognition and cash collections of $1.9 million made in the fourth quarter of fiscal year 2023.

Remaining performance obligation

As of December 31, 2023, the Company had $158.4 million of remaining performance obligations, which represents contracted
revenue minimums that have not yet been recognized, including amounts that will be invoiced and recognized as revenue in future
periods. Remaining performance obligation is subject to future economic risks, including bankruptcies, regulatory changes and other
market factors. The Company expects to recognize approximately 60 percent of the remaining performance obligations as revenue in
the following 12 month period, and the remaining balance in the periods thereafter.

Remaining performance obligation consisted of the following:

(in thousands) Current Noncurrent Total

As of December 31, 2023......c.ooiiiieiieieie et $ 93,928 § 64,485 $ 158,413

As of December 31, 2022......c.coiieieiiieieie ettt 85,109 80,996 166,105
Cost of revenue

Cost of revenue consists primarily of personnel-related costs, including: stock-based compensation expenses for customer support
and professional services personnel; payment processing costs; costs of maintaining and securing infrastructure and the platform;
amortization expense associated with capitalized internal-use software; and allocation of overhead costs.

Cash and cash equivalents

The Company considers all highly liquid investments with original maturities of three months or less from the date of purchase to
be cash equivalents. Cash equivalents consist of money market funds and investment securities and are stated at fair value.

Restricted cash

The Company maintains a portion of amounts collected through its online payment processor with the online payment processor as
a security deposit for future chargebacks. Additionally, the Company has amounts on deposit with certain financial institutions that
serve as collateral for letters of credit and lease deposits.

Marketable securities

All marketable securities have been classified as available-for-sale and are carried at estimated fair value. The Company
determines the appropriate classification of investments in debt securities at the time of purchase. Securities may have stated
maturities greater than one year. All marketable securities are considered available to support current operations and are classified as
current assets.
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For available-for-sale debt securities in an unrealized loss position, management first assesses whether it intends to sell, or it is
more likely than not that it will be required to sell the security before recovery of its amortized cost basis. If either of the criteria
regarding intent or requirement to sell is met, the security’s amortized cost basis is written down to fair value and recognized in other
income (expense) in the results of operations. For available-for-sale debt securities that do not meet the aforementioned criteria,
management evaluates whether the decline in fair value has resulted from credit losses or other factors. In making this assessment,
management considers the extent to which fair value is less than amortized cost, any changes to the rating of the security by a rating
agency, and adverse conditions specifically related to the security, among other factors. If this assessment indicates that a credit loss
exists, an allowance is recorded for the difference between the present value of cash flows expected to be collected and the amortized
cost basis of the security. Impairment losses attributable to credit loss factors are charged against the allowance when management
believes an available-for-sale security is uncollectible or when either of the criteria regarding intent or requirement to sell is met.

Any unrealized losses from declines in fair value below the amortized cost basis as a result of non-credit loss factors is recognized
as a component of accumulated other comprehensive (loss) income, along with unrealized gains. Realized gains and losses and
declines in fair value, if any, on available-for-sale securities are included in other income (expense) in the results of operations. The
cost of securities sold is based on the specific-identification method.

Accounts receivable

Accounts receivable are stated at net realizable value and include both billed and unbilled receivables. Accounts receivable are net
of an allowance for credit losses, are not collateralized, and do not bear interest. Payment terms range from due immediately to due
within 90 days. The accounts receivable balance at December 31, 2023 and December 31, 2022 included unbilled receivables of $11.0
million, and $11.1 million, respectively.

The Company assesses the collectability of outstanding accounts receivable on an ongoing basis and maintains an allowance for
credit losses for accounts receivable deemed uncollectible. The Company analyzes grouped customers by similar risk profiles, along
with the invoiced accounts receivable portfolio and unbilled accounts receivable for significant risks, historical collection activity, and
an estimate of future collectability to determine the amount that the Company will ultimately collect. This estimate is analyzed
annually and adjusted as necessary.

Identified risks pertaining to the Company’s invoiced accounts receivable include the delinquency level and customer type. The
estimate of the amount of accounts receivable that may not be collected is based on aging of the accounts receivable balances,
historical customer delinquency, and assessment of the overall portfolio and general economic conditions.

The allowance for credit losses consisted of the following:

(in thousands)

Balance at DecemDbET 31, 2020 ........cc.oiiuiiiieieieeeee et eetee et et e et etee et e e et e et eteeeteeete s et e e erae et e e eraeeteeetaeereenreeans $ 1,992
Provision for eXpected Credit LOSSES ......oueiuiiriiriieiieiieie ettt ettt ettt ettt eee et et e st et esae e eneennas 3,474
Write-offs charged against the allOWanCe ..........cceoiiiiiieiiie et (1,599)
Balance at DECEmMDBET 31, 2021 ......ooieeoeeeee oottt e ee e e eee e $ 3,867
Provision for eXpected Credit LOSSES ......ueiuiiiiitieiieiiete ettt ettt sttt ettt e se ettt ne e et sae s 8,244
Write-offs charged against the allOWanCe ..........cceiiiiiiiiiiiie et (2,116)
Balance at DECEMDET 31, 2022 ..ottt ettt et e et s e et e e e et enee e $ 9,995
Provision for eXPected CrEdit LOSSES .....couiiiiriiiiiiiieieitieieste ettt ettt te et et ebeste e b e steesbeessesbeessesseessesseessesaeennas 805
Write-offs charged against the allOWANCE ...........ccevviiiiiiieiiiieiieeeeee et b e e s reennas (4,803)
Balance at DecemDBET 31, 2023 .......ui oottt ettt e et ettt et e st et e et et et e et e et et e et e et ete st enas $ 5,997

Property and equipment

Property and equipment are stated at cost, net of accumulated depreciation and amortization. Depreciation and amortization are
computed using the straight-line method over the estimated useful lives or the related lease terms (if shorter).

The estimated useful lives of property and equipment are as follows:

Estimated

Useful Life
COMPULET SQUIPIMCIL ....covititititetet ettt ettt ettt st ettt st et et et et estestebeebeebe e bt sb e et eabese et et et entensenseneeneesesuensens 3 years
COMPULET SOTEWATE ...ttt sttt ettt e et e e e e te e e et e et e es e e seesee st emeesseemsesseenseeseenseeneanseeneenseeneesseennes 3 years
FUrniture and fIXEUTES ........coouieieiiee ettt et sttt e h et e s bt e e e bt e e es e et e ene e et eneeeneeneeeneennas 5 years
Leasehold IMPIOVEIMEILS. ... ..cc.eeuieiieieete ettt ettt et ea e et ese e ae e st e sbe e st e sbeemteebeenteeseenteeneeeeeneeseeenees 1-10 years

Maintenance and repairs that do not enhance or extend the asset’s useful life are charged to operating expenses as incurred.
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The carrying values of property and equipment are reviewed for impairment whenever events or changes in circumstances indicate
that their net book value may not be recoverable. When such factors and circumstances exist, the Company compares the projected
undiscounted future cash flows associated with groups of assets used in combination over their estimated useful lives against their
respective carrying amounts. If projected undiscounted future cash flows are less than the carrying value of the asset group,
impairment is recorded for any excess of the carrying amount over the fair value of those assets in the period in which the
determination is made.

Research and development and internal use software

Research and development expenses consist primarily of personnel and related expenses for research and development staff, which
include: salaries, benefits, bonuses, and stock-based compensation; the cost of certain third-party contractors; and allocated overhead.
Expenditures for research and development, other than internal use software costs, are expensed as incurred.

Software development costs associated with internal use software, which are incurred during the application development phase
and meet other requirements are capitalized. The Company has unamortized capitalized software costs of $6.8 million and $2.8
million as of December 31, 2023 and 2022, respectively. These costs are amortized over the useful life, which is 36 months. The
Company recorded capitalized software cost amortization expense of $1.1 million and $0.1 million for the years ended December 31,
2023 and 2022, respectively. There was no capitalized software cost amortization expense for the year ended December 31, 2021.

Concentration of credit risks, significant clients, and suppliers

Financial instruments that potentially subject the Company to concentrations of credit risk consist of cash and cash equivalents,
restricted cash, and accounts receivable. The Company’s investment policy limits investments to high credit quality securities issued
by the U.S. government, U.S. government-sponsored agencies, and highly rated corporate securities, subject to certain concentration
limits and restrictions on maturities. Cash and cash equivalents and restricted cash are held by financial institutions that management
believes are of high credit quality. Amounts on deposit may at times exceed federally insured limits. The Company has not
experienced any losses on deposits of cash and cash equivalents. The Company is exposed to credit risk in the event of default by the
financial institutions holding cash and cash equivalents and bond issuers.

Accounts receivable are derived from sales to customers and strategic technology partners who operate in a variety of sectors. The
Company does not require collateral. Estimated credit losses are provided for in the consolidated financial statements and historically
have been within management’s expectations.

One of the Company’s strategic partners accounted for 12 percent, 12 percent, and 14 percent of revenue at December 31, 2023,
2022 and 2021, respectively. At December 31, 2023, one of the Company’s strategic partners accounted for 20 percent of accounts
receivable while two accounted for 30 percent at December 31, 2022 and one accounted for 19 percent at December 31, 2021.

Advertising costs

Advertising is expensed as incurred. Advertising expense was approximately $14.5 million, $17.5 million, and $16.8 million and
for the years ended December 31, 2023, 2022 and 2021, respectively.

Leases

The Company determines if an arrangement is a lease or contains a lease at inception. At the commencement date of a lease, the
Company recognizes a liability to make lease payments and an asset representing the right to use the underlying asset during the lease
term. The lease liability is measured at the present value of lease payments over the lease term. As the Company's leases typically do
not provide an implicit rate, the Company uses its incremental borrowing rate for most leases. The right-of-use (“ROU”) asset is
measured at cost, which includes the initial measurement of the lease liability and initial direct costs incurred and excludes lease
incentives. The company assesses impairment on leases annually which have been immaterial for fiscal years 2023 and 2022.

Lease terms may include options to extend or terminate the lease. The Company records a ROU asset and a lease liability when it
is reasonably certain that the Company will exercise that option. Operating lease costs are recognized on a straight-line basis over the
lease term.

The Company also leases office space under short-term arrangements and has elected not to include these arrangements in the
ROU asset or lease liabilities.
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Business combinations

The Company records tangible and intangible assets acquired and liabilities assumed in business combinations under the
acquisition method of accounting. The Company uses best estimates and assumptions, including but not limited to, estimated level of
effort and related costs of reproducing or replacing the intangible, future expected cash flows, expected asset lives, and discount rates,
to assign a fair value to the tangible and intangible assets acquired and liabilities assumed in business combinations as of the
acquisition date. These estimates are inherently uncertain and subject to refinement. The Company allocates any excess purchase price
over the fair value of the tangible and identifiable intangible assets acquired and liabilities assumed to goodwill. During the
measurement period, which may be up to one year from the acquisition date, adjustments to the fair value of these tangible and
intangible assets acquired and liabilities assumed may be recorded, with the corresponding offset to goodwill.

Upon the conclusion of the measurement period or final determination of the fair value of assets acquired or liabilities assumed,
whichever comes first, any subsequent adjustments are recorded to the Company's consolidated statements of operations.

Acquisition related expenses

Acquisition related expenses consist primarily of cash payments for third-party acquisition costs and other acquisition related
expenses such as contingent compensation arrangements. In 2023, the Company entered into a contingent compensation arrangement
that is contingent upon continued post-acquisition employment with the Company for a period of 18 months. The Company will
record the costs associated with this arrangement over a period of 18 months. In 2021, the Company entered into contingent
compensation arrangements, in which payments have been made the first and second anniversaries of the closing or upon the earlier
achievement of certain product and financial milestones. The compensation arrangements are contingent upon continued post-
acquisition employment with the Company. The Company accounted for the cost related to the first and second contingent
compensation arrangement payments over the service periods of 12 and 24 months, respectively, beginning on the acquisition date,
assuming earlier achievement of product and financial milestones is unlikely to be met.

The Company recognized $10.3 million, $35.2 million, and $23.3 million in acquisition related expenses during the years ended
December 31, 2023, 2022, and 2021, respectively. For the year ended December 31, 2023, the acquisition-related transaction costs
incurred by the Company of $10.3 million were expensed as incurred in the consolidated statements of operations and comprehensive
loss, of which $9.6 million was recognized in connection with the contingent compensation arrangements, and $0.7 million related to
acquisition related spend. For the year ended December 31, 2022, $35.0 million was recognized in connection with contingent
compensation arrangements and $0.2 million was recognized on acquisition related spend. For the year ended December 31, 2021,
$1.8 million was recognized on acquisition related spend and $21.5 million was recognized in connection with contingent
compensation arrangement.

Goodwill and other acquired intangible, net

The Company assesses goodwill for impairment annually during the fourth quarter, or more frequently if events or changes in
circumstances would more likely than not reduce the fair value below its carrying value. When the Company elects to perform a
qualitative assessment and conclude it is not more likely than not the fair value is less than its carrying value, no further assessment is
necessary; otherwise, a quantitative assessment is performed and the fair value is determined. If the carrying value exceeds the
estimated fair value, impairment is recorded.

The Company evaluates the recoverability of intangible assets for impairment whenever events or changes in circumstances
indicate the carrying amount of such asset may not be recoverable. If such review determines the carrying amount of the asset is not
recoverable, the carrying amount of such asset is reduced to its fair value.

Acquired intangible assets are amortized over their estimated useful lives. The Company evaluates the estimated remaining useful
life of these assets when events or changes in circumstances indicate a revision to the remaining period of amortization. If the
Company revises the estimated useful life assumption for any assets, the remaining unamortized balance is amortized over the revised
estimated useful life on a prospective basis.

Income taxes

The Company accounts for income taxes under the asset and liability method. Deferred tax assets and liabilities are recognized
for the estimated future tax consequences attributable to differences between the financial statement carrying amounts of existing
assets and liabilities and their respective tax bases. Deferred tax balances are adjusted to reflect tax rates based on currently enacted
tax laws, which will be in effect in the years in which the temporary differences are expected to reverse. The effect on deferred tax
assets and liabilities of a change in tax rates is recognized in the results of operations in the period of the enactment date. A valuation
allowance is recorded to reduce the carrying amounts of deferred tax assets unless it is more likely than not that those assets will be
realized. The Company has provided a valuation allowance against all of deferred tax assets as the Company believes the objective
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and verifiable evidence of the Company’s historical pretax net losses outweighs any positive evidence of its forecasted future results.
The Company will continue to monitor the positive and negative evidence and will adjust the valuation allowance as sufficient
objective positive evidence becomes available.

The Company recognizes the tax effects of an uncertain tax position only if it is more likely than not to be sustained based solely
upon its technical merits at the balance sheet date. The unrecognized tax benefit is the difference between the tax benefit recognized
and the tax benefit claimed on the Company’s income tax return. All of the Company’s gross unrecognized tax benefits, if recognized,
would not affect its effective tax rate but would be recorded as an adjustment to equity before consideration of valuation allowances.
The Company does not expect unrecognized tax benefits to decrease within the next twelve months. The Company recognizes accrued
interest and penalties related to unrecognized tax benefits as a component of income tax expense. As of December 31, 2023, the
Company has not accrued any interest or penalties related to unrecognized tax benefits. The Company believes that all material tax
positions in the current and prior years have been analyzed and properly accounted for and that the risk of additional material
uncertain tax positions that have not been identified is remote.

Stock-based compensation

The Company issues stock options, restricted stock units (“RSUs”) and performance based restricted stock units (“PSUs”) to
employees. Stock-based compensation related to stock options is measured at the date of grant and is recognized on a straight-line
basis over the service period, net of estimated forfeitures, which is typically four years. The Company uses the Black-Scholes option-
pricing model to estimate the fair value of stock options awarded at the date of grant.

Foreign currency

The Company’s functional and reporting currency is the U.S. dollar. Monetary assets and liabilities denominated in foreign
currencies are re-measured to U.S. dollars using the exchange rates at the balance sheet dates. Non-monetary assets and liabilities
denominated in foreign currencies are measured in U.S. dollars using historical exchange rates. Revenue and expenses are measured
using the actual exchange rates prevailing on the dates of the transactions. Gains and losses resulting from re-measurement are
recorded within Other expense in the Company’s consolidated statements of operations and were not material for all periods
presented.

3. Revenue recognition and deferred costs

Revenue recognition

The Company’s source of revenue consists of subscription solutions fees and partner and services fees. These services allow
customers to access the Company’s hosted software over the contract period. The customer is not allowed to take possession of the
software or transfer the software. The Company’s revenue arrangements do not contain general rights of refund in the event of
cancellations.

Disaggregation of revenue

The following table disaggregates revenue by major source:

Year ended December 31,

(in thousands) 2023 2022 2021

Subscription SOIUtIONS FEES .......ceiveviiviiiiieieriietieetct ettt $ 229,265 $ 205,800 $ 154,933
Partner and SEIVICES TEES........eiviriiiieee e e 80,129 73,275 64,922
REVEIUE ...ttt ettt ettt ettt et e et et e eaeeeaeereeereennes $ 309,394 § 279,075 $ 219,855

Revenue by geographic region was as follows:

Year ended December 31,

(in thousands) 2023 2022 2021
Revenue:

AIETICAS — ULS. oottt ettt e e e eaeseeeae s $ 236,502 $ 216,639 $ 169,737
AMETICAS — OthET (.. .ot 14,103 12,124 8,559
EMEA ..ottt 34,661 27,743 20,783
APAC .. et e e 24,128 22,569 20,776
REVEINUEC ... e et e e e $ 309,394 § 279,075 $ 219,855

(Americas-other revenue includes revenue from North and South America, other than the U.S.
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Revenue by geographical region is determined based on the region of the Company’s contracting entity, which may be different
than the region of the customer. Americas revenue attributed to the United States was approximately 76 percent, 78 percent and 77
percent during fiscal 2023, 2022 and 2021, respectively. No other country represented more than ten percent of total revenue during
fiscal 2023, 2022 and 2021.

Deferred commissions

Certain sales commissions earned by the Company’s go to market teams are considered incremental and recoverable costs of
obtaining a contract with a customer. The Company amortizes deferred sales commissions ratably over the average customer life
which is three years. The Company includes amortization of deferred commissions in Sales and marketing expense in the consolidated
statements of operations. The Company periodically reviews the carrying amount of deferred commissions to determine whether
events or changes in circumstances have occurred that could impact the period of benefit of these deferred costs. The Company did not
recognize an impairment of deferred commissions during the years ended December 31, 2023, 2022 and 2021, respectively.

Sales commissions of $9.6 million, $8.9 million and $7.0 million were deferred for the years ended December 31, 2023, 2022 and
2021, respectively; and deferred commission amortization expense was $7.3 million, $5.2 million and $3.5 million for the years ended
December 31, 2023, 2022 and 2021, respectively.

4. Fair value measurements
Financial instruments carried at fair value include cash and cash equivalents, restricted cash and marketable securities.

For assets and liabilities measured at fair value, fair value is the price to sell an asset or paid to transfer a liability in an orderly
transaction between market participants as of the measurement date. When determining fair value, the Company considers the
principal or most advantageous market in which it would transact, and assumptions that market participants would use when pricing
asset or liabilities.

The accounting standard for fair value establishes a fair value hierarchy based on three levels of inputs, the first two of which are
considered observable and the last unobservable. The standard requires an entity to maximize the use of observable inputs and
minimize the use of unobservable inputs when measuring fair value. A financial instrument’s categorization within the fair value
hierarchy is based upon the lowest level of input that is significant to the fair value measurement.

The three levels of inputs that may be used to measure fair value are as follows:
e Level | — Inputs are unadjusted, quoted prices in active markets for identical assets or liabilities at the measurement date.

e Level 2 — Inputs are other than quoted prices included within Level 1 that are observable for the asset or liability, either directly
or indirectly.

e Level 3 — Inputs are unobservable that are significant to the fair value of the asset or liability and are developed based on the
best information available in the circumstances, which might include the Company’s data.

The following table presents information about the Company’s cash equivalents, marketable securities and liabilities that were
measured at fair value as of December 31, 2023 and December 31, 2022:

As of December 31, 2023

Quoted Prices
in Significant
Active Markets Other Significant
for Identical Observable Unobservable
Assets Inputs Inputs Total Fair
(in thousands) (Level 1) (Level 2) (Level 3) Value
Cash equivalents (1
Money market mutual funds & cash equivalents ......................... $ 39,754  $ 0 $ 0 $ 39,754
Marketable securities:
Corporate BONAS.......cceeveriieiiiiieiecieereee et 0 64,545 0 64,545
ULS. treasury SCCUTIITIES ...overvirrerreererereieeereieeresseesnesseeseseeensesenes 48,138 0 0 48,138
CommeErcial PAPET........ccvevverieriieieriereeieete e sse e 0 30,596 0 30,596
AGENCY DONAS ...ttt 0 55,136 0 55,136
Total cash equivalents and marketable securities.............ccevnnenn $ 87,892 $ 150277 $ 0 $ 238,169
Liabilities:
Convertible senior notes due 2026 .......cccoeoevevevveeeeceeeeieeeeenennn $ 0 $ 280,658 $ 0 $ 280,658




As of December 31, 2022

Quoted Prices
in Significant
Active Markets Other Significant
for Identical Observable Unobservable
Assets Inputs Inputs Total Fair
(in thousands) (Level 1) (Level 2) (Level 3) Value
Cash equivalents (D:
Money market mutual funds & cash equivalents ......................... $ 68,129 § 0 $ 0 3 68,129
Marketable securities:
Corporate BONAS........cceeieriirieriiiieie ettt sre s 0 85,243 0 85,243
U.S. treasury SECUIILIES ......cevverrerrrerrrereeiereereseerenseeeesseensesseennes 72,577 0 0 72,577
CommMmETCial PAPEL......ceevieieriieieeierieeteieete e 0 41,189 0 41,189
AGENCY DONAS ...ttt 0 12,932 0 12,932
Total cash equivalents and marketable securities..........c..cocverennen. $ 140,706 $ 139,364 § 0 $ 280,070
Liabilities:
Convertible senior notes due 2026 .........coceeveeveeveeeeveeeeeeeeeeennn. $ 0 $ 246882 § 0 $ 246,882

@ Included in “Cash and cash equivalents” in the accompanying Consolidated Balance Sheets, in addition to $33.1 million, and $24.9
million of cash, as of December 31, 2023 and December 31, 2022, respectively.

The contractual maturities of the investments classified as marketable securities were as follows:

(in thousands) As of December 31, 2023 As of December 31, 2022

Due WIthinl 1 YEAT.....ocvevivieiieieieeiceeetcteee ettt $ 183,132 $ 194,724
Due in 1 year through 2 years .........ccooeeoieriirenieeiieeeeeeeee e 15,283 17,217
Total marketable SECUTTIIES ... ..oeivueiiiiiieeciee e $ 198,415 $ 211,941

The following tables summarize the gains, losses, and estimated fair value of cash equivalents, marketable securities and liabilities
as of December 31, 2023 and December 31, 2022:

As of December 31, 2023
Amortized Gross Gross
Cost/ Principal Unrealized Unrealized Estimated

(in thousands) amount Gains Losses Fair Value
Cash equivalents:

Money market mutual funds & cash equivalents...............cocveveneene $ 39,754  $ 0 $ 0 3 39,754
Marketable securities:

Corporate BONAS.......cceereriirieieeeieeee e 64,421 157 (33) 64,545

U.S. treasury SECUITLIES .....ceerurrueerireierieeienteeienteeeesteeeesreeeeeeeeeeene 48,061 86 %) 48,138

CommeErcial PAPLT.......cocueiuieriiiieieeieteeeee e 30,588 16 (8) 30,596

AGENCY DONAS ..ottt 55,182 24 (70) 55,136
Total marketable SECUIIIES .........cvevieveuieieeeeecee et $ 198,252 $ 283 $ (120) § 198,415
Liabilities:

Convertible senior notes due 2026............ccoveeeveeeeeeieeerieeereeeeeenens $ 345,000 $ 0 $ 0 $ 280,658
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As of December 31, 2022

Amortized Gross Gross
Cost/ Principal Unrealized Unrealized Estimated

(in thousands) amount Gains Losses Fair Value
Cash equivalents:

Money market mutual funds & cash equivalents........................... $ 68,194 § 0 3 65) $ 68,129
Marketable securities:

Corporate BONAS ........cecvieuieriieieiieiere et eee 85,799 0 (556) 85,243

U.S. treasury SECULILIES ......ccververeerierrerreeresieeresseesrenseessenseesesseens 73,208 0 (631) 72,577

CommeErcial PAPET.......c.eevievieeieiieiereeie et 41,189 0 0 41,189

AGENCY DONAS......oovieniieiieie et 12,944 0 (12) 12,932
Total marketable SECUTITIES ......ccvevviieviiiiceiieieceeeeceeeee e $ 213,140 $ 0 $ (1,199) $ 211,941
Liabilities:

Convertible senior notes due 2026.........cccoevveeveeeeeeeieeeereeeeennne $ 345,000 $ 0 3 0 $ 246,882

5. Business combinations

Acquisition of Makeswift

In October 2023, the Company acquired all issued and outstanding stock of Makeswift, Inc. (“Makeswift”) pursuant to an
Agreement and Plan of Merger. Makeswift is a leading visual editor for Next.js websites. The total estimated purchase consideration
for Makeswift was approximately $9.2 million which consisted of the following.

(in thousands) Amount

BaSE PUICHASE PIICE ...vvieviiiiieiiiiiciecieeie ettt ettt ettt saeestesteesaesseessessaessesssensesssensens $ 11,000
Plus: CLOSING CASN......oouiiiiiiicieie ettt seeebe e ebesseebeessessaesaenseens 238
minus: Deferred COMPENSAtION ........c.ocveriieieriieieie ettt es e re s seeesaesseenseeeas (2,000)

Total purchase consideration(D) ................ccoivieviiiiiiiiiiieiceeeeet et $ 9,238

(M Of the total purchase consideration $1.1 million of cash was held back by the Company for potential breaches of representation and
warranties, as well as adjustments to working capital.

The fair values of the assets acquired and liabilities assumed are based on preliminary estimates and assumptions.
These preliminary estimates and assumptions could change during the measurement period as the Company finalizes the valuations of
the assets acquired and liabilities. The following presents the preliminary allocation of purchase price to the assets acquired and
liabilities assumed in the Makeswift acquisition, based on their estimated fair values at acquisition date:

(in thousands) October 31, 2023
Tangible aSSES ACUITEA.....eevirvieiieeieiieieteeterteste sttt e et e e este bt esaesseessesseessesseensesneensesseensessnensennnens $ 1,370
RIGHE-0T-USE @SS@L ....vveneieiieitieie ittt ettt et et e st e be s st e seeseenteeseenseeneenseeneesseennenneennas 147
Intangible assets ACQUITEA. .......c.eeuiruieiieieie ettt eet et et e et esee et e sseesesneesnesneenseeneenseennens 7,890
Liabilities @SSUMEA ....c..eiiiiiiiiieiieiie et eeee ettt ettt e et e et e s b e e s taeesbeesteeesseeseessseeseeesseessannseenses (1,311)
Deferred tax HaDIlity.......ccooeeieiiee et ettt (1,045)
LeaSE LHADIIIEY ...ttt ettt ettt a et e he bttt ne et eneens (150)
Net assets acquired, eXcluding SOOAWill ........c.ccciiiiiiiiiiiiiiece e $ 6,901
Total purchase CONSIABTALION .........ovuiiiiiieii ettt ettt st st be e saesseenaeeneans $ 9,238
GOOAWILL ...ttt s e st e st e st ebeeb e e st se et e saesb e s et ensansensenteneeneeneeneeseas $ 2,337
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The estimated fair value of identifiable intangible assets acquired at the date of the acquisitions is as follows:

(in thousands) Estimated fair value Useful life (in years)

Developed technology .........cccoeveveeeeveeeeeeeeee. $ 6,600 5.0
Customer relationships .........cceeveeveeeevieneenieeeenee. 1,200 3.0
Tradename .........cceeveieieieinieeee e 90 5.0
Total acquisition-related intangible assets................. $ 7,890

The $2.3 million goodwill balance is primarily attributable to synergies and expanded market opportunities that are expected to be
achieved from the integration of Makeswift with the Company’s offerings and assembled workforce. The goodwill balance is not
deductible for income taxes purposes.

As part of the merger agreement, $2.0 million of the purchase consideration is subject to clawback if any of the key Makeswift
employees voluntarily terminate their employment within 18 months after the closing date of the transaction. The $2.0 million is
accounted for as compensation expense and therefore not included in the purchase consideration. The related compensation is
recognized as post-combination expense over the 18 month service period on a straight-line basis. The unvested amounts of cash
retention payments are recorded in prepaid expenses and other current assets and in other assets on the consolidated balance sheet as
of December 31, 2023.

The acquisition-related transaction costs incurred by the Company of $0.9 million were expensed as incurred in the consolidated
statements of operations, of which $0.7 million related to legal fees, and $0.2 million related to compensation costs. Makeswift’s
results of operations have been included in the Company’s consolidated financial statements from the acquisition date. The Company
has not separately presented the revenue and operating losses of Makeswift for the period from the acquisition date through December
31, 2023 as the impacts were not material to the consolidated financial statements.

Acquisition of Bundle B2B Inc.

In April, 2022, the Company completed its acquisition of Bundle B2B Inc. (“Bundle”), a B2B ecommerce solution that provides
advanced B2B functionality seamlessly with the Company’s platform. The total purchase price was approximately $7.7 million. The
Company acquired Bundle because it is complementary to the Company’s core business and will allow the Company to expand the
Company's product offerings to its merchant base. The purchase price was based on the expected financial performance of Bundle, not
on the value of the net identifiable assets at the time of the acquisition. This resulted in a significant portion of the purchase price
being attributed to goodwill. The purchase price included the issuance of common stock in the amount of $4.6 million, cash of $0.8
million, an escrow withheld in the amount of $0.9 million and $1.4 million of contingent consideration. The amount held in escrow
will be settled on the second anniversary date with the issuance of 42 thousand shares of common stock. Of the $1.4 million
contingent consideration, $0.7 million is tied to the migration of old merchants to updated plans over a 6-months period from
acquisition date and the remaining $0.7 million is tied to ongoing performance measures over a 12-months period from the acquisition
date. Both the milestones were met by Bundle and the Company issued 87,865 shares of common stock in the fourth fiscal quarter of
2022 and 89,285 shares of common stock in the third fiscal quarter of 2023. The purchase price primarily included $0.4 million of
developed technology, which has an estimated useful life of four years, and $7.3 million of goodwill that is not expected to be
deductible for tax purposes.

6. Goodwill and intangible assets

Goodwill represents the excess of the purchase price in a business combination over the fair value of net tangible and intangible
assets acquired. The changes to the carrying amount of goodwill as follows:

(in thousands)

Balance as 0f DeCemMDET 31, 2022 .......oooiouviiieii ettt e e e nareeens $ 49,749
GOOAWILL ACQUITEA ......eeieit ettt ettt et et e e s st e esae e b e sseenseesaenseessenseensesseensesseenses 2,337
Balance as 0f December 31, 2023 .......ooo oo e eenreeens $ 52,086
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Goodwill amounts are not amortized but tested for impairment on an annual basis. There was no impairment of goodwill as of
December 31, 2023.

Intangible assets are amortized on a straight-line basis over the useful life. Intangible assets amortization was $8.4 million, $8.1
million and $3.3 million for the years ended December 31, 2023, 2022, and 2021, respectively.

Intangible assets consist of the following:
Weighted average

remaining useful
life as of December

December 31, 2023 December 31, 2022 31, 2023 (in years)
Accumulated Net carrying Accumulated Net carrying
(in thousands) Gross amount amortization amount Gross amount amortization amount
Developed technology......... $ 19967 § (8,401) $ 11,566 $ 13,367 $ (4,745) $ 8,622 34
Customer relationship ......... 23,725 (9,786) 13,939 22,525 (5,734) 16,791 33
Tradename..........cccecveunee. 2,560 (1,208) 1,352 2,470 (711) 1,759 2.7
Non-compete agreement...... 162 (132) 30 162 (78) 84 0.6
Other intangibles ................ 485 (320) 165 485 (158) 327 1.7
Total intangible assets......... $§ 46,899 $ (19,847) § 27,052 $ 39,009 § (11,426) § 27,583

As of December 31, 2023, expected amortization expense for intangible assets was as follows:

(in thousands) December 31, 2023

2024 ettt e et te e e te e tee e b e eaateas bt e aateaabe e tae e bt e tteanbe e taeanteesaeenaeetaeanbaeteeenteeseeenbeensaeenseenres $ 9,735
B 0 RSP SRPRR 8,046
2026 .. eieete ettt ettt et et e et e bt e et e e tae e bt eate et e e aateeabe e baeanbe e teeen b e e aeeenb e e taeenbe e taeenbeenteeanseesteenbeensaeenaeentes 5,100
20027 ettt ettt e et e ba e e bt e hee e bt e ateea bt e hteeabe e tteeab e e teeea bt e beeea bt e taeenbe e tteenbeenteeeabeeteeenbeenaeenneenres 3,056
TRETEATIET ...ttt e et e e et e et e e st e e eaae e e eaaeeeeaeeeeeaaeeeanteeeeareeeeneeeeateeeeareeennes 1,115
TOTAL 1.ttt ettt ettt ettt ettt e tt e et e et et e e eta e et e e eae e e et e eate et eeeateeteeerteeaaeennns $ 27,052

7. Property and equipment

Property and equipment, which includes computer software that was purchased or developed for internal use, is composed of the
following:

As of December 31,

(in thousands) 2023 2022
COMPULET SOTEWATE ...ttt ettt et ee e tesbeenteeseenteeneenseeneenseennesneennas $ 9,864 § 5,765
COMPULET SQUIPITICIIL ......eeeeieeeieieeiteteeeteeteetesteeteeseesteeeeesaeeneesseeneesseenseeseenseeneenseeneenseeneesseenees 12,087 11,185
FUINItUIe and fIXEULES ....oiiiieieiiee ettt ettt e e et e e s et eeesenaaaeeeeessaeaeeeessannes 1,956 1,924
Leasehold IMPrOVEMENLTS .........ceiuieieriieieiieieeieeee ettt sttt e et e e e sae s 6,393 6,349
Property and eqUIPIMENT, SIOSS ... .coutetirtieiertieie ettt ettt ettt et etee st et eenteeseeseeeneeseeeneeseeenees 30,300 25,223
Less: accumulated depreciation and amortiZation ..........c..ecveeveerieeiieeneescieeseeeieeseeesveeseee e (20,067) (16,140)
Property and eqUIPIMENT, NET ........coveirieirieirieieteieteietetetestetesteseseeseesesesseseeseseesessesessesessesennas $ 10,233  § 9,083

Depreciation expense on property and equipment was $4.1 million, $3.3 million and $2.8 million for the years ended December
31,2023, 2022 and 2021, respectively.

The composition of long-lived assets by geographic region during the years ended December 31, 2023 and 2022, were as follows:

December 31, December 31,
(in thousands) 2023 2022
Long-lived assets:
ATNETICAS — ULS. oottt ettt ettt et et e et et e et e e e st e e e et e eae e tesaeeeaesneesnens $ 9,504 § 8,318
EMEA ..ot ettt et e e et e be e ra e e at e ebaeeateeteeeareereeaens 435 465
APAC .. ettt et st be e tb e e ta e ar e e be et e ereeeabeereeaens 294 300
Total 10NZ-TIVEA ASSELS .....evivivieietieietiietie ettt ettt ettt sttt s s s s sesseseaseseaes $ 10,233  $ 9,083
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There was no impairment recorded for Long-lived assets for fiscal year 2023 and 2022.

8. Commitments, contingencies, and leases

Legal Proceedings

From time to time, the Company may become involved in legal proceedings arising in the ordinary course of its business. In
general, the resolution of a legal matter could prevent the Company from offering its service to others, could be material to the
Company’s financial condition or cash flows, or both, or could otherwise adversely affect the Company’s reputation and future
operating results.

In the ordinary course of business, the Company makes a provision for a liability relating to legal matters when it is both probable
that a liability has been incurred and the amount of the loss can be reasonably estimated. These provisions are reviewed at least
quarterly and adjusted to reflect the impacts of negotiations, estimated settlements, legal rulings, advice of legal counsel and other
information and events pertaining to a particular matter. The outcomes of legal proceedings and other contingencies are, however,
inherently unpredictable and subject to significant uncertainties. The Company is not presently a party to any legal proceedings that, if
determined adversely to the Company, would have a material adverse effect on the Company.

Purchase Obligations

The Company has contractual commitments for services with third-parties related to hosting and internal software systems. These
commitments are non-cancellable and expire within one to three years. The Company had unconditional purchase obligations as of
December 31, 2023, as follows:

(in thousands) December 31, 2023
$ 14,790
15,025
4,462
0
$ 34,277

The Company’s certificate of incorporation and certain contractual arrangements provide for indemnification of the officers and
directors for certain events or occurrences. The Company maintains a directors and officers insurance policy to provide coverage in
the event of a claim against an officer or director. Historically, the Company has not been obligated to make any payments for
indemnification obligations, and no liabilities have been recorded for these obligations on the consolidated balance sheets as of
December 31, 2023 and 2022.

Leases

The Company leases certain facilities under operating lease agreements that expire at various dates through 2028. Some of these
arrangements contain renewal options and require the Company to pay taxes, insurance and maintenance costs. Renewal options were
not included in the right-of-use asset and lease liability calculation. As of December 31, 2023, there were no finance leases.

Operating expense relating to leases was $2.7 million and $3.9 million for the year ended December 31, 2023 and 2022,
respectively.

Supplemental lease information

Year ended December 31,

Cash flow information (in thousands) 2023 2022
Cash paid for operating lease Habilities........cccovvevirieerieiinieirieieeiereee e $ 3208 § 3,807

Year ended December 31,

Operating lease information 2023 2022
Weighted-average remaining 1€ase-term (YEarS) ......ccuerueruerirrueneerieneenieseerieeeeesieeieesteeeesieeeenae 3.87 years 4.20 years
Weighted-average diSCOUNT TALE .........c.coverieieieieiietiete ettt ettt ettt see b besee e neneene 5.38% 5.37%
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The future maturities of operating lease liabilities are as follows:

(in thousands) December 31, 2023
2024 ..ttt et h et h e et bRt e bttt e h et eht e bt e et bt e et bt e et e bt et ebe et eaeesaeeaees $ 3,012
2025 et h ettt e a et bt h e e he e h e e et h e st bt e et e e bt et h et e bt et e bt et e et et eneenaeennen 2,838
2026 ..ttt a et ettt e ae e a e e ae e a e e h e R h e s b eh et eh e et eh et eae e bt eeeeaeentenaeennes 2,555
0 TSRS 2,133
11413 < SR 718
Total MINIMUM 1EASE PAYINEIILS........eeueereieieieieieeeeie ettt et eee et et et e st eeeesteeneesseensesseensesseenseeseenseeneanseeneesseennas $ 11,256
LSS TMPULEA INEETESE......eueetieiieeieett ettt ettt ettt et et et e st e et e et eae et em e e aeemeesseemeeabeenseeseenseeneanseeneanseeneeseeennas (1,104)
TOtAl 1€ASE LHADIIIEIES .....eeeeeeiieeeie ettt e et e e et e e et eeeeaeeeseaaee e st e e eeaaeeesenaeeeaaeessnneeesennes $ 10,152

Restructuring charges

The Company recognizes employee severance costs when payments are probable and amounts are estimable or when notification
occurs, depending on whether the severance costs paid are part of the Company’s general plan. Facilities costs related to contracts
without future benefit or contract termination are recognized at the earlier of the contract termination or the cease-use dates. Other
exit-related costs are recognized as incurred.

In September 2023, the Company commenced a restructuring plan (the “2023 Restructure”) which includes a reduction of the
Company’s workforce that is intended to advance the Company’s ongoing commitment to profitable growth. The actions associated
with the employee restructuring under the 2023 Restructure are expected to be complete by the end of the Company’s fiscal 2024,
subject to employee jurisdictions.

The Company recorded approximately $5.5 million in expenses in connection with the 2023 Restructure in fiscal year 2023, which
consists of charges related to severance payments, employee benefits, and professional service and legal fees. These charges were
recorded within the operating expenses on the accompanying consolidated statement of operations. The Company does not expect any
more material charges under this plan.

The following table summarizes the activities related to the 2023 Restructure:

(in thousands) Workforce reduction
Liability, as of December 31, 2022 .......ccccieciiiiiieeieieseeiestete et eetesteessesteesaessaessesanessesssessesssensesssensenns $ 0
INEAL CRATZE ... eevieeieiieeie ettt ettt e st e b e st e e e st et e esae s e essesseessesseensessaensesssesesssenseensenseans 5,495
AddItIONAl CRATZES........ieiiieieieciieie ettt ettt et e e s se et e s st e tesstenseeseenteenteseenneeseensesneensenneen 100
PAYMENES ...ooeiiiiiie ettt ettt et st (3,944)
INON=CASI TECIMIS ...ttt ettt ettt et et e et et e e beestaeesbeesebeeabeesebeenseessseensaessseesseesssansseessseenseenssean (135)
Liability, as 0f December 31, 2023 .......cooieiiiiieieieieieieeeiettet ettt sttt sbe e e st eneesaeseeseeseeseesessennas $ 1,516

The liability as of December 31, 2023 is recorded in Other current liabilities in the consolidated financial statements.

In December of 2022, the Company executed a plan to reduce its cost structure which included a reduction of Company workforce
and office space (the “2022 Restructure”). The 2022 Restructure also included the decision to cease using certain leased office space
in Texas and to make such office space available for sublease in January 2023. As a result, in 2022, the Company evaluated the
recoverability of right-of-use assets and determined the carrying values were not fully recoverable. The Company calculated the
impairment by comparing the carrying amount of the asset group to its estimated fair value based on inputs derived from market prices
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for similar assets. The impairment charge represents the amount by which the carrying value exceeded the estimated fair value of the
asset group. These charges were recorded within the operating expenses on the accompanying consolidated statement of operations.

The Company has no accruals recorded as of December 31, 2023 related to the 2022 Restructure, and the Company does not
expect any more material charges under this plan.

The following table summarizes the activities related to the 2022 restructuring:

As of December 31,
2023 2022
Real estate
Real estate exits exits and
Workforce and office space Workforce office space
(in thousands) reduction reductions Total reduction reductions Total
Liability, beginning of the period............. $ 3,569 3 0 $ 3,569 S 0 $ 0 $ 0
Initial charge
Additional charges.........ccccceceevereenencnne. 716 70 786 3,569 3,763 7,332
Payments.......cocoeeevenienenienieeeeee, (4,285) 0 (4,285) 0 0 0
Non-cash items .........ccceveevvereerieeeereeneenn, 0 (70) (70) 0 (3,763) (3,763)
Liability, end of the period ....................... $ 0 $ 0 $ 0 $ 3,569 $ 0 $ 3,569
9. Other liabilities
The following table summarizes the components of other current liabilities:
As of December 31, As of December 31,
(in thousands) 2023 2022
SALES tAX PAYVADIE ...eevevivieierieieteeetee ettt ettt ettt ettt ettt ettt eteeaeaserenea $ 1,632 $ 1,887
Payroll and payroll related EXPEnSES .......ccecvieieriieiieriieiereeie sttt 13,080 13,331
Acquisition related COMPENSATION ......cc.eevieruieeieriieierteeierieete st eae st eaeseeeeseeeseeseenseeneeneeenns 403 24,743
Restructuring related Charges ........co.eouerieriiiiiiiiiinenneere et 1,516 3,569
(01113 SRR 8,154 4914
Other CUITENt HADILITIES ....eeoeviieeeeee ettt ettt e e e eeae e e e eeeeeseaeeeeaeeeeans $ 24,785  $ 48,444

10. Debt
2021 Convertible Senior Notes

In September 2021, the Company issued $345.0 million aggregate principal amount of 0.25 percent convertible senior notes due
2026 (the “Notes”). The Notes were issued in a private offering to qualified institutional buyers pursuant to Rule 144A under the
Securities Act of 1933, as amended (the “Securities Act”). The net proceeds from the sales of the Notes was approximately $335.0
million after deducting offering and issuance costs related to the Notes and before the 2021 Capped Call transactions, as described
below.

The Notes are the Company’s senior, unsecured obligations and accrue interest at a rate of 0.25 percent per annum, payable semi-
annually in arrears on April 1 and October 1 of each year, beginning on April 1, 2022. The Notes will mature on October 1, 2026,
unless earlier converted, redeemed or repurchased by us. Before July 1, 2026, noteholders will have the right to convert their Notes
only under the following circumstances: (1) during any calendar quarter (and only during such calendar quarter) commencing after the
calendar quarter ending on December 31, 2021, if the Last Reported Sale Price (as defined in the indenture for the Notes) per share of
Common Stock (as defined in the indenture for the Notes) exceeds one hundred and thirty percent (130 percent) of the Conversion
Price (as defined in the indenture for the Notes) for each of at least twenty (20) Trading Days (as defined in the indenture for the
notes) (whether or not consecutive) during the thirty (30) consecutive Trading Days ending on, and including, the last Trading Day of
the immediately preceding calendar quarter; (2) during the five (5) consecutive Business Days (as defined in the indenture for the
Notes) immediately after any ten (10) consecutive Trading Day period (such ten (10) consecutive Trading Day period, the
“Measurement Period”) if the Trading Price per $1,000 principal amount of Notes for each Trading Day of the Measurement Period
was less than ninety eight percent (98 percent) of the product of the Last Reported Sale Price per share of Common Stock on such
Trading Day and the Conversion Rate (as defined in the indenture for the Notes) on such Trading Day; (3) if the Company calls any or
all of the Notes for redemption, such Notes called for redemption may be converted any time prior to the close of business on the
second business day immediately before the redemption date; or (4) upon the occurrence of specified corporate events. From and after
July 1, 2026, noteholders may convert their Notes at any time at their election until the close of business on the second scheduled
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trading day immediately before the maturity date. As of December 31, 2023 and December 31, 2022, no conditions for the notes to
convert have been called or met.

The Company will settle conversions by paying or delivering, as applicable, cash, shares of its common stock or a combination of
cash and shares of its common stock, at the Company’s election. The initial conversion rate for the Notes is 13.68 shares of common
stock per $1,000 principal amount of Notes, which represents an initial conversion price of approximately $73.11 per share of
common stock. The conversion rate and conversion price will be subject to adjustment upon the occurrence of certain events, such as
distribution of stock dividends or stock splits.

The Company may not redeem the Notes prior to October 7, 2024. The Notes will be redeemable, in whole or in part (subject to
certain limitations), for cash at the Company’s option at any time, and from time to time, on or after October 7, 2024 and on or before
the 25th scheduled trading day immediately before the maturity date, but only if the last reported sale price per share of common stock
exceeds 130 percent of the conversion price on (i) each of at least 20 trading days, whether or not consecutive, during the 30
consecutive trading days ending on, and including, the trading day immediately before the date the Company sends the related
redemption notice; and (ii) the trading day immediately before the date the Company sends such notice. The redemption price will be
a cash amount equal to the principal amount of the Notes to be redeemed, plus accrued and unpaid interest, if any, up to, but
excluding, the redemption date. Pursuant to the Partial Redemption Limitation (as defined in the indenture for the Notes), the
Company may not elect to redeem less than all of the outstanding Notes unless at least $150.0 million aggregate principal amount of
Notes are outstanding and not subject to redemption as of the time the Company sends the related redemption notice.

If a “fundamental change” (as defined in the indenture for the Notes) occurs, then, subject to a limited exception, noteholders may
require the Company to repurchase their Notes for cash. The repurchase price will be equal to the principal amount of the Notes to be
repurchased, plus accrued and unpaid interest, if any, up to, but excluding, the applicable repurchase date.

In accounting for the issuance of the Notes, the Company recorded the Notes as a liability at face value. The effective interest rate
for the Notes was 0.84 percent. Transaction costs of $10.0 million, attributable to the issuance of the Notes were recorded as a direct
deduction from the related debt liability in the Consolidated Balance Sheet and are amortized to interest expense over the term of the
Notes.

2021 Capped Call Transactions

In connection with the pricing of the Notes, the Company used $35.6 million of the net proceeds from the Notes to enter into
privately negotiated capped call transactions (the “Capped Call Transactions”) with certain financial institutions.

The Capped Call Transactions are generally expected to reduce potential dilution to holders of the Company’s common stock upon
any conversion of the Notes and/or offset any cash payments the Company is required to make in excess of the principal amount of the
Notes upon conversion of the Notes in the event that the market price per share of the Company’s common stock is greater than the
strike price of the Capped Call Transactions with such reduction and/or offset subject to a cap.

The Capped Call Transactions have an initial cap price of approximately $106.34 per share, which represents a premium of 100
percent over the last reported sale prices of the Company’s common stock of $53.17 per share on September 9, 2021, and is subject to
certain adjustments under the terms of the Capped Call Transactions. Collectively, the Capped Call Transactions cover, initially, the
number of shares of the Company’s common stock underlying the Notes, subject to anti-dilution adjustments substantially similar to
those applicable to the Notes.

The Capped Call Transactions do not meet the criteria for separate accounting as a derivative as they are indexed to the
Company’s common stock. The premiums paid for the Capped Call Transaction have been included as a net reduction to additional
paid-in capital within stockholders’ equity.

2023 Term Debt

In the second quarter of 2023, the Company entered into an agreement to finance a software license in the amount of $1.1 million.
The borrowing is under this arrangement and the agreement bears interest at 4.4 percent. The principal amount will be paid in eight
quarterly installments beginning on July 1, 2023. As of December 31, 2023, the Company had $0.7 million outstanding under this
agreement.

The net carrying amount of the Notes and Term Debt consists of the following:
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Outstanding
Principal as of  Carrying Value Carrying Value

Contractual December 31, as of December as of December
(in thousands) Date of Issuance Maturity Date  Interest Rate 2023 31,2023 31, 2022
2021 Convertible Senior Notes.... September 2021 10/1/2026 0.25%$ 345,000 $ 339,473 $ 337,497
2023 Term Debt ........cccveevennennen. June 2023 3/1/2025 4.40% 688 688 0
Total carrying value of debt......... $ 340,161 $ 337,497
Less: current portion of debt........ (547) 0
Total long-term debt.................... $ 339,614 $ 337,497

The total interest expense recognized related to the Convertible Notes and Term Debt consists of the following:

December 31,

(in thousands) 2023 2022 2021

Contractual interest eXpense ...........ccceevevevrverrenennne. $ 894 $ 863 $ 254
Amortization of iISSUANCE COSES .......oeevvvvrviieeeeernneens 1,976 1,960 574
TOtal (oo $ 2,870 $ 2,823 $ 828

M Included in “Interest expense” in the accompanying consolidated Statements of Operations, in addition to $14 thousand and $5
thousand of other interest expense, as of December 31, 2023 and December 31, 2022, respectively.

Lender fees that were paid upfront to the lenders and debt issuance fees paid to third parties are recorded as a discount to the
carrying amount of debt and are being amortized to interest expense over the life of the debt.

The contractual future principal payments for all borrowings as of December 31, 2023 were as follows:

(in thousands)
Fiscal Period:

FISCAI 2024 ...ttt ettt ettt ettt e b et e b sb st st st eteeteeteeteeaeebe et e b e b e b esbesbereessesneneereas $ 547
FISCAL 2025 ..ottt ettt sttt sttt ettt ekttt ekttt b et es et se b e st et en e ke stk e et et et et ete e 141
FISCAL 20200 ...ttt sttt sttt ettt ekt k et btk et e bt a bt e st b e st ke stk e stk ent et etete e 345,000
TREICATLET ...ttt ettt et et e et e s te e e e s st e s e s st e s e eseenseess et e ensenseenseeseensesseensesneeseennenseennens 0
Total principal OULSTANAING ........eevveiieriieietieiere ettt sttt e et e st e eneesseeseesseensesseensesneensesnsensesnnens $ 345,688

11. Stockholders’ equity

2020 Equity incentive plan

In 2020, the Company’s board of directors approved the 2020 Equity Incentive Plan, or “2020 Plan”, under which stock options,
stock appreciation rights, restricted stock, restricted stock units, performance shares and other cash-based or stock-based awards may
be granted to employees, consultants and directors. Shares of common stock that are issued and available for issuance under the 2020
Plan consist of authorized, but unissued or reacquired shares of common stock or any combination thereof. The Company has issued
awards of stock options and restricted stock units under the 2020 Plan.

A total of 3,873,885 shares of common stock was initially authorized and reserved for issuance under the 2020 Plan. This reserve
automatically increased on January 1, 2021, and each subsequent anniversary through and including January 1, 2031, by an amount
equal to the smaller of (a) 5 percent of the number of shares of common stock issued and outstanding on the immediately preceding
December 31 and (b) an amount determined by the board of directors. On January 1, 2023 and January 1, 2022 the reserve increased
by 3,695,569 shares and 3,616,312 shares, respectively. As of December 31, 2023, a total of 7,425,217 shares of common stock
remain available for future issuance under the 2020 Plan.

2013 Equity incentive plan

In February 2013, the Company adopted the 2013 Plan under which stock options may be granted to employees, consultants and
directors. Upon the completion of our IPO in August 2020, the board of directors terminated the 2013 Plan and 1,470,291 shares that
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were available for future issuance under the 2013 Plan were transferred and authorized for issuance under the 2020 Plan. As of August
2020, no further awards may be granted under the 2013 Plan.

Stock options

Stock options generally vest and become exercisable over a service period of 4 years from the date of grant, subject to continued
service. The following table summarizes the weighted-average grant date value of options and the assumptions used to develop their
fair value.

Year ended December 31,

2023 2022
Weighted-average grant date fair value of Options..........c.ccvevveieieiiieieiieeieeieienns $ 655 § 11.79
RISK-fTE€ INTETESE TALE .....eoveviiitiriiitieiertest ettt e s 3.65% - 4.30% 1.82% - 3.88%
EXPected VOLAtIlit .....c.eecveeeieiieieie ettt ettt saeeaesse e enees 65.02% - 66.56% 63.07% - 66.83%
EXpected 1ife N YEATS ....ccveivieieieieiieieieeeit ettt sttt et ens 6.06 - 6.11 years 6.09 - 6.10 years

The Company estimated its future stock price volatility using a combination of its observed option-implied volatilities and its
peer historical volatility calculations. Management believes this is the best estimate of the expected volatility over the expected life of
its stock options. The estimated life for the stock options is based on the weighted average of the remaining vesting term and the
remaining contractual life of each award. The risk-free interest rate is based on the rate for a U.S. government security with the same
estimated life at the time of the option grant. The estimated forfeiture rate applied is based on historical forfeiture rates. The Company
does not anticipate paying any cash dividends in the foreseeable future and therefore uses an expected dividend yield of zero in the
option pricing model.

Stock option activity for the year ended December 31, 2023 was as follows:

Weighted-Average

(in thousands) Outstanding Exercise Price Aggregate Intrinsic Value
Balance as of December 31, 2022.......cccccccovvvvvevnnenennnen. 5725 % 933 § 23,331
Options granted under all plans ........cc.coccoevenenenennne 964 10.27 0
EXETCISEd....ooiviieiieiiieieeeee ettt (967) 2.91 6,824
Plan shares expired or canceled ...........c.ccoceoererinennene (613) 19.20 256
Balance as of December 31,2023........ccccoovvveeenenennen. 5,109 §$ 954 § 20,571
Vested and expected t0 VESt.......ccceveererierenierieeieins 4934 3§ 940 § 20,555
Exercisable as of December 31, 2023 ........c..ccveeevenen. 3,779  $ 755 $ 20,454

The total intrinsic value of options exercised during the years ended December 31, 2023, 2022 and 2021 was $6.8 million, $11.4
million and $126.0 million, respectively. The intrinsic value was calculated as the difference between the estimated fair value of the
Company’s common stock at exercise, and the exercise price of the in-the-money options. The total grant date fair value of options
vested for the years ended December 31, 2023, 2022, and 2021was $7.6 million, $7.2 million, and $6.4 million.

At December 31, 2023, 2022 and 2021, there was an estimated $9.9 million, $13.1 million and $11.5 million, respectively, of total
unrecognized compensation costs related to stock options. The costs of $9.9 million for the year ended December 31, 2023 will be
recognized over a weighted-average period of 2.5 years.
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Restricted stock units

Restricted stock units, which upon vesting entitle the holder to one share of common stock for each restricted stock unit, generally
vest over a service period of 4 years from the date of grant, subject to continued service.

During the year ended December 31, 2023, the Company granted 4,195,981 RSUs to members of management, board members
and other employees pursuant to the 2020 Plan. The fair value of the RSU grant is determined based upon the market closing price of
the Company’s common stock on the date of grant. The RSUs vest over the requisite service period of 4 years, subject to the
continued employment of the employees.

Restricted stock unit activity for the year ended December 31, 2023 was as follows:

(in thousands) Outstanding Grant Date Fair Value Aggregate Intrinsic Value
Balance as of December 31, 2022......ccccccevvvvevcnveeinnnnn. 6,215 §$ 2353  § 54,302
Granted — restricted Stock Units...........ccceeeveevveevneennnnn, 4,196 9.76 40,970
Canceled.........coooveevieieiieieee e (2,020) 20.14 18,288
Vested and converted to shares..........cccceceeeeeceeenenennns (1,666) 23.94 14,984
Balance as of December 31,2023 .......cccccevvvviveveeinnnn. 6,725 % 1586 $ 65,436
Vested and expected to VeSt.......ccevveveeerirenienenencnnens 5,546 § 16.19 § 53,965

At December 31, 2023, 2022 and 2021 there was an estimated $69.8 million, $92.2 million, and $60.9 million, respectively of total
unrecognized stock-based compensation costs related to RSUs. The costs of $69.8 million for the year ended December 31, 2023 will
be recognized over a weighted-average period of 2.6 years.

Performance-based restricted stock units

During the year ended December 31, 2020, the Company granted 1,216,000 PSUs to members of management pursuant to the
2013 Plan. These PSUs contained a performance clause which required the Company to successfully complete an IPO as well as a
service condition that required continued employment. As of December 31, 2023, 208,323 PSUs remain unvested and outstanding.
These PSUs vest on a tranche by tranche basis over the life of the service period of 1-4 years.

At December 31, 2023, 2022 and 2021, there was an estimated $0.3 million, $1.7 million, and $4.4 million, respectively of total
unrecognized stock-based compensation costs related to these PSUs. The costs of $0.3 million for the year ended December 31, 2023
will be recognized over a weighted-average period of 0.4 years.

12. Income taxes

Pretax loss consists of the following:

Year Ended December 31,
(in thousands) 2023 2022 2021
UNIEA SEALES ......veeevieeeteieteeeeeeeeeee et et eee et ettt ettt eeeeaeeteseeeesseaeasetensesessetensereanas $ (57,779) $ (118,579) $ (62,558)
NON-UNIEA STALES.......cvevieieiietieiieieieeette ettt v et s e sebeas s ssene (6,892) (20,845) (14,153)
TOLAl PrEtAX LOSS....vcviviiierieieieietetieetet ettt ettt ettt b bbbt sn s s $ (64,671) $ (139,424) $ (76,711)
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The Company’s components of the benefit (provision) for income taxes are as follows:

Year Ended December 31,

(in thousands) 2023 2022 2021
Income tax benefit (provision)
Current:
Federal .......cooouiinivieieiiieieeeeeee e $ 0 8 0 $ 0
STALE ettt 16 27 (11
FOreign.......oocvvvecienieeeeeeeeeeeee e 479 (261) (134)
Total CUITENt......c.ocvevireriieriierereeeeieeenne $ 495 3 (283) $ (145)
Deferred:
Federal .......cccoovieiiieieeeeee e, (579) (o1) 202
SEALE vttt 84 (146) (23)
FOreign.......oooeveeinieiieeeeeeee e, 0 0 0
Total deferred........ccceecveeeiieccieeciiecieeiee (495) (207) 179
Total benefit (provision)...........cccceevreeennenes $ 0 $ (495) $ 34

The Company’s provision for income taxes attributable to continuing operations differs from the expected tax expense (benefit)
amount computed by applying the U.S. statutory federal income tax rate of 21 percent to income from continuing operations before
income taxes. The variance is primarily a result of the application of a valuation allowance for net deferred assets, including NOL
carryforwards and credits generated in Australia, the UK, and the United States. Current state income tax expense for the period is a
result of the Texas Gross Margin tax. Current foreign income tax expense for the period is a result of taxable profits in Ireland,
Ukraine and other foreign countries where the Company is profitable along with withholding taxes. Deferred income tax expense is a
result of taxable temporary differences related to indefinite-lived assets along with a tax benefit related to the reduction of the
valuation allowance due to the purchase of Makeswift during the year.

A reconciliation of the U.S. statutory federal income tax rate to the effective tax rate utilized in the accompanying consolidated
statements of operations is as follows:

Year Ended December 31,
(in thousands) 2023 2022 2021
U.S. federal taxes at Statutory rate ..........ccceeeerveeieriieieniieiene e e eeeseeeeeneens 21.00 21.00 % 21.00 %
State taxes, net of federal benefit...........cccoovvviiiiiiiiiiiiiicee e 3.06 5.33 5.58
Foreign tax rate differentials..........ccccoccvivinininciiniiniinneccee 0.49 0.64 0.83
Research and development credit ..........ooccevieiirieninienieee e 4.69 0.80 2.65
Purchase price acCOUNtING.........ccuerueriertieiieriieieetieie e 1.62 0.09 0.35
Stock-based COMPENSALION.........eeueruieiirtieiieiee ettt (7.53) (1.16) 26.29
Officers COMPENSALION .....ecueeuiriiiiieiieiieie ettt (1.06) (0.59) (15.65)
IMPULEd INEEIEST ...vvevvieieiieeietieieeteet ettt ee b see e beeseereens (1.37) 0.00 0.00
Permanent differences, other ...........cccoovveiiiiiiiieiiiiceccee e (0.11) (0.50) (0.92)
Change in valuation alloWancCe ..............ecueeeevieieerieneenieieeseeeere e eeennens (20.79) (25.97) (40.09)
EffECtiVE taX TALC ...eoviieieiieiieiieieeie ettt sttt st ebeese e beenaeneens 0.00 % (0.36) % 0.04 %

The Tax Cuts and Jobs Act of 2017 (the “TJCA”) subjects a U.S. shareholder to current tax on certain earnings of foreign
subsidiaries under a provision commonly known as the global intangible low-taxed income (“GILTI”). Under U.S. GAAP, an
accounting policy election can be made to either recognize deferred taxes for temporary basis differences expected to reverse as
GILTI in future years, or to provide for the tax expense related to GILTI in the year the tax is incurred as a period expense only. The
Company has elected to account for GILTI in the year the tax is incurred.

Deferred income taxes reflect the net tax effects of temporary differences between the carrying amount of assets and liabilities for
financial reporting purposes and the amounts used for income tax purposes.
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Significant components of the Company’s deferred tax assets and liabilities are as follows:

Year Ended December 31,
(in thousands) 2023 2022
Deferred tax assets:
Net operating loss and credit carryforwards ..........cooceeoieririenieiesee e $ 104,359 § 100,303
ACCIUCA COMPENSATION ...ttt sttt ettt ettt et e e bt et saeesbesbeeeesaeenbeennens 1,431 6,969
ATOWANCE TOI CTEAIE LOSSES ..ottt ettt e e st e e s eae e eanes 1,489 2,614
Capitalized research and experimental COSES ........ccirvieriirrierierieriieiese et 18,566 7,501
Deferred 16aSe HHADIIITIES. .......oouviiiieiiiceeie ettt et e e e e enaeeeenaeeeenaeeas 2,534 3,145
DEferred TEVENUE......c.vieeieiieieiieieee ettt sttt ettt e teessesseesaesseessesssessesssensensnens 461 272
Depreciation and amortiZation ...........c.eeveruerverieriiesieeiesieeseseeresseesesseessesseessesssessesssessessaens 21,768 16,261
Stock-based COMPENSALION ..........eruieiereieieetieieetete st eie st ete e bessaeteeseesseessenseensesseensesseenees 5,101 5,776
OBET ettt ettt ettt ettt et et e ettt eeae et e re et e ete et e ereeateereeans 232 511
GT0SS AEfEITEA TAX ASSELS.....cveiveieeeeieteeeeeteeteeteet ettt et ere e teeteeteer et eese s et enseneeneereeneens $ 155941 § 143,352
Valuation allOWaNCE. ......c.coiririiriiiiieteerteet ettt ettt (148,164) (136,101)
Deferred tax liabilities:
Deferred COMMUISSIONS. ..c..viivieerieetieiteeteerte et esteeeteesteeebeessteesseessseaseesseesssaasseessseesssensseenses (3,132) (2,632)
RIGIE-0T-USE @SSELS ... .ttt ettt e et st see et e naeeneen (1,105) (1,474)
GOOAWILL...evitieeiiceeete ettt et ettt e ettt e e reesbeesaesaeesaesaeessesteensesssenseeseenns (1,613) (965)
Prepaid EXPEINSES ..c.uvieiieiieeieecie ettt ettt ettt e st e et e et e et e e ba e e be e teearbeenaeeenbe e aaeenbeentes (1,885) (1,739)
ORIttt ettt ettt te b e e ae b e e re e beerb e heera e beesbeereenbeereenseereenns (593) (768)
Gross deferred tax HabIlItIEs .......ceeuiivierieriiiiceii ettt ettt ettt ee e $ (8,328) § (7,578)
Net deferred tax Habilities. .......coevieuieriiiiericieteieeee ettt ettt ettt e e se e reereenas $ (551) § (327)

The Company has established a valuation allowance due to uncertainties regarding the realizability of deferred tax assets based on
the Company’s lack of earnings history. During 2023, the valuation allowance increased by approximately $13.4 million due to
continuing operations, and decreased by $1.0 million due to the effects of acquisition accounting and by $0.3 million due to changes in
other comprehensive income.

At December 31, 2023, the Company had net operating loss (“NOL”) carryforwards for U.S. federal income tax purposes of
approximately $288.0 million. Of this total, $241.2 million is related to tax years 2018-2023 that do not have an expiration, as a result
of the TCJA. The remaining $46.9 million of U.S. federal NOL carryforwards are available to offset future U.S. federal taxable
income and begin to expire in 2036.

At December 31, 2023, the Company had NOL carryforwards for certain state income tax purposes of approximately $157.7
million. These state NOL carryforwards are available to offset future state taxable income and begin to expire in 2036.

At December 31, 2023, the Company had foreign NOL carryforwards in Australia and the U.K., combined, of approximately
$44.9 million, which are available to offset future foreign taxable income and that do not have an expiration.

At December 31, 2023, the Company had research and development tax credit carryforwards of approximately $13.6 million,
which are available to offset future U.S. federal income tax. These U.S. federal tax credits begin to expire in 2034.

At December 31, 2023, the Company did not provide any U.S. income or foreign withholding taxes related to certain foreign
subsidiaries’ undistributed earnings, as such earnings have been retained and are intended to be indefinitely reinvested. The majority
of the Company’s foreign operations are in excess tax basis over book basis positions. It is not practicable to estimate the amount of
taxes that would be payable upon remittance of these earnings, because such tax, if any, is dependent upon circumstances existing if
and when remittance occur.

The Company files U.S. federal, state and foreign income tax returns in jurisdictions with varying statutes of limitations. The 2020
through 2023 tax years generally remain open and subject to examination by U.S. federal, state and foreign tax authorities. Losses
generated in any year since inception remain open to adjustment until the statute of limitations closes for the tax year in which the
NOL carryforwards are utilized.

As of December 31, 2023, 2022, and 2021, the Company had $0.4 million unrecognized tax benefits, none of which may reverse
in the next 12 months. If the unrecognized tax benefits were to be recognized, the effects of this would not impact the effective tax
rate. The Company’s practice is to recognize interest and/or penalties related to income tax matters in income tax expense. During
2023 and 2022, the Company did not recognize any material interest or penalties.
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13. Net loss per share

Basic net loss per share is computed by dividing net loss by number of shares of common stock outstanding for the period.
Because the Company has reported a net loss for the year ended December 31, 2023, 2022, and 2021, the number of shares used to
calculate diluted net loss per share is the same as the number of shares used to calculate basic net loss per share for the period
presented because the potentially dilutive shares would have been antidilutive if included in the calculation.

Year ended December 31,

(in thousands) 2023 2022 2021
Numerator:

Net loss per share available to shareholders..............cccooeeveiiveiiciiciccreeae, $ (64,671) $ (139,919) (76,677)
Denominator:

Weighted average shares outstanding.............ccooceeevervieienierienienieeeese e 75,143 73,226 70,933
NEt L0SS PEI SNATE.....ocvivvetiictiietiet ettt ettt ettt sttt eae et easeveaea $ (0.86) § 1.91) $ (1.08)

The following potentially dilutive securities outstanding have been excluded from the computation of basic weighted-average
shares outstanding because such securities have been an antidilutive impact due to losses reported:

Year ended December 31,

(in thousands) 2023 2022 2021

Stock options OULSTANAING .......c.eevviiveerieiieiieieie ettt e eve e eee e eenens 5,109 5,722 5,684
RESIIICIEd STOCK UNILS ....vvviiiiiiicieiee et 6,725 6,216 2,331
Acquisition related COMPENSALION .........ccovereerrerierieeiesieeeeie et eee e ee e 42 3,640 1,756
(070 11253 5 10) (S (<] o) SRR 4,719 4,719 4,719
Total potentially dilutive SECUITHIES .......ecverieriieieiieieie e 16,595 20,297 14,490
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